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Ac Conference Moves 

To Do Better Job for 
Insurance Business 

North of Phoenix Says the IAC 


Holds an Important Place in 
the Industry Today 


MAY HAVE PAID SECRETARY 








Recommends Library of Films and 
Radio Programs for Use by 
Companies and Their Agents 


By WALLACE L. CLapp 


\tlantic City, N. J., October  14- 
Devoting the opening session of its an- 





nual meeting to a long-range reconver- 
sion program for doing a bigger job 
for the insurance industry and its mem- 
her companies, the Insurance Advertis- 
ing Conference in session here at the 
Ambassador Hotel was stimulated by 
today’s luncheon address by John A. 
North, vice president, Phoenix of Hart- 
ford, under the title “Whose 
sibility 2” 

Mr. North declared that the position 
occupied by company advertising man- 
agers in the fire and casualty insurance 
ranks “is an important key to the pro- 
motion and improvement of human re- 
lations within your company and among 
your agents.” He was warm in_ his 
praise of their work during the war 
years, particularly the counsel and ad- 
vice given so freely by the IAC ad- 
visory committee to the public relations 
committee of the National 
Fire Underwriters. He said: 


Respon- 


Board of 


Occupy Very Important Place 

“The truth is that the members of 
the 1AC occupy a very important place 
in our business, and I believe you are 
entitled to recognition as a group.... 
Ve were too long in making use of 
your talents, but the results already 
achieved prove the step was wholly 
Justitied,”” 

Enlarging upon his “human relations” 
thenie Mr. North visualized how the 
company advertising manager can be 
of assistance in his own organization 
In translating executive policy to agents 
and ieldmen—by offering to draft de- 
partmental bulletins, announcements, 
'etters of anniversary; by writing 
‘es in house organs, by preparing 
advertising copy and assisting in speech 
(rafting. In so doing, the speaker said, 
You would thus be translating under- 


(Continued on Page 37) 
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deserve the best 
in protection 


Tomorrow night his “home may be a hospital —— his in 
come enurely eliminated by an accident. Especially during 
these days of increased medical costs, your clients’ earning 
power deserves the best in protection. 


The broad coverages offered by a company universally 





(Fire Department) . 





known for its strength and service will make your selling 
job easy 


It will pay you in bigger premiums and increased business 
to investigate the accident policies available to your clients 
through the London & Lancashire Group 


tHe London ano Lancashire 


GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LID. © ORIENT INSURANCE COM 
PANY @ LAW UNION & ROCK INSURANCE COMPANY, LID. © SAFEGUARD INSURANCE 
COMPANY OF NEW YORK . 


STANDARD MARINE INSURANCE COMPANY, LID. 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 














home office: 


Kemp, Chattanooga. 





Welcome Back 


The Penn Mutual takes pride in welcoming back to their 
work the following underwriters who have completed a refresher 
course—the Company’s seventh—for returned service men at the 


Harold T. Clark, of Albany; Miss Vivian A. Gray, Chicago; 
Daniel H. McQuiston, Pittsburgh; J. Philip Mathis, Chattanooga; 
Edward P. Mullin, Chicago; Taylor L. Palmer, Charleston, W. Va.; 
Lisle D. Payne, Des Moines; Dan A. Pierce, CLU, Little Rock; 
Max Sloan Potts, Fort Wayne; C. 
ton Street, Boston; William A. Thurow, Chicago; John D. Topping, 
Charlotte, N. C.; B. Chase Wanglin, Los Angeles and Alson R. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 


Richard Rugg, Waterloo; J. Mil- 























Accidental Means Is 
Widely Interpreted 
In New York State 


George S. Van Schaick Citing Burr 
Case Shows Development of 
Legal Interpretation 


AT INSURANCE BAR MEETING 


First Regional Meeting of State Bar 
at Syracuse Sponsored by 
Insurance Section 


An insurance legal question on which 
there has been a wide variety of deci- 
New York State 
accidental means under policy contracts 


sions in accident and 
—was discussed in a thorough and well- 
documented address by George S. Van 
Schaick, New York 
Life and former Insurance Superinten- 
dent of New York, speaking before the 
New York State 
Syracuse last Saturday. 


vice president of 


Association at 
This the 
first regional meeting of the association 


Bar 
was 


Insurance 
Law Section. Mr. Van Schaick was in- 
troduced by Howard C. Spencer, gen- 
eral counsel of Home Life of New York. 


in the sponsoring of an 


Citing as the starting point the now 
widely known case of Burr v. Commer- 
cial Travelers, in which the insured died 
in upper New York State during a vio- 
lent snow storm while trying to release 
his snow-bound automobile, Mr. Van 
Schaick traced the development of legal 
interpretation of accidental means 
through a long series of notable cases. 
Referring to 3urr opinion which 
was written by Judge Albert Conway, 
former Superintendent of Insurance, 
Mr. Van Schaick said: 


Question of Interpretation 


the 


“A quick reading of the opinion under 
consideration might lead one to believe 
that the doctrine 
has this 
illustrated in the Mansbacher and Burr 


fundamental which 


been established in state as 
cases relative to accidental means has 
only limited applicatien to accidents es- 
pecially accidents from  overexertion 
happening to a householder in his na- 
tural and customary activities or to a 
workman in the performance of his or- 
dinary duties. From a reading of the 
opinion as a whole it is believed un- 
likely that the court intended to estab- 
lish or confirm any such limitation or 
distinction; particularly in view of the 
citation with approval in another part 
of the opinion of the case of Simson v. 
Commercial Travelers Mutual previously 
mentioned which was a case of over- 


exertion constituting primary liability 
and where recovery was affirmed re- 
gardless of the accident having hap- 


(Continued on Page 16) 
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How Small Are Your Community Chest 
Requirements This Year? 


Suppose the chairman of your local Community 
Chest started off this year’s drive for funds by 
announcing that there had been a great decrease in 
the needs of the community fund. Therefore the goal 
this year would be much smaller than any previous 
year! Wouldn’t that be a great day? 

Now suppose there was no such thing as life insur- 
ance. No life insurance dollars regularly coming into 
the post office of your city or town, addressed to 
policyholders and beneficiaries. 

Can you imagine the size of your Community 
Chest requirements? 

In cities across America, representatives of The 





Listen to the Federal Bureau of Investigation 


in action, 
tuNE IN ON “THIS IS YOUR FBI!” 
{merican Broadcasting Com pany 
EVERY FRIDAY NIGHT 














Equitable Society are in the forefront not only in 
Community Chest drives but, more fundamentally, 
in activities which reduce the needs of Community 
Chests. That’s something to be proud of. 

Yes ...selling life insurance is more than a way of 
making a living. It is a contribution to the commun- 
ity in which an agent lives. And this is a “bonus” over 
and above the prestige that comes to Equitable 
Society field men as members of an honorable pro- 
fession and as representatives of an institution like 
The Equitable Society. That iswhy Equitable Society 
representatives can be proud that by serving the 
Society’s members...they serve America. 


THE EQUITABLE 
LIFE ASSURANCE 


SOCIETY 
OF THE UNITED STATES 


THOMAS 1. PARKINSON, President - 393 Seventh Avenue, New York I, N.Y. 
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Wednesday. 
iv 1945, celebrating its 
Jubilee convention, 


centenary, and 


chairman of the company, W. 


Benefit ; 
and policyholders relations; B. C. 
agency department, 
superintendent of agents. 


Life 


convention 


of Mutual Benefit 
the 
the company at 
Chicago, this 
president. 
of the life 
years past, 
mortality, 
and 


Operations 
reviewed before 
field force of 
seach Hotel, 


were 
of the 
Edgewater 
week by John S. 

“The outstanding features 
insurance business, for many 
have been the 
particularly at the younger 
rate of interest 
Thompson. 
these 


Thompson, 


diminishing 
ages, 
earn- 
“The 


condi- 


the declining net 
ings,” said President 
Mutual Benefit 
tions by introducing the Commissioners 
Ordinary Mortality ‘Table 
with a basic interest assumption of 
24% and, at the end of each of the 
last two years, using surplus to increase 
the reserves on All the 
company’s reserves on life, endowment 
and annuity contracts are now com- 
puted on a 234% basis. This change, 
required the appropriation of 
approximately 20 millions of surplus, 
places the company’s 
strong position.” 
Reviewing the Mutual Benefit’s 
vestments, President Thompson told of 
the successful liquidation of farm and 
city real estate acquired during de- 
pression years, so that today all city 
properties but one are sold or under 
contract ~ sale, and only about 100 
farm items, with a book value of ap- 
proximately a million dollars, are un- 
sold. All bonds in default, except one, 
have been sold or restored to a better 
IB standing, Government bond account, 


has met 


Standard 


old business. 


which 


s policyowners in a 


in- 





under the stress of war’s demands, grew 
from nearly $100,000,000 to over $500,- 
000,000. The policy loan account is 
smaller in dollars than since 1919. 

In speaking of present investment op- 

portunities, Mr. Thompson said, “We 
are prepared to purchase income-pro- 
ducing real estate, as we may properly 
do under New Jersey State law, when 
jm Ve find desirable units offering a rea- 
im sonable return and a well-protected op- 
We Portunity to conserve the principal 
originally invested. These should yield 
a satisfactory return.” 
_In connection with home office opera- 
tions and expenses, Mr. Thompson re- 
Dorted that, “To do a larger volume of 
better work with a lesser number of 
operators, in view of increased cost of 
personnel, the company is taking ad- 
Im vantage of every possible opportunity 
im 'O substitute machines for persons,’ 
nd outlined the various steps and spe- 
cific jobs now handled, or to be handled 
in the future, by machines that formerly 
were done by hand 


Will Insure Sub-Standard 













“The Mutual Benefit will broaden its 


Mutual Benefit Life Leaders 


By CLARENCE AXMAN 


The Mutual Benefit Life, which has not had a national field convention since 
1939, made up for lost time when this week at the Edgewater Beach Hotel, 
cago, approximately 900 were registered for meetings lasting Monday, 
Because of the war the company could not have its jubilee convention 
the gathering 


this week was called the 


It was the first opportunity the field force as a whole had of meeting the new 
Paul Stillman, 
son, for years mathematician of the company, 
“Herbert G. Kenagy, vice president and in charge of department of public 
Thurman, 


and H. Bruce Palmer, 


During the year 1946 John 

was elected president ot the 
and 
Flint, 


pre sident 
agent in 


second vice 
former general 


President Thompson Views Operations 


THOMPSON 


JOHN S. 


operations by offering a plan for insur- 
ing sub-standard risks within the next 
six months, Included will be af- 
fected by medical impairments produc- 
ing mortality in the groups to which 
they belong up to aproximately 200% 
of normal mortality; those with medical 
impairments causing temporary extra 
mortality; and those subject to occupa- 
tional hazards (including hazards pe- 
culiar to those engaged in aeronautics) 
requiring extra premiums up to approxi- 
mately $10 per thousand. Because this 
undertaking will require special policy 
forms, the company will revise its entire 
line of policies in the minor details re- 
quired to make them acceptable after 
January 1, 1948, while developing the 
sub-standard forms of contract.” 


risks 


Compensation Plan 


Compensation for fieldmen has been 
receiving attention throughout the life 
insurance field for several years, and 
the subject was discussed in some de- 
tail by Mr. Thompson in relation to 
the new plans for agents announced at 
the Mutual Benefit convention. “We 
started with the principle that there 
should be little, if any, change in the 
level of acquisition costs. In this com- 
pany such costs are moderately near 
those fixed by the New York law which 
for many years has constituted a stand- 
ard of operative expense characteristic 
of economical but not .niggardly opera- 
tion. Even if there were no legislative 
restriction, in our opinion it would be 
a mistake to make any significant in- 


Page 4) 


(Continued on 


Chi- 
Tuesday and 


Thomp- 
Mutual 


head of 


Mich., 





Chairman Stillman 


New. plans and fresh objectives for 
Mutual Life were 
fore the Jubilee Convention of the com- 
held week at Edge- 
Hotel, Chicago, when W. 
chairman of the board, 


Monday. 


benefit disclosed be- 


pany’s agents this 
Beach 

Stillman, 
addressed the 
“After a period of crisis there is nearly 
always a recasting of said. 
“Much that was familiar has been swept 
away. Authority to which we were long 
accustomed has passed into other hands. 


water 
Paul 
gathering on 


values,” he 


Even the broad environment within 
which we live and operate becomes 
strange and unsteady; and at times as- 
sumes fantastic shapes which respond 
illy, if at all, to remedies within our 
knowledge and experience.” 
Importance of the agent as the man 


out in front, 
tion, the 


in the most exposed posi- 
first to feel the shock of a 
reverse; and appreciation of his posi- 
tion, was expressed by Mr. Stillman. 
“He is remote from the control centers 
of executive policy, and his ingenuity 
and initiative are often the only re- 
sources to meet the emergencies that 
arise on the spot. Like most of those 
whose position bears the first shock of 
conflict, his importance is at times 
scured by the brass and decorations 
worn a little heavily by those further 
removed from the stark realities of 
front-line service, but his real preemi- 
nence in company operations is never 
for a moment in doubt.” 


ob- 


New Compensation Plan 


Study of the whole system of 
company relations was made at the 
home office, Mr. Stillman said, one re- 
sult being a new compensation p'an and 
also a retirement plan for agents. 

“New general agents will,” he stated, 
“hereafter, have sufficient funds in the 
early years of agency building to ex- 
tend a certain amount of financial se 
curity to new agents, through guaran 
teed minimum living expenses during 
their period of apprenticeship. The ney 
retirement plan is, T am confident, as 
good as any other offered in the life 
insurance business. These are a few of 


iwent- 


the important changes during the last 
twelve months from which you will 
benefit through the years to come. They 
do not, however, represent the limit of 
what we would like to do, nor what, 
over the ensuing years, IT am confident 
we can do. But I would point out to 
you that, particularly in matters of 
compensation, we are restricted by New 
York law; our overhead costs are in- 


creasing rapidly and in all directions; 


and our earnings are feeling the con- 
stant pressure of falling interest rates. 
But, in balancing our entire factor of 


must never lose sight of 


for maintaining a compe- 


overhead, we 
the necessity 


titive cost position in the industry.’ 
Set New Objectives 
“Broadly speaking, the opening of the 
vear 1946 marked a new era in out 
company’s history,” said Mr. Stillman 
“The fact that it opened a new centen 
nary was more than a happy coinci- 
dence. It was an added impetus to re- 
cast our program—in other words, to 


redefine our policies, to reexamine our 
products, to reappraise our personnel, 
and to reaffirm our proud position in 
the insurance field. These were the 
broad objectives of the program upon 
which we embarked last January. It 
was neither lightly planned nor lightly 
undertaken. Its many-sided functions 
were examined with the greatest care, 
and a multitude of policies and methods 





at Chic 


ago 


on New Objectives 





Kaiden-K« 
. STILLMAN 


iranpia 
W. PAUI 
brought to 


focus on the completed op 


eration. We accomplished some impor 
tant things—in my judgement, an amaz 
ing number of important thines—and 1] 
should like to summarize, briefly, a few 
of the major attitudes and policies 
which seem to me to be milestones 
throughout this most progressive year: 

“lirst, it was fundamental to all our 
decisions to continue the principles and 
policies that have made our company 
great, and to inculcate. those principles 


and policies into the thinking of thos« 


who will assume responsibility for our 
business in the years ahead 
“Second, it was a basic personnel 


full utilization 
mentality of 
with our business 
that the adoption of 
this policy has made Mutual Benefit a 
young man’s companv in respect to its 
top personnel; and resulted in a 
timely and fortuitous combination of 
vigor, initiative and vision, with the ex 
perience and maturity of men of greater 
vears. 

“Third, there 


policy to provide for the 
of the brains, vigor and 
every one 
May I emphasize 


associated 


has 


developed a_ greater 
realization of the effort and importance 
of our ceneral agents ann agents, and 
extensive efforts were made to create a 
working environment more favorable to 
the operation and welfare of the men in 
the field. T have already mentioned sev- 
eral results of these efforts—the new 
compensation plan for soliciting agents. 
operating capital to ease the strains of 
new agency establishments, and a re- 
tirement system which, I believe, is sec- 
ond to none in the insurance field 
There remain two other developments 
which T should like to emphasize. 

“The Mutual Benefit, as you know, 
has led the field in converting its policy 


form to the CSO basis. Other com- 
panies will have to follow. We have 
found it necessary, however, to proceed 
more slowlv into other fields, which 
have not heretofore been developed 
Such was the case with insurance for 
sub-standard risks. Rates and form 
have been already determined, but due 


necessitated bv law, it is 
impossible at this time to sav that you 
can start at once to underwrite such 
risks. I hope, however. that it will be 
possible within a period of a verv few 
months to add sub-standard coverage to 


to changes 


(Continued on Page 4) 
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utual Benefit Life Leaders at Chicago 


New ee: and Pension Plans 


A new compensation plan for agents 
and a retirement system for the field 
force was announced to the Mutual 
Jenefit convention in Chicago this week 


by H. Bruce Palmer, superintendent of 
agencies. : 
The new contract for agents which 


includes as a new feature continuing 
service fees, will be optional with pres- 
ent agents but will be the only contract 
available for new agents. The pension 
plan is a contractual, contributory sys- 
tem providing life income, disability 
benefits and withdrawal benefits. The 
major part of the cost, more than 60%, 
will be borne by the company. The 
entire program has been developed after 
consultation with representatives from 
the field and consideration of the pro- 
grams of other companies. 


Agents’ Compensation Plan 

The new agents’ contract provides for 
first year commissions of 50% graded 
and the following renewal commissions : 
for second to fifth policy years in- 
clusive, 5% graded, fully vested; for 
sixth to tenth policy years, 5% graded, 
vested only if contract terminates by 
reason of death of the agent. Service 
fees—For insurance written under the 
new contract, at the end of the eleventh 
and each subsequent policy year, sixty 
cents per $1,000 of insurance in force 
will be paid as a service fee. Such fees 
will be payable only during the period 
of active service; that is, they will 
terminate upon the agent’s death, dis- 
ablement, withdrawal or retirement. 


Retirement Plan for Agents 


Following is a summary of the retire- 
ment plan for agents. 

For a fixed rate of contribution, 
the company agrees to pay a retirement 
income of a fixed percentage of total 
earnings. For annual earnings up to 
$10,000, the agent contributes 4% and 
the pension is 14% which will begin 
normally on the January Ist following 
age 65. The percentages are graded for 
incomes above $10,000, the rate of con- 
tributions for incomes over $50,000 be- 
ing one-half of 1% and the correspond- 
ing rate of ssieusinal income 3/16 of 
1%. : 

2. Provision is made for earlier re- 
tirement at ages beginning with 60 as 
well as for the conversion of the re- 
tirement income into a smaller joint and 
survivorship income for the agent and 
his wife. 

3. In event of disability before age 
60 and after ten years of membership in 
the plan, the agent is eligible for a tem- 
porary income during disability, ending 
at age 60, at which time retirement in- 
come will become available under the 
company’s provision for optional retire- 
ment at an age earlier than ave 65. It 
is noticeable that the payment of dis- 
ability income will not affect retirement 
income credits established prior to dis- 
ablement and in the event of recovery 
the agent will still be in good standing 
with reference to the retirement feature 
of the plan. 

!. The death benefit provides, in ad- 
dition to the return of the agent’s con- 
tribution with interest, insurance based 
upon average earnings of the preceding 
five years and graded up to a maximum 
of $5,000. This benefit appears to be 
more favorable than that provided by 
some of the plans of other companies. 

5. In the event of withdrawal. after 
the tenth year of membership in the 
plan, the agent is permitted to leave his 
accumulated contributions with the com- 
pany (provided they are more than $500 
in amount) to purchase retirement in- 
come. In that event a portion of the 


company’s contribution will be vested in 
the form of a paid-up deferred annuity. 
so that at the end of the 20th vear of 


membership in the plan the agent on 
withdrawal would receive the paid-up 


deferred annuity purchasable by the 
company’s entire contributions. It 1s 
felt that this is a very favorable pro- 


vision and goes far toward preserving 
the primary object of the plan, namely, 
retirement income at age 65. 

6. re plan has been approved by 
the U. S. Treasury Department. This 
por thes He means that members of the 
plan need not rec ognize the company Ss 
contribution as income constructively 
received, and will not be faced with the 
risk of being charged with the con- 
structive receipt, at the retirement im, 
of the value of the deferred income. 
The pension benefit will be subject only 
to the regular Federal income tax. 








Need World Vision Now, 
Says Editor Patterson 


Americans must learn to see the world 
America, not just 
proper relation 
said Grove Patterson, 
Blade. before the 
Benefit Life at Chicago. 


whole, and see 
country,” but in 


as a 


as “our 


to the world, editor 
of the Toledo 
tion of Mutual 
He urged his hearers, as potent moulders 
of public opinion, to face facts about 
America in its relation to other 
“We must make democracy work here,” he 
urged, “if we are to lead the world to 
accept democratic principles. Life insur- 


conven- 


nations. 


ance salesmen, exponents of one of the 


basic factors in economic 
exercise tremendous influence 
thinking of millions of people.” 

Mr. Patterson traveled extensively in 
the Ifar East early this year, and talked 
with leading thinkers of many countries. 
He came back resolved to use his  in- 
fluence as an editor and speaker to help 
his fellow-Americans develop a world- 
mindedness. Speaking to the Mutual Bene- 
fit Convention, with its high percentage 
of men who had been in the armed services 
all over the world, he had an audience 
which understood his vision of world 
affairs. 

“Never in history have the people of 
the United States heen in so great need 
of perspective, in so great need of lifting 
the levels of their thinking and pushine 
out the horizons of their imagination,” 
said Mr. Patterson. “Inevitably, viewing 


democracy, can 
over the 


the world as a whole means a lot of 
looking at Russia. We must take into 
account the fact of their distrust of the 
capitalistic world, whether it be justified 
or not, their ignorance of other nations 
and their critically differing ideologies. 
Mr. Patterson commented: “The back- 
ground of Russia is not the background 


of Europe. Her leaders think with the 
oriental mind. They trade as the oriental 
trades. Russians trade as shrewdly as 
they know how, bluff a great deal, finally 
concede a great deal. ‘Her people are more 
tired and sick of war than Americans 
and Britons can possibly be. Her pro- 
ductive capacity is not geared to war; 
she defeated the Germans principally be- 
cause of American lend-lease supplies. 
Russia, internally, is still in a largely de- 
vastated condition. Analyze her every 
movement in the United Nations or in the 
Peace conference and it turns out to be 
a movement on the defensive. The foreign 
policy of Russia is the policy of fear. 
I am convinced that no nation on _ the 
earth needs peace so much and wants 
war so little. 

“We must realize that America has 
entered into a new era, whether we like 
it or not, and from now on we shall have 
to accert wealth and our power and 
our leadership as the means to exercise 
profemmd! responsibility for keeping peace 
smone nations.” 


ovr 





po to Understand Forces 
At Work, Says Dr. Clothier 


There is need for an intelligent under- 
standing of international problems not 
only on the part of statesmen and leaders 
but by the man in the street, said Dr. 
k. C. Clothier, president of Rutgers 
University and a director of Mutual 
Jenefit Life, in addressing the conven- 
tion of that company’s field force at 
Chicago, this week. 

“Those in positions of authority to whom 
we have entrusted the handling of these 
important delicate matters will be en- 
abled to handle them effectively only as 
they have the intelligent support and un- 
derstanding of the people of the nation,” 
said Dr. Clothier. “It is perfectly apparent 
that over and above our concern with 
our own professions and our own work, 
we must inform ourselves about matters 
of fundamental social and_ political im- 
portance Having done so we must exert 
our influence as best we may to see to 
it that those who represent us have our 
backing and our support.” Dr. Clothier 
warned against forgettine what has’ trans- 
pired in the last ten years if we are to 
keep faith with those who served in the 
war, and particularly with those who gave 
their lives. 

“Tf we should attempt to set forth the 
objectives for which we fought the war 
in the first place, the objectives which 
we are trying to achieve through the 
United Nations and the Security Council, 
we would undoubtedly say that it is to 
establish a world in which men enjoy 
freedom under law. We shall fail to ac- 
complish this great objective if we allow 
ourselves to forget the things against 
which we fought—if we allow ourselves 
to forget, because they are unpleasant, 
all the things that have happened in direct 
violation of fundamental human rights, 
if we permit ourselves to forget, for in- 
stance, the Bataan death march. the con- 
centration camps in Belsen and elsewhere, 
the fact that torture and starvation were 
used as political instruments. We shall 
remember these things. not in the spirit 
of vengeance or vindictiveness, but to en- 
sure that they will never again stain the 
record of human history.” 


Thompson’ S Report 
(Continued from Page 3) 


crease in the cost of securing a reason- 
able volume of good new business. Any 
increase, even if slight, in such casts 
would quickly have an adverse effect 
on the competition of life insurance "na 
the consumer’s dollar, and would have 
due effect upon the distributable surplus 
and thus upon the cost of insurance. 
If extended, such cost. might necessi- 
tate, ultimately, a revision of certain 
outstanding Mutual Jenefit features 
such as non-forfeiture values and prac- 
tices in the field of settlement options. 
High expense rates are incompatible 
with favorable dividend scales and liber- 
al policy contracts. We are confident 
that developments in the direction of 
increased acquisition cost are not de- 
sired either by the field or home office. 
“Also, there are at least two reasons 
why compensation costs should not be 
reduced: first. the scale of remuneration 
must be sufficient to enable the re- 
cipients to render the varied and com- 
plex services involved in the execution 
of a life insurance or annuity contract; 
second, the scale of compensation paid 
to those who operate the business, in 
the field and home office. must be ade- 
quate to attract and hold those able to 
render the required services acceptably 
and to be a credit to the business. 
“The growth and strength of the 
whole life insurance organization in the 
United States is evidence that the pub- 
lic believes the service rendered by com- 
panies to be worth its cost and is satis- 
fied to pay the premiums required for 
such protection and other benefits. 
“The United Press is authority for 








the statement that, at Decembe: 3} 
1945, there were in the United Site 
44 ‘Billion Dollar Corporations’— om- 
panies whose assets respectively ex. 
ceeded one billion dollars—twelve } cing 
life insurance companies and one oj 
them being The Mutual Benefit [ij 
Insurance Company. At the top 61 the 
list, the largest private financial ip. 
stitution in the world, is a life insurance 
company! 

“It has always been true that any 
noteworthy progress by a life insurance 
company can be brourht about onl; by 
an enlightened and _ vigorous agency 
force. The fact that 70% of the world’s 
life insurance is in force in the United 
States is attributed to‘ our belief in the 
institution and to our willingness to 
expend thought, time and money in the 
recruiting, training -and supervision of 
the requisite agency forces as well as 
in the home office organization. It is 
more necessary than ever before that 
such forces be enthusiastic, intelligent 
and aggressive. 

“With an adequately trained person- 
nel, there is no reason why the next 
decade should not produce notable re- 
sults, nation-wide, through the arrest of 
inflation and the alleviation of distress. 
National income is at an unprecedentei 
level and people are security-conscious 
as never before. The perplexing social 
and ethical issues of today will not be 
solved by science and the machine. In 
this age of mechanical invention, we 
need ‘the saving values of spiritual 
idealism,’ of which life insurance is a 
practical manifestation. The purchase 
of life insurance is a constructive eco- 
nomic act growing from the cultivation 
of the spirit, chiefly from the virtues of 
foresight and unselfishness. Living in 
these great times and having a part in 
‘freedom’s crowning hour,’ you who 
give life and force to this enterprise 
may not only say, ‘I saw the powers of 
darkness take their flight; I saw the 
morning break,’ but you may experience 
a thrill of satisfaction from having 
contributed something to the consun- 
mation of those much-to-be-desired 
events.” 





Stillman Views Plans 
(Continued from Page 3) 


your sales kit. You have received the 
term policy, which has been desired by 
many of the agents of the company. 
Other forms of contracts are being care- 
fully studied. It is thought that our 
agents do not wish to cover the com- 
plete field of life insurance underwrit- 
ing such as is done by some companies, 
but we do intend to provide every type 
of sales material which will enable them 
to do a good job and to make a gool 
living. 
Agency Department 

“There is one other matter: T woull 
like to say a word about the new per- 
sonnel in the agency department. You 
have my assurance that the greatest 
amount of deliberation went into the 
decision to make changes in this de: 
partment, and I am perfectly confident 
that in Bill Thurman and Bruce Pal- 
mer we have a team of two men with 
but one goal, and that goal is the }uild- 
ing of a sound operation. The one pur 
pose of this operation will be to givé 
the men in the field, services and ma 
terials superior to those of any aventy 
department in the life insurance us 
ness. I am confident that you will give 
Bill and Bruce your full cooper ito 
during these days in which they ar: de- 
voting all of their time and energi’s t° 
the creation of an effective departi rent, 
and I know that you will receive 1 tt 
turn the complete understanding an 
support which they are so ready ant 
eager to extend to you. 

“You have shown by the many su 
gestions which you have been sending 
in your interest in the Departme:t “ 


(Continued on Page 17) 
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Recession Between 
Two Booms Seem 


PROFESSOR SLICHTER’S VIEW 


Tells American Life Convention Transi- 
tion from Non-Durable to Durable 


Goods Boom May Be Broken 


Unless present obstacles to produc- 
tion in the durable goods industries are 
removed there is a chance that the 
transition from the boom in non-durable 
coods to durable goods will be inter- 
rupted by a recession, said Dr. Sumner 
H. Slichter, of Harvard University, be- 
fore the American Life Convention last 
week. Excerpts from his address _fol- 
United 

boom 


During the last year the 
States has been going through a 
based on the production and buying of 
non-durable consumer goods, It is an 
unusual kind of a boom could 
probably occur only after a prolonged 
war. The unusual importance of non- 
durable consumer goods in the econ- 
omy is indicated by the fact that in the 
first half of 1946 individuals spent about 
64% of their incomes after taxes for 
non-durable goods compared with only 
47.1% in 1940. 

\t the same time that the production 
and buying of non-durable goods has 
been booming, the proportion of output 
and expenditures going into durable 
consumer goods, industrial capital, and 
housing has been abnormally small. The 
proportion of consumer incomes after 
faxes spent on durable goods was only 
77% in the first quarter of 1946 and 
95% in the second quarter in compari- 
son with 11% in 1940. The proportion 
of’the total product of private industry 
eoing into industrial construction and 
equipment was only 9.7% in the first 
half of 1946 in comparison with 15% in 
1929 and 12.5% in 1940. 

What will happen when the boom in 
non-durables subsides? Sooner or la- 
ter there is bound to be a tremendous 
boom in durable consumer goods, indus- 
trial capital, and construction. Will the 
boom in durables, industrial capital and 
housing begin soon enough and increase 
fast enough to prevent an economic re- 
cession as the boom in non-durables pe- 
ters out? 

There is a chance, by no means re- 
mote, that the transition from the boom 
in non-durables to the boom in dura- 
bles, capital equipment, and_ housing, 
will be interrupted by a recession. There 
are several obstacles to a smooth tran- 
siti ion: 

1. Agricultural prices are far above 
the level which in the long run is jus- 
tified by supply and demand. Sooner or 
later the prices of agricultural produces 


and 


will drop substantially. 
2, Construction costs are high and, 
even worse, uncertain. 


3. Large-scale strikes could seriously 
interfere with the output of durable 
goods, industrial equipment, and hous- 
ine. For example, the shortages of ra- 
diation, furnaces, and plumbing, which 
Were aggravated by the steel strike 
and the coal strike last spring, are still 
interfering with the completion § of 
houses and discouraging the start of 
new construction. A new round of 
large strikes in the heavv industries 
would have far more serious effects 
upon the economy after the boom in 
non-durable goods has begun to subside 
than did the strikes of last w inter and 
last spring when the boom in non- 
dt rables was in full swing. 

wo important indications for public 
Policy stand out from this analysis, One 
1 that vigorous steps should be taken 
to increase the output of building ma- 
terials and to reduce the costs and un- 
( of construction. A second 
is that every possible step should be 
taken to prevent strikes, especially 
trikes which cut off the supply of raw 
naterials, such as lumber, steel, other 
metals, and coal. 


‘tainties 








Left to right—Dwight L. Clarke, Convention, 
Robert L. Hogg, executive vice president 


Aetna Life; Paul E. Fisher, treasurer 


new president of American Life 


president Occidental Life of California ; 
ALC; Berkeley Cox, 
Indianapolis Life. 


associate counsel 





Left to right—Holgar J. Johnson, president Institute of Life Insurance; Dave 
E. Satterfield, Jr., executive director Life Insurance Association of America; Leroy 
A. Lincoln, president Metropolitan Life; R. Leighton Foster, general counsel Cana- 
dian Life Insurance Officers Association ; Claris Adams, retiring president of ALC, 
president of Ohio State Life. 





Left to right—Robert L. 


Hogg, executive vice president ALC; Dr. Charles F. 
Lewis, director Buhl Foundation, Pittsburgh, speaker on the program; Van Ness 
3ates, manager Housing Bureau, John Hancock Mutual Life; Robert H. Reid, 


managing director London Life, Canada; Paul E. Fisher, treasurer Indianapolis 
Life; O. J. Lacy, president California- Western States Life. 


John M. Hancock on U.S. 
Bomb Commission View 


ADDRESSES ALC 







IN CHICAGO 






Attitude Is Prevention of ’Atomic 
Energy’s Misuse; Against Blocking 
by Veto Power 

















The United States plan for the control 


of atomic 







energy was explained to 
American Life Convention last week by 
John M. Hancock, deputy to Bernard 
Baruch as delegate to the United Na- 
tions atomic energy Mr. 
Hancock is a Lehman 
Brothers, New York, and in- 
vestment house, and is a 
John Hancock Mutual Life. 

The United States plan was described 
by Mr. Hancock, as a realistic approach 
to the hard problem. It 
conforms not only facts and needs 
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banking 
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but also to the mandate 








of the situation, 
of the 
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a solution based on proposals for con- 


trols = effective safeguards. In brief, 
the U. 
pti with unequivocal power to ex- 
ercise full and effective control over 
atomic energy from birth to death and 
a system of swift and certain punish- 


. has proposed an international 


ment for violations which shall be stig- 
international crimes. 


Believes Nations Should Submit to 
Inspections 

Mr. Hancock said that the U. S. be- 
lieves that a willingness of nations to 
submit to inspection by an international 
body is the best evidence of honorable 
intentions not to use the bomb and also 
to make only the proper peacetime use 
of atomic energy. The U.S. also believes 
that unless the Authority has power to 
report infractions and to initiate punish- 
ments, the whole international control 
plan will be mere words, and become a 
fraud upon the people of the world. 

The U. S. plan, which is aimed 
primarily to prevent the misuse of 
atomic energy, provides for a step-by- 
step establishment of the Atomic De- 
velopment Authority with requisite safe- 
guards at every stage. These steps and 
these safeguards must be specifically de- 
fined in the treaty itself. 

If the nations of the world should de- 
cide upon an international authority with 
full responsibility to prevent the making 
of a bomb, while, at the same time giv- 
ing full impetus to the peaceful uses of 
atomic energy; if they will give an inter- 
nattonal organization the requisite 
powers to discharge this responsibility, 
with the right to know what is going 
on in the atomic energy field anywhere 
in the world, with power to enforce its 
every day operating decisions, with 
power to bring offenders before a bar 
of international justice, and with the 
creation somewhere in the United Na- 
tions organization of adequate power to 
punish; if these decisions can be made— 
then it should not be too difficult to 
state when or under what conditions the 
U. S. will cease making bombs, said Mr. 
Hancock, and ultimately when and un- 
der what conditions it will dispose of its 
existing stock of bombs and bomb ma- 
terials. 


matized as 


Against Individual Veto Power 


Mr. Hancock said that from the start 
the U. S. has insisted on only two points 
which would come into being after the 
treaty becomes effective. First, that the 
veto power now in the Security Council 
must not be used to protect violators of 
crimes carried out in connection with 
use of an atomic bomb; and, second, the 
day-to-day operations of the interna- 
tional authority should not require 
unanimous approval and should not be 
thwarted by the desire or determination 
of any one nation. 
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New England Mutual 
Leaders Ass’n Meets 


NEARLY 100 MEMBERS ATTEND 
President George Willard Smith Makes 
Opening Address; Other Home 
Office Officials Attend 

The Leaders Assotiation of New Eng- 
land Mutual held its second annual meet- 
ing, recently, at Atlantic City, Nearly 
100 members attended and General Agent 
Gordon D. Orput, Portland, Oregon, 
president of the association, led the 
first day’s activi- 


morning session of the 
ties. 

New England Mutual President 
George Willard Smith made the open- 


ing address, followed by a pension trust 
and business insurance panel with Lowell 
D. Crandon, Newark; New York general 


agent C. Preston Dawson, and Robert 
J. Lawthers, of the home office, partici- 
pating 

William B. Hardy, Cincinnati, chair- 
man of the program committee, tied with 
Paul A. Hazard, Jr., CLU, of the Chi- 
cago-Fowler agency and B. Stewart Par- 
rish of Richmond for a cash prize in 
the “My Most Unusual Case in 1946” 


contest. The rest of the day was de- 
voted to recreation, an informal recep- 
tion and the company dinner. 

The association’s vice president, James 
H. Prentiss, Jr., of the Chicago-Swan- 
son agency, acted as chairman during 
the second day. Associate Director of 
Agencies Homer C. Chaney, Harley J. 


Chicago CLU’s Plan Twelve 
Educational Meetings 
The Chicago Chapter CLU 


twelve 


has an- 


nounced a_ series of two-hour 


meetings at which subjects of general 


interest will be discussed, 
sections of four meetings 


was held last 


and special 
given in three 
each. The first meeting 
week 

The first 
discuss accounting, corporate finance 


meetings will 
and 


series of four 


business problems. The second 
series, to be held one night every week 
for four weeks in January, will be on 
law. The third session in May will take 
up psychology and human relations. 


general 


John A. Ramsay, general agent, Con- 
necticut Mutual, Newark, has an- 
nounced the agency’s 76% gain in paid- 
for business for the first nine months of 
this year. 





Left to right—Wm. B. Hardy, Cincinnati, past president; James M. Stokes, 
Philadelphia, treasurer; James H. Prentiss, Jr., Chicago-Swanson, vice president; 
Gordon D. Orput, general agent at Portland, Oregon, president; Edward Felsenthal, 
Memphis, secretary; Harley J. Kirkpatrick, Cleveland, executive committeeman, 
and Kenneth R. Mackenzie, Boston-Summers, executive committeeman. 


Kirkpatrick of the Cleveland agency, 
and Mr. Hardy were the speakers on the 
estate planning panel. A business meet- 
ino followed the closing address by New 
England Mutual’s Vice President George 
L. Hunt. 


Membership in the Leaders Associa- 


tion is achiewed by production over a 
year’s period of $500,000 of new life 
insurance, counting, also, annuities and 


net commuted values. New England 
Mutual’s thirty-two Million Dollar 
Round Table members are included 


among the group. 





Jefferson Standard’s In 
Force Over 652 Million 


The Jefferson Standard had $652,250,- 
000 insurance in force, as of September 
30, M. A. White, vice president of the 
company, has reported. This represents 
a gain of $63,000,000 for the first three- 
quarters of the year and a gain of 
$75,000,000 for the last twelve-month 
New. paid for insurance during 
excess 


period. 
the first three-quarters was in 
of $86,000,000, a 70% increase over the 
same period in 1945. 


N. Y. WOMEN’S LEAGUE MEETS 

The League of Life Insurance Women 
held its first fall meeting recently in 
New York featuring speeches by Her- 
mine Kuhn, Lillian L. Joseph and Elsie 
Matthews. Florence Johnson is presi- 
dent. 


MUTUAL LIFE AGENCY LEADERS 

The Mutual Life of New York has 
announced its leading agencies for the 
first nine months of 1946. Leading all 
agencies in both volume and number of 
policies sold is the Los Angeles agency, 
managed by G. A. Sattem. The New 
Orleans agency, managed by Richard 
F. Lawton, was second in volume and 
fourth in number of policies sold, while 
the Richard E. Myer agency in New 
York City was third in volume and 
eighth in number of policies sold. Other 
leaders in volume include: fourth, Oak- 
land; fifth, Persons agency, Chicago; 
sixth, Milwaukee; ninth, Kassoff agency, 
New York City; tenth, Grand Rapids. 
In number of policies sold, Oakland and 
Billings agencies were tied for second 
place; fifth, Grand Rapids; sixth, Mil- 
waukee; seventh, Wichita; ninth, Cleve- 
land; and tenth, Persons. 








wureCTURER 


COMPLETE BROKERAGE FACILITIES 


All Life, Endowment and Annuity Plans. 
Favorable Par. and Non-par. rates. 

Standard and Sub-standard risks. 

Facilities for handling large cases. 

Civilian Foreign Travel Coverage. 

Annuities — Single Premiums up to $100,000. 
Prompt and Efficient Service. 


INSURANCE IN FORCE, 853 MILLION DOLLARS 
(Including Deferred Annuities) 
ASSETS, 


295 MILLION DOLLARS 
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INSURANCE COMPANY 


HEAD OFFIC 
TORONTO, CANADA > 
Established | 1887 











Joint Actuarial Meeting 
Planned for Nov. 11-13 


TO BE HELD IN CINCINNATI 





Actuarial Society and American Institute 
Announce Combined 
Program 





The fall meeting of the Actuarial So- 
ciety and the American Institute of \c- 
tuaries will be held jointly in Cincinnati, 
Ohio, at the Netherland Plaza Hotel on 
November 11, 12, and 13. Both Presi- 
dent E. W. Marshall of the Actuarial 
and President E. G. Fassel of 
the American Institute will preside. 

The program for the meeting will con- 


Society 


sist of the presentation of new formal 
papers, the discussion of formal papers 
previously presented and informal dis- 
cussions of topics of current interest. 

Among the formal papers to be thor- 
oughly discussed are several devoted to 
the problems associated with the adop- 
tion of the Commissioners Standard 
Ordinary Table of Mortality. One of 
them, an Actuarial Society paper, by 
Owen C. Lincoln, Actuary of the Home 
Life of New York, compares the net 
level premium *method of valuation with 
the commissioners reserve valuation, 
pointing out the significance of these 
differences from the point of view of 
both agent and policyholder. Another 
Actuarial Society paper to be discussed, 
written by William J. November, asso- 
ciate actuary of the Equitable Life As- 
surance Society, presents the extended 
term mortality of that company. The 
incidence and the degree of the extra 
mortality experience on extended term 
insurance is a subject receiving consid- 
erable attention at this time when new 
policies based on the Commissioners 
Standard Ordinary Table are being de- 
veloped. 

Of interest not only to actuaries but 
to many others associated with the life 
insurance business will be the discussion 
of the American Institute of Actuaries 
paper by F. J. McDiarmid, of the Lin- 
coln National, “Declining Interest Rates 
and Their Impact on Life Insurance Op- 
erations,” which deals with the problems 
of obtaining adequate investment outlets 
today, the probable future trend in inter- 
est rates and with the financial pro- 
grams companies may develop to solve 
the problem which low interest rates 
create. 

The following is a complete list of the 
papers: 

Actuarial Society: “Should the Com- 
missioners Reserve Valuation Method 
Be Adopted by a Participating Company 
Which Has Traditionally Used the Net 
Level Premium Method ?”, Owen C. Lin- 
coln; “Extended Term Insurance Mor- 
tality,” William J. November; “Insur- 
ance for Face Amount or Cash Value if 
Greater Under the ‘Guertin Laws,” 
Robert G. Espie. 

American Institute of Actuaries: 
“Further Notes on the Construction of 
CSO Monetary Tables,” Henry B. Thies- 
sen; “Declining Interest Rates and Thicir 
Impact on Life Insurance Operations.” 
F,. J. McDiarmid; “Cost Analysis,” C. F. 
B. Richardson; “Traditional Values with 
Apportionable ’ Premium,” E. G. Fassel; 
“Actuarial Note: A Settlement Option 
Experience,” E. G. Fassel; “Actuarial 
Note: Commissioners’ 1941 Standard 
Ordinary Table for Joint Lives,” J. F. 
Heckman, Jr.; “Insurance for “Face 
Amount or Minimum Cash Value if 
Greater — Actuarial Note,” Joseph W. 
Hahn. p 

BALTIMORE LIFE CHANGES 

The Baltimore Life Insurance Co, an- 
nounces the appointment of W. H. 
White as staff superintendent in charge 
of its Lewistown, Pa. office. Mr. White 
was fornierly a staff superintendent in 
the Altoona, Pa. office under whose 
supervision the Lewistown office comics. 
Mr. White is being succeeded in Altoona 
by Paul J. Moerschbacher, 
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Agency Operations Immature—Boyd 


Managements of life insurance com- 
panies face the challenge of necessity to 
provide a more economic and more ef- 
fective administration of the business if 
the future of life insurance is to be as 
distinguished as its past, Morton Boyd, 
president, Commonwealth Life of Louis- 
ville, told a general session of the 
American Life Convention at Chicago 
last week. Pointing out the effect of 
declining interest rates upon the Ameri- 
can life insurance business, Mr. Boyd 
said that life insurance must re-examine 
its several operations—investment, un- 
derwriting, general administrative and 
agency—in an attempt to discover poten- 
tials for improvement. He said that one 
other potential, recourse to higher pre- 
mium rates or lower dividend scales, or 
both, should be avoided to the extent 
that it is possible to create more con- 
structive solutions for the problem. 

Terming the agency operation rela- 
tively if not absolutely the greatest po- 
tential for improvement as an offset to 
lower investment earnings, Mr. Boyd 
said that this improvement has become 


a matter of necessity rather than 
choice. ; 
“My most startling discovery as a 


stranger recently entering the life in- 
surance business,” Mr. Boyd said, “was 
the sharp contrast between the imma- 
turity of the agency operation and the 
stability, standardization of procedure, 
and obvious maturity of other phases 
of company operation. The divergence 
of viewpoint as to agency policy and 
practice, the lack of general acceptance 
of many standards of procedure, and 
the persistence of trial and error meth- 
ods of agency management all tipify a 
degree of immaturity conspicuously and 
significantly absent in other phases of 
company operation. 

“T find it difficult to believe that it is 
impossible in agency administration for 
progress to bring established order. 
Perhaps the explanation is in concen- 
tration on sales production rather than 


on business administration. At any rate, 
it seems obvious to me that such evi- 
dence of immaturity is suggestive of the 
need as well as the opportunity for im- 
provement.” 

Comparing the amount of money 
spent in primary research in sales and 
agency management with the much 
larger sums allocated to investment and 
medical research, and with the money 
spent in marketing research by other 
businesses, Mr. Boyd said that there are 
many agency matters transcending in 
importance mere departmental or in- 
dividual company interest which should 
be acted upon on an_ industry-wide 
basis. 

“As life insurance becomes a ‘must’ 
in the individual family budget, we have 
the institutional duty to provide the 
facilities of life insurance to the whole 
population upon terms and conditions 
considered reasonable by the public. 
Implicit in this idea are matters relat- 
ing to broadening the base of under- 
writing acceptability, to adjusting the 
types of policies, the frequency of pre- 
mium payments, and the size of policies 
to the convenience and preference of 
the public and also matters relating to 
the character and quality of the service 
rendered by the home office and field. 

“Recruiting and compensating an 
agency force primarily for its sales abil- 
ity, and putting it to work in a market 
calling for superior service talents, con- 
fuses both our field forces and the pub- 
lic and compounds the problems of 
management and of public relations. 

“There was never a more propitious 
moment in our history than the present 
to re-examine the jobs of our field 
representatives nor greater reason in 
the light of current conditions. For 
both economic and social reasons we 
have need to reappraise the qualifica- 
tions required to produce for the com- 
panies economic agency administration 
and for the insuring public, an efficient 
agency service.” 





TO VACCINATE EMPLOYES 





Home Life Plans Country-Wide Influ- 
enza Immunization for Home Office 
Staff and Field Force 

With health authorities predicting the 
probability of a mild to moderate influ- 
enza epidemic this winter, the Home 
Life of New York this week launched 
a company-wide program of vaccination 
immunize its employes 
against the disease. The vaccinations, 
made available to all members of both 
the home office and field, will be con- 
ducted entirely at the company’s ex- 
pense, 

In announcing the program Dr. Hum- 
phries, assistant medical director of the 
company, pointed out that a specific vac- 
cine had been developed for two types 
of influenza during the war and that its 
extensive use by the Army had estab- 
lished its value in reducing the number 
and severity of cases of influenza, types 
A and B. 

Two hypodermic injections of vaccine 
will be given. The second of these will 
be given about sixty days following the 
first. Immunity develops in about ten 
days after the first injection and it is 
. expected to remain at a high level for 
many months. 

The vaccinations for the home office 
and New York City agencies will be 
administered by the company’s medical 
department. For the field, arrangements 
have been made with the company’s lo- 
cal medical examiners to administer the 
vacination. 


designed to 





LAUER AGENCY CO. LEADER 


The Matthew J. Lauer Agency, Con- 
tinental American Life, New York, is 
the leading agency of the company in 
production for the calendar year to the 
end of September. 


Government Policies 
Discussed by Harwood 
Aubrey Harwood, vice president and 
general counsel, Pacific Mutual Life, in 
a speech before the American Life Con- 
vention, in Chicago last week, discussed 
the necessity of life companies and their 
policyholders taking an active part in 
government policies which effect secur- 
ity and stability. He said there is 
approximately $125,000,000,000 payable 
within five years or on demand and more 
than $100,000,000,000 due in one year or 
on demand. This does not include any 


. special obligations issued to government 


agencies and trust funds. “We know,” 
he said, “that much of this short term 
debt must be funded before we can have 
anything like stable financial condi- 
tions.” 


L. L. Graham’s Wife Dies 


Maud L. Graham, wife of L. L. Gra- 
ham, vice president of Business Men’s 
Assurance died recently following a 
brief illness. Mrs. Graham was known 
to a great many insurance men whom 
she had met at meetings of the Inter- 
national Claims Association of which 
Mr. Graham is secretary. 





DES MOINES CLU OFFICERS 


Allen S. Ozburn, manager, General 
American Life, Des Moines, has been 
elected president of the Des Moines 
chapter of Chartered Life Underwriters. 
Fred Haskins has been named vice 
president’ and Carrie M. Bell reelected 
secretary-treasurer. Classes for CLU de- 
grees will be held each week until May 
with Philip G. Irwin, actuary for Equi- 
table Life of Iowa as instructor, 


Retirement and Prolt- 
Sharing Conferences Set 
SPONSORED BY U. S. CHAMBER 


To Meet at Philadelphia Nov. 7-8, St. 
Paul Nov. 18-19; President 
Jackson’s Statement 








A series of conferences on employe 
retirement and profit sharing plans to 
be sponsored by the Chamber of Com- 
merce of the United States has been 
announced by William K. Jackson, presi- 
dent of the Chamber. The first of the 
conferences will be held in Philadelphia, 
November 7-8, and the second in St. 
Paul, November 18-19. 

Mr. Jackson’s statement said: 


“The most important economic and 
social problem in the United States to- 
day is that of working out a harmonious 
relationship between labor and manage- 
ment—between employers and their em- 
ployes. The management of our most 
progressive companies have given and 
are continuing to give a great deal of 
study to this subject. Our most forward 
looking executives are fully aware of 
their responsibility to assist their em- 
ployes in every practical way, not only 
to maintain steady employment, but to 
provide a financial cushion during 
periods of misfortune and in their ad- 
vanced years. This has led to the adop- 
tion by a great many companies of re- 
tirement plans, profit-sharing plans and 
other employe benefit plans. 

“The Chamber of Commerce of the 
United States believes that the adoption 
of such plans is an important step in 
furthering improved relationships be- 
tween a company and its employes. To 
this end, we are sponsoring a series of 
employer conferences dealing with em- 
ploye retirement and_ profit - sharing 
plans. Two such conferences have been 
definitely scheduled. The first will be 
held in Philadelphia on November 7 and 
8 at the Warwick Hotel and the second 
in St. Paul on November 18 and 19, at 
the Lowry Hotel. Cooperating with the 
United States Chamber are the Phila- 
delphia Chamber of Commerce & Board 
of Trade, the St. Paul Association of 
Commerce, Minneapolis Civic and Com- 
merce Association, as well as local asso- 
ciations of life underwriters, bar asso- 
ciations and trust officers. 

“To these conferences will be brought 
a corps of the best-informed specialists 
on all phases of pension planning that it 
is possible to assemble. They will not 
only discuss all phases of the problem, 
but will offer an opportunity for employ- 
ers to submit questions and problems 
they have encountered, either in de- 
veloping new plans or in revising their 
existing plans. 

“Among the subjects which the con- 
ference will discuss are the following: 
Trends in employe compensation; Prin- 
ciples of deferred compensation; Federal 
law and regulations relating to retire- 
ment plans; Tax advantages to employer 
and to employe; Expansion and revision 
of existing plans; Problems in building 
a retirement plan; Methods and prob- 
lems of financing plans; Profit-sharing 
plans with retirement features; Installa- 
tion and maintenance of plans.” 





TOPS $300 MILLION IN FORCE 


The Commonwealth Life, Louisville, 
through President Morton Boyd, an- 
nounced that the company had passed 
the $300 million of insurance in force 
mark. Assets of the company have in- 
creased 77% since 1940, and surplus 
has quadrupled in the same period. 





NORMAN W. PETERS ADVANCED 


Norman W. Peters has been promoted 
to assistant supervisor of applications 
and registrar of Penn Mutual Life, John 
A. Stevenson, president, announced. Mr. 
Peters has been in the underwriting de- 
partment of the company for the past 
twenty-four years. 














OPPORTUNITY 
in Westchester County 


A New York City life insurance agency | 
expanding its territory desires to add | 
a supervisor to cover Westchester | 
County. Write us in complete detail. | 
and tell us why you think you could fil! | 
the position. 


Box 1672, The Eastern Underwriter | 
41 Maiden Lane, New York 7, N.Y. | 














LIVE MID-TOWN AGENCY 


requires the services of life insurance 
underwriter to assist in general agency 
work. Salary and commission. Box 1274 
The Eastern Underwriter, 41 Maiden Lane, 
New York 7, N. Y. 











Leads Continental American 





ARTHUR MORSE 


Arthur Morse, a member of the pro- 
duction staff of the Jules Anzel Agency, 
Continental American Life, New York, 
lead the entire field force of the com- 
pany for the month of September on thie 
stringent club credit basis and also on 
the first year premium basis. Mr. Morse 
became associated with the Anzel 
Agency June 1 of this year. 





North American Changes 


North American Life of Toronto an- 
nounces the appointment of J. T. Bry- 
den as executive assistant, J. S._ Kilgour 
as general counsel and secretary and A. 
S. Burton as assistant treasurer. Mr. 
Bryden formerly was assistant treasurer 
and will continue to serve on the coin- 
pany’s investment committee. Mr. kil- 
gour was assistant secretary and _ lias 
been acting as legal advisor. Mr. Bur- 
ton has been head of the securities ‘i- 
vision, 





PASSES $400,000,000 MARK 

The Minnesota Mutual Life passed the 
four hundred million mark in insurance 
in force at the end of September. At 
September 30th the total was $401, 
253,214, representing a gain of $56,991,858 
over the comparable nine months in 
1945. Examined business in September 
was $9,883,174, an increase of 90.7% over 
the previous year. Year-to-date ex- 
amined business is 80.3% greater than a 
year ago. Paid volume for September 
was $8,763,014 with the total for the 
first nine months of 1946 reaching an all- 
time high of $82,401,133 for a simliar 
period. The gain over 1945 is 70.6%. 
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JOINS TODD AGENCY 





Charles W. DeGrise, Research Institute 
of America, Joins Chicago Agency; 
Worked Way Through College 
Charles W. DeGrise, for the past 
several years one of top. district sales 
managers for Research Institute of 
America, has joined the John O. Todd 
agency, Northwestern Mutual, Chicago, 
as a special agent. Graduate of Loyola 
University he worked his way through 
college by clerical duties in cashier’s 
department, New York Life. Later, he 
was a claim adjuster for Travelers after 
which he sold accident and other in- 
surance for that company. In 1941 he 
became a branch manager for Research 
Institute of America. The Todd agency, 
starting from scratch March 1, 1944, 
has eighteen special agents, each of 
whom has a production averaging 

$20,000 a month. 





W. H. Byers Lincoln Nat’! 


Gen’! Agent at Pasadena 


The promotion of special representa- 
tive William H. Byers to general agent 
in Pasadena, Calif., for Lincoln Na- 
tional Life has been announced by 
A. L. Dern, vice president and director 
of agencies. Mr. Byers succeeds C. L. 
Cox who passed away last month after 
a lingering illness. The Pasadena agency 
will remain in the Security Building 
and will continue to operate in Pasa- 
dena and surrounding territory in 
Orange and Los Angeles counties. | 

Mr. Byers became associated with 
the Lincoln National Life as a special 
representative in Pasadena in January, 
1945, and soon established himself as 
one of the agency’s outstanding pro- 
ducers. During the recent lengthy ill- 
ness of Mr. Cox, he accepted numerous 
managerial duties. Mr. Byers has re- 
sided in Pasadena for the past fifteen 
years. 





L. A. QUARTER ROUND TABLE 


Los Angeles Quarter Million Dollar 
Round Table at its October meeting 
had forty of its members attending and 
participating in the program, which was 
featured by Paul R. Behrmann, Connec- 
ticut Mutual, speaking on “Why I Also 
Sell General Insurance,” and Hugh C. 
Daugherty, Connecticut General, on 
“Why I Don’t Sell General Insurance.” 
Each illustrated his position, and in the 
debate that followed the opinion seemed 
to be fifty-fifty, in that special clerical 
help, additional knowledge, and an al- 
lotment of time were necessary to sat- 
isfactorily engage in general insurance 
in addition to regular life insurance. 

Reading of the list of thirty-five Mil- 
lion Dollar Round Table members in 
Los Angeles brought out the fact that 
seventeen are members of the _ local 
Quarter Million Dollar Round Table. 

The next meeting is scheduled for 
November 7, with Gordon D. Young, 
Manufacturers Life, and Albert G. 
Ruben, Mutual Benefit, will be the 
speakers. 

John H. Drummond, CLU, Pacific 
Mutual, read his original opus—the class 
poem of the 1946 CLU graduating class. 





HONOR PENN MUTUAL TRUSTEE 


Morris L. Clothier, senior trustee of 
Penn Mutual Life, celebrated his for- 
tieth anniversary as a_ trustee this 
month and was presented with an in- 
scribed silver tray “in recognition of 
his distinguished and devoted service.” 
President John A. Stevenson of the 
Penn Mutual, in making the presenta- 
tion, pointed out that Mr. Clothier’s 
forty-year record of service had been 
matched by only three other trustees 
during the company’s first century. Mr. 
Clothier is a partner in the department 
Store firm of Strawbridge & Clothier 
in Philadelphia. 





Charles L, Bitzer, general agent, 
Massachusetts Mutual, Harrisburg, was 
recently appointed vice president of the 
board of trustees of Lebanon Valley 
College at Annville, Pa. 


LIFE o 


Life Advertisers Ass’n to 
Meet in Chicago Next Week 


Annual meeting of the Life Insurance 
Advertisers Association will be held at 
Edgewater Beach Hotel, Chicago, next 
week on Thursday, Friday and Satur- 
day, October 24, 25 and 26. Informal 
panel discussions with a limited number 
of regular speakers are features of the 
program. As usual the advertising ex- 
hibits and awards will have an impor- 
tant place on the program. 





APPOINTED BY GREAT-WEST 

Philip W. Engs, a representative of 
the Montreal (1) branch, Great-West 
Life, has been appointed a supervisor of 
that branch, according to an announce- 
ment by H. W. Manning, vice president 
and managing director. Mr. Engs joined 
the Great-West Life at Montreal in 
1939. The following year he enlisted in 
the Canadian Navy and served at sea 
and overseas for five years. He retired 
with the rank of lieutenant in the 


spring of 1946 and rejoined the Great- 
West Life in April. 





WHAT POLICIES! 


Name the policy — life, accident, 
health or hospitalization—you like to 
sell to man, woman or child and the 
chances are you'll find it in our field 
men’s sales kit plus many out-of-the- 
ordinary ones. 


It is a full sales kit—whether Sub- 
standard, Standard or Preferred Risk; 
Term or Retirement Income; Partici- 
pating or Non-Participating, and all 
with attractive rates. 


In addition, with each and every 
sale goes “understanding underwrit- 
ing” which solves almost every field 
man’s difficult prospect needs. 


Let us show you our line of 
Life, Accident, Health and Hos- 
pitalization policies. 


Ralph R. Lounsbury, President 
W. J. Sieger, V. P. & Supt. of Agencies 


ACCID 








New York CLU Luncheon 

First luncheon meeting of New York 
Chapter of Chartered Life Underwriters 
will be -held Tuesday, October 22, at 
Hotel Martinique. James Elton Bragg 
will present diplomas to the new 1946 
CLU’s of the Greater New York area. 
John S. Ray, president of the chapter, 
states that the next meeting will be in 
December because the six-week lecture 
course on “Problems in Advanced Es- 


tate Planning,” will occur during the 
November meeting period. 
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ck District Agency Leaders Meet 








Paul F. Clark Calls for 
Unity in the Business 


AT DISTRICT AGENCY MEETING 
Says Present High Standing of the 
Industry Is Due to High Standard 
of Company Operations 
Calling for a clearer understanding 
between field and home office as it con- 
cerns their joint relationship to policy- 
holders and to the national economy, 
Paul F. Clark, president, John Hancock, 
set the pace for a discussion of mutual 
problems which characterized | the con- 
vention of John Hancock district agency 
leaders at Swampscott, Mass., last week. 
Company officials and home office de- 
partment heads reported to_ the John 
Hancock’s 475 leading district agents, 
the 100 leading assistant managers and 
the twenty-five leading managers on 
the activities of the various departments 
and units of John Hancock’s home 
office organization and in_ turn the 
avents provided the home office men 
with a more intimate understanding of 
the complexities of the field representa- 

tive’s problems. 

President Clark, who was an agent 
and general agent for John Hancock 
before entering the home office pointed 
out that during the eight years he has 
been in the management side of the 
business he has tried to give the agency 
forces a more complete understanding 
of company operation and its  policy- 
holders “This I believe has brought 
about a greater appreciation of the field 
on the part of the company manage- 
ment, and a more unified relationship as 
we work out our joint problems,” Mr. 
Clark said. 

Quoting a member of Congress who 
recently told him that he thought there 
was no business in the country held in 
greater respect at this time by Congress 
than life insurance, Mr. Clark said: 
“This is not the result of our growth in 
insurance in force, or increase in assets, 
but largely the growing belief that the 
companies have conducted their busi- 
ness for the best interests of their 
policyholders, and a realization of the 
fundamental part we play in our Ameri- 
can way of life. It is no accident that 
this has come about. We have had 
real leadership in the business. Through 
a better trained field force and more 
able administration of the companies’ 
affairs, plus a company and an institu- 
tional effort to do our full share of 
what is best fpr the country and all the 
people, the life insurance business has 
had a wider acceptance and approval on 
the part of Government, of business 
and our citizens then at any time in 
our history.” 


Convention Program 

John Hancock officials and department 
heads on the program of the district 
agency organization convention — at 
Swampscott last week were as follows: 
Charles J. Diman, vice president; Lee P. 
Stack, vice president; Harold A. Grout, 
vice president and actuary; Philip N. 
Keckman, second vice president; Clar- 
ence W. Wyatt, second vice president: 
Ross E. Moyer, second vice president; 
T. Frederick Brunton, second vice presi- 
dent; Noel S. Baker, second vice presi 
dent; Elmer L. French, secretary; Dr. 
Roland A. Behrman, medical director: 
Dr. William L. Davis, medical director; 
Frank J. Keefe, manager, underwriting 
department; R. Radcliffe Massey, man- 
ager of general agencies; Clinton E. 
Brayton, assistant secretary, manager of 
Ordinary policy department: Harold J. 
Taylor, associate counsel; Norman B. 
Whittier, associate auditor: Robert P. 
Kelsey, assistant to the president; Mar- 
garet Divver, assistant manager, adver- 
tising department; Sophie C, Nelson, 
director, visiting nurse service. 


Teamwork Objective of 
Agency System—Anderson 


“The objective of the John Hancock 
district agency organization is to carry 
Olen E. 
\nderson, vice president, John Hancock, 


teamwork to the ultimate,” 


and head of the district agency depart- 
ment, said at the convention of district 
agency leaders, last week at Swampscott, 
Mass. Commenting on the fact that the 
convention program contained no speak- 
ers from the district agency department 
in order to provide more time for other 
home officials and department heads to 
vet better acquainted with the agency 
leaders, Mr. Anderson said: “The John 
Hancock district agency department is 
so organized that each unit is in con- 
stant contact with all the others. Be- 
cause of this system, no body has any- 
thing to say on a platform which he is 
not constantly offering throughout the 
year to his fellow agents through a sys- 
tem which provides for the interchange 
of ideas,” 

Mr. Anderson said that to give the 
field representatives information on the 
functions to the home office, the program 
consisted of a representative of every 
department in order to give a clearer 
picture of the over-all workings of the 
John Hancock organization. 


War Risk Practices 
Discussed by R. E. Moyer 


The practice of life insurance com- 
panies to disregard any future war risk 
in peace time, but to insert restrictions 
in policies issued after war commences, 
is one which thus far has given fairly 
favorable results, Ross E. Moyer, second 
vice president, John Hancock, said in an 
address at the convention of the company’s 
district agency leaders last week at 
Swampscott, Mass. 

“During 1940 and 1941,” Mr. Moyer 
said, “it was generally agreed that war 
restrictions should not be made a matter 
of competition between companies. An 
additional restriction in World War II 
as compared with World War I was in 
relation to the distinct aviation hazard 
in addition to the war risk. Aviation 
restrictions also complicated the situation 
because of the statutes bearing on them. 
It was possible to work out a form of 
war restrictions, that included a provision 
for a general aviation restriction which 
would be reasonably uniform between com- 
panies, and without making the strictness 
or laxity of any given company’s restric- 
tions a matter that would be used com- 
petitively. 

“The war hazard cannot be calculated 
in advance with any degree of accuracy,” 
Mr. Moyer said. “The fact that war re- 
strictions were used almost universally 
after Pearl Harbor, kept life companies 
from being exposed to an excessive war 
risk and placed the risk where it belonged, 
under National Service Life Insurance. 
Had war restrictions not heen used, many 
people would have bought life insurance in 
anticipation of their being called to mili- 
tary service and the companies would have 
been exposed to a much larger war risk.” 


Agents’ Place in Economic 
Structure Told by Stack 


The life insurance agent is entitled to 
a position second to none in the economic 
structure of the country, Lee P. Stack, 
vice president, John Hancock said, in a 
talk before the company’s district agency 
leaders in Swampscott, Mass., last week. 
“You are responsible’ he said, “for a 
tremendous flood of steadv savings from 
holders of policies in number amounting 
to over one-half of our present popula- 
tion.” 

Stating that in sixteen years the assets 
of life insurance companies have more 


Increase of Gross Premium 
Rates Viewed by Grout 


The increase in gross premium rates 
for Ordinary insurance in the new pro 
erams of most life insurance companies 
should be somewhat offset by material in 
benefits under 


creases in nonforfeiture 


many plans of insurance, especially in 


cash surrender values and periods of ex 
tended Term insurance, according — to 


Harold A, 


actuary, John Hancock, who addressed the 


Grout, vice president and 
company’s convention of district agency 
Mass. 


“Some of the increase in premium rates,” 


leaders last week at Swampscott, 
he said “may be offset by the adjustment 
in dividend scales which will certainly 
be required. A feature of the new laws, 
of advantage to policyholders, is that 
paid-up nonforfeiture 
benefits is required as soon as the formula 


the granting of 


produces any value, even though premiums 
have been paid for less than three years. 
Under certain higher priced plans, non- 
forfeiture benefits will thus become avail- 
able after the payment of but one annual 
premium.” 

Predicting that increases in premium 
rates can be expected to be most marked 
in the case of endowment. policies and 
policies issued on a limited premium pay- 
ment plan where the interest factor has 
relatively more weight in the determina- 
tion of gross premiums, Mr. Grout ob- 
served that, on the other hand, in the 
case of policies under which the protection 
element is emphasized as compared with 
the investment feature, increases in rates 
may be only relatively small, while in 
some instances under policies of this type, 
especially at the younger ages, there may 
even be some reductions in premium rates. 

Pointing out that the adoption of the 
new Standard Nonforfeiture and Valua- 
tion Laws will not of itself increase 
gross premiums, Mr. Grout stated: “If 
such increases take place it will be due 
to other factors. The precise mortality 
table used and the level of a company’s 
reserve liabilities, irrespective of the parti- 
cular valuation method employed, are not 
primary factors that determine the ulti- 
mate cost of life insurance. In the final 
analysis, such cost is determined by a 
company’s actual disbursements of policy 
benefits, whether such benefits are the re- 
sult of natural maturity or of default 
in premium payments, and by its expenses, 
taxes and dividend distributions, in rela- 
tion to its premium income and_ invest- 
ment earnings.” 


than doubled, Mr. Stack emphasized the 
service rendered by the life insurance 
companies that hold such a large amount 
of the private long term debt of the 
country. A tremendous growth in the 
life insurance assets has brought about a 
more competitive situation in investment 
than life insurance companies have ever 
experienced before. Among the possi- 
Iilities of the future which might help 
the average investment return to some 
extent, he mentioned new construction and 
the investment of insurance company 
funds in housing projects and business 
properties. 

Reviewing the current financial situation, 
Mr. Stack would express no opinion as 
to the future. “There are more people 
working than ever before at high wages,” 
he said. “Even so, because of various 
dislocations the output is not all that 
it might be. In housing. transportation, 
equipment and other fields there are still 
great demands to be met. There is a 
heavy backlog of war-time savings in the 
hands of potential consumers. The national 
income has practically doubled. More in- 
surance is: necessary to guarantee families 
adequate protection, and regardless of the 
business outlook, I believe insurance will 
continue to gain.” 


Policyholder Is Best 
Prospect Says C. W. Wyati 


“In the sale of Group, as in Ordinary, 
your best prospect for new business js 
your policyholder,” stated Clarence W. 
Wyatt, second president, John 
Hancock, in an address at the convyen- 
tion of the company’s district agency 
leaders last week at Swampscott, Mass. 
“Make an individual survey of your 
own territory,” he said, ‘as well as of 
your personal friends. I am sure that if 
this is done you will be amazed at what 
a large amount of business will develop, 


vice 


You who have sold Group insurance 
have learned that you prospect from 
your Ordinary, monthly debit Ordinary 
or weekly premium sales and so in turn 
as Group prospects develop, they will 
further your sales in Ordinary.” 

In describing a course to follow in 
prospecting for a Group case, Mr. 
Wyatt advised his audience to keep 
abreast of the present developments 
and trends in business, economics and 
politics—both in this country and 
abroad. 

“T should also advise you,” he said, 
“to be thoroughly familiar with both 
Federal and state present and proposed 
legislation in respect te employe bene- 
fits, for I believe that they are the 
clearest indicator of things to come.” 

Pointing out that the trend of indus- 
trial management’s thinging is definitely 
toward consideration of employe bene- 
fits and that every possible force is 
working to make the Group insurance 
sale easier, Mr. Wyatt asked the fol- 
lowing questions: “What are you doing 
about it? Have you the intimate knowl- 
edge of your prospect company? Do 
you know its personnel problems? Do 
you know to what extent they are con- 
sidering employe benefits? Do you 
know of any recent death within that 
organization or the recent illness or 
hospitalization of an employe and the 
accompanying human interest story that 
would effect an excellent approach to 
the employer? Are you aware of re- 
cent Group purchases by other com- 
panies who might be adjacent to your 
prospect companies?” 





Farmers Survey Shows 
Need for More Insurance 


Farmers in Towa and Wisconsin are 
ripe for more insurance, both life and 
accident, according to a survey recently 
conducted by Wallaces’ Farmer & lowa 
Homestead, and by the Wisconsin Agri 
culturist & Farmer, farm papers. 

More than half of the Wisconsin farm- 
ers and nearly half of those of Towa 
think that farmers don’t carry enough life 
insurance. In Wisconsin only 14% 
think they carry too much, in Towa only 
4%. The average Wisconsin — farmer 
carries $4,200 of life insurance, while 
lowans average $5,100, Four out of five 
in Towa carry life insurance. 

Although 27.1% of Iowa farmers have 
suffered disabling accidents, 65.2% do not 
carry any kind of accident insurance. 
Corresponding Wisconsin figures were 
33.4% and 51%. 80.8% of the Towans, 
75% of those in Wisconsin carry no ac 
cident insurance on their families and 
about 90% in both states carry none on 
hired hands. 

TO HEAR JAMES E. RUTHERFORD 

James FE. Rutherford, executive vic 
president of the National Association 
of Life Underwriters, will be the chie 
speaker at a regional conference to De 
held in Los Angeles October. 30 and 31 
for members of the various Souther! 
California Life Underwriters Associa 
tions and the members of the Arizona 
State Life Underwriters Association. 
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Made Prudential Associate 
Manager of Newark Agency 


SAUL 3S. VORT 


Saul S. Vort, for the past eighteen 
years assistant manager of the Newark 
agency of The Prudential has been pro- 
moted to associate manager of the 
agency. In his new position Mr. Vort 
will direct the brokerage activities of the 
entire agency and also will be in charge 
of Group production, He will also assist 
C. W, Campbell, CLU, manager of the 
agency in general managerial work. 

A member of the home office staff 
before Newark 
agency, Mr. Vort recently celebrated his 


transferring to the 


thirtieth annivesary with the company. 
He is a former president of the Life 
Supervisors Association and is now vice 
president of the Life Underwriters As- 
sociation of Northern New Jersey. He 
is also active in the Newark Rotary Club. 
Phoenix Mutual Sets Up 
Field Protection Program 

With the announcement at its 95th An- 
niversary Convention at Quebec of a 
Group Health and Accident Hospitaliza- 
tion and Surgery Plan and an Automatic 
Life Insurance Plan, the Phoenix Mutual 
Life has rounded out its program of pro- 
tection for field representatives. 

The new Group Disability plan, ar 
ranged through the Aetna Life Insurance 
Co. of Hartford, is available to all regu- 
lar agents who have completed one year 
under contract. Benefits include weekly 
come in event of temporary illness or 
of accident. In addition, the program 
assumes a large. portion of hospitalization 
and surgery costs. Agents who wish to 
do so may also include in the plan hospi- 
tal benefits for their dependents. After 
three years under contract, rates and bene- 
fits are scaled in accordance with com- 
missions earned during the two previous 
calendar years. Membership in the Group 
plan is voluntary, no medical examination 
Is required, and the agent receives the 
benefits at half the cost of the coverage. 
_ Under the life insurance plan, which 
is carried by the Phoenix Mutual itself, 
regular full-time active agents become 
cligible for benfits after the first  anni- 
Versary of their contracts, irrespective of 
insurability. Minimum amount of cover- 
age is $1,000, scaling upward to a maxi- 
mum of $5,000. For an agent who has 
heen with the company less than ten years 
the death benefit is equal to the yearly 
average of first year commissions earned: 
in the three calendar years preceding the 
coed = death. For ten-year men_ the 
ge benefit is equivalent to the average 
“ie agent's three highest commission 
— All costs of the life insurance cov- 
‘Tage are met by the company and each 
“sent 1s automatically insured after com- 
Peting one year under contract. 





Bevan Appointed Ass’t 
Treasurer New York Life 


David C. Bevan, assistant vice presi- 
dent, Provident Trust Company, Phila- 
delphia, has been appointed assistant 
treasurer, New York Life, George L. 
Harrison, president of the company has 
announced, Mr. Bevan replaces Thomas 
F. Daily who retired on October 1 be- 
cause of medical disability after over 
thirty-five years’ service in the treas- 
ury department. 

A graduate of Haverford College, 
Mr. Bevan joined the Provident Trust 
Company following his graduation from 
Harvard Graduate School of Business 
Administration in 1931. From 1942 to 
1944 he served as a member of the Lend- 
Lease Mission to Australia and in 1945 
he was assistant head of the Mission 
of Economic Affairs in London. In Jan- 
uary of this year he returned to the 
Provident Trust as an assistant. vice 
president in the banking department. 


M. C, Aikens has been appointed dis- 
trict manager for the Ontario district of 
Niagara and St. Catherine by London 
Life, London, Ont. 


New York CLU Chapter 
To Hold Lecture Series 


The New York Chapter CLU has an- 
nounced a lecture course open to mem- 
bers and invited members of the bar, 
company counsel and accountants. The 
following is the schedule of dates, speak- 
ers and assignments: 

Nov. 1, “The Rule v. Perpetuities and 
. Estate Planning,” Arthur Block, profes- 
sor of law, Brooklyn Law School; Nov. 
8, “Powers of Appointments and Es- 
tate Planning,” Samuel Foosaner, Esq., 
estate planning authority; Nov. 15, 
“Pertinent Sections of the Decedents 
Kstate Law and Surrogates Court Act 
and Estates Planning,” John A. Blake, 
professor of law, Fordham University; 
Nov. 22, “Thoughts and_ Intervivos 
Trusts and Estate Planning,” John J. 
Magovern, Jr., counsel, Mutual Bene- 
fit Life; Dec. 6, “discretionary Power to 
Pay over Principal,” Joseph Trachtman, 
Esq. Trachtman & Hughes, attorneys, 
Author of Monograph on Estate Plan- 
ning, N. Y. Legal editor, “Trusts & Es- 
tates” magazine, lecturer Practicing Law 
Institute; Dec. 13, “Reversionary Rights 
and Estate Planning,” Henry Cassorte, 
Ksq., attorney, writer and speaker. 


Nine Months Gain of 
Home Life Reported 


New business paid for during the 
first nine months of 1946 was $78,319,000, 
the Home Life reports. The figure 
represents a 59.7% gain over any pre- 
vious nine-month record and is 19.5% 
ahead of the company’s best annual 
mark established in 1945. September 
volume was 45.8 higher than any other 
September on record. 

The five leading underwriters for the 
month of September were: H. C. Ken- 
yon, Grand Rapids; C. F. Steinhofer, N. 
Y.-Evans; W, J. Taber, Los Angeles; S. 
T. Cohen, St. Louis; and J. C. Murray, 
Pittsburgh. 

Leading underwriters in the year-to- 
date standings are: H. C. Kenyon, 
Grand Rapids; L. R. Stein, Newark; P. 
S. Gesswein, N. Y.-Ellis; C. F. Stein- 
hofer, N. Y.-Evans; and R. B, DuVal, 
CLU, Baltimore. 

Top agencies for the month of Sep- 
tember were: N. Y.-Evans, Philadelphia- 
Dent, Philadelphia-Boettner, Newark, 
and Washington. 

Leading agencies on the year-to-date 
basis were: Philadelphia-Dent, Wash- 
ington, N. Y.-Evans, Newark, and New 
Orleans. 








It is, we believe, a company whose financial structure is sound .. . 
Whose geographical market embraces a balance of metropolitan, 
town and rural areas . . . Whose Head Office is advantageously 
located with respect to prompt service to policyholders and agents 
. . . Whose policy contracts include all fundamental coverages . . . 
It is a company whose contributions to its industry have been 
recognized as outstanding . . . Whose growth has been steady and 
uniform ... Whose size is sufficiently large to assure confidence 
and prestige . . . Whose management, nevertheless, has never lost 
the common touch with agent and policyholder . . . and whose 
friendly company has been consistently upheld. 
It operates with general agencies in 
thirty-six states. It has been “Faithfully serving insurers since 


reputation as a 









1878.” 
















































































A WELL 


What is a well balanced company? 


Fidelity is such a company. 


The Fidelity Mutual Life Insurance Company 


The Parkway at Fairmount Avenue 


PHILADELPHIA 


E. A. Roserts, President 








BALANCED COMPANY 
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Prominent Jersey Men 
Guests of Prudential 


Hlandy & Boesser 
Carrol M. Shanks, president, Pruden- 


tial; John C. Williamson, president, 
L. Bamberger & Co. 
Phe observance of the annual anni- 
versary of The Prudential is always an 
event attended by leaders of finance, 
industry, public life and insurance, Re- 
celvin these leaders at the seventy 
first anniversary, which was held this 
week at the home offic of the com- 
pany in Newark, were Chairman Frank 
lin D’Oher and President Carrol M. 
Shanks. It was a dual event this weck 
inasmuch as it marked not only an 
annual anniversary of The Prudential 
but also the 


Mr. Shanks. 


birthday anniversary of 


Penna. Association Plans 
Mers. Conference Nov. 8 


Lawrence V. Drury, president of the 


Pennsylvania Association of Life Un 


derwriters, has announced the comple 
tion of the program for the Managers’ 
and Supervisors’ conference November 
8 at Harrisburg. Anthony F. Haas, 
manager, Mutual Life, Philadelphia, is 
committee chairman, The general theme 
of the conference is “Those Extras in 
Agency Management.” 

Speakers and subjects include: Charles 
Campbell, manager of The Prudential 
Home Oftice Agency, Newark, Those 
extras in Agency Staff Organization: 
Dr. Leonard W. Ferguson, Metropolitan 
Lite, New York, Those Extras in the 
Selection of Agents; Howard Cammack, 
general agent, John Hancock, Charles- 
ton, Those Extras in Management Time 
and [Effort Control, Morale Building 
and Extra Curricular Educational Facil- 
ities for the Agent in the Mield; Os- 
borne Bethea, general agent, Penn 
Mutual, New York, Those Extras in 
Drilling for Skill; Hilbert Rust, Re- 
search and Review Service, Indian- 
apolis, My Observations of the Over- 
all Extras in Top Flight Sales Manage- 
ment. 











H.O. Underwriters Ass’n 
To Meet in Cincinnati 


NOVEMBER 4-15 DATE SET 
Preliminary Program Calls for Four 
Sessions; New Officers 
To Be Elected 
The Home Office Life Underwriters 
Association will hold its annual meeting 
November 14 and 15 at the Netherland 
Plaza Hotel, Cincinnati. On the first 
morning there will be a business session 
at which new officers will be elected. 
Present officers of the association are: 
President, Pearce Sheperd, second vice 
president and associate actuary, Pruden 
tial; vice presidents, Douglas S. Craig, 
third viee president, Metropolitan and 
Walter O. Menge, vice president, Lincoln 
National; secretary, Andrew C. Webster 
assistant manager of selection, Mutual 
Life; treasurer, Marshall L. Cleaves, 
underwriting secretary, Home Life; edi- 
tor, George W. Cheney, — secretary, 

Phoenix Mutual 

The preliminary program for the meet- 
ing calls for four sessions, the first to 
be on the morning of the 14th. This 
will include the presidential address by 
Mr. Shepherd; an address on “Life Re- 
insurance” by L. J. Kalmbach, vice presi 
dent, Lincoln National; and prepared 
discussion by Dr. Albert J. Robinson, 
vice president and medical director, 
Connecticut General Life. The afternoon 
session of the 14th will include a case 
clinic under the chairmanship of Chester 
I’. Barney, underwriting vice president, 
American United Life, and an industrial 
committee session under the chairman 
ship of Kugene L. Stritch, vice president, 
National Life and Accident. 

Mr. Craig, will be the chairman of 
the morning session on the 15th which 
will include: an address on “The Selec 
tion Function in the Management 
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HAVE ATLANTIC CITY DINNER 


Sobel Agency, Philadelphia, Did Un 
usually Well in Campaign Honoring 
Robert Merriman 
\ number of representatives of the 
M. Milton Sobel agency, Scranton Life, 
Philadelphia, spent a weekend in’ At- 
lantic City after unusually successful 
efforts in the three months’ campaign 
honoring Robert) Merriman, president 
of company. Philip M. Simon is as 
sistant manager of the Sobel agency. 
Irving Kendell was the agenecy’s leader. 
Home office executives who are sched- 
uled to attend a dinner of the Sobel 
agency October 19 at Flotel Brighton, 
Atlantic City, are these: Robert Merri- 
man, president; rank Ie. Garvey, treas- 
urer; Rk. J. Weichel, assistant secretary. 


DETROIT WOMEN MEET 
The Women’s group of the Detroit 
Life Underwriters’ Association held its 
first fall meeting recently. 


Structure,” by Ik. M, McConney, presi- 
dent, Bankers Life of lowa; Howard 
Goodwin, vice president, Phoenix Mu 
tual, speaking on “Building Morale 
Through Underwriting,” and R. I. Tull, 
vice president, Fidelity Mutual, will lead 
a prepared discussion. The afternoon 
session, under the chairmanship of Mr. 
Menve, will feature discussion of in- 
formal topics. 


New Home Office Building of Midland Mutual Life 





Pictured above is the Midland Mutual 
Life’s new home office building at ifth 
and Broad Streets, Columbus. The build- 
ing was formerly the home of the Elks 


and was erected at a cost of about three 
quarters of a million dollars. The archi- 
tecture of the old building has been re- 
tained in general, but the structure has 
been modernized. 


MUrray Hill 2-3030 





HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951.2.3 


Will Grant Made President 

Will P. Grant, district manager. of 
Penn Mutual Life’s Irederick A. Schnell 
agency at Los Angeles, was_ primarily 
responsible for the organization of 4 
new life underwriters association jn 
that territory, to be known as_ the 
Orange Belt Life Underwriters Asso- 
ciation. Mr. Grant was elected president 
Will P. Grant began at Seattle, later 
came Last and became a member of 
the agency of J. [élliott Hall in Ney 
York. He trained also at the company’s 
home office and during the war, in the 
absence of general agents at Oakland 
and Cincinnati, took over those offices 
in turn. Then he himself went into the 
Navy, where he was commissioned a 
licutenant (j.¢.) and saw action in the 
Pacific after serving as commanding of 
ficer of an armed guard unit. 











COMIC STRIP BY INSTITUTE 
Published and Distributed as a Medium 
for Telling the Story of 
Life Insurance 
Marking the first use by the business 
of the comic strip technique as a me- 
dium for telling the story of life insur- 
ance, a new, sixteen-page, four-color 
booklet “The Man Who Runs Interfer- 
ence” has been published and is now 
being distributed by the Institute of Life 
Insurance. The story tells of two young 
men who are classmates at Midwestern 
University and spark plugs on the foot- 
ball team—one a back, and the other 
running interference for him. Upon 
graduation, the back goes into civil engi- 
neering, and Dick Temple, his pal, be- 
comes a life insurance agent. In de- 
veloping the story of Dick Temple’s ca- 
reer, the booklet brings in much infor- 
mation about life insurance without im 

pairing the story interest. 

Prepared under the supervision of R. 
Wilfred Kelsey, director of the Insti- 
tute’s educational division, the booklet 
has been produced as a means of build- 
ing an interest in and better understand 
ing of life insurance on the part of the 
many thousands of teen age youth, and 
adults too, who are readers of the come 
books and newspaper comic strips. A 
survey by the Market Research Com 
pany of America on the reading of comic 
books throughout the country shows 
that comic books have as large, if not a 
larger, public than have the comic pages 
of newspapers, a public estimated al 
seventy million, 

If the Institute receives a favorable 
response to this first booklet, it plans 
to produce additional booklets. 
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Life Premium Payments 
At $5.5 Billion Rate 


AVERAGE PROTECTION RISES 





American Families Using About 3.3% 
of National Income for Life 
Insurance and Annuities 
American families are using approx- 
imately 3.3% of the national income for 
family protection through life insurance 
and S cuins, the Institute of Life In- 
surance reports. This indicated by the 
current flow of premium payments which 
are running at the annual rate of 
$5,500,000,000. The protection provided 
by these premiums is now in excess of 
$4 60),000,000,000 of life insurance, sup- 
plemented by annuities which represent 
annual income of $866,000,000. In 1945, 
the total of premiums was $5,249,000,600. 
“The total of funds used by the Amer- 
ican people tor life insurance protection 
has mere ased over the past filty years 
as their income hag risen,” the Insti- 
“National income has crown 
from $13,060,000,000) to $161,000,000,0000 in 
this half century and in the same period, 
the agereeate of premiums put into life 
insurance has inereased from about a 
quarter of a billion dollars to $5,500,000, 
i) annually. The life insuranee protec 
tion provided has grown from $6,000,- 
000.000 to the $163,000,000,000 reported 

at mid-year. 

“The portion of national income used 
insurance as ownership has 
protection has 


tute said 


for life 
broadened and average 
increased, has risen from an average 
of 23% for the first twenty-five years 
of the half century, to an average of 
17% for the second -twenty-five years. 
In this period, the average per family 
put into life insurance rose from $20 
in 1900 to $140 in 1945. 


Ratio Below Pre-War 


“The current ratio of premiums to in- 

come is only 3.3%, compared with an 
average of 5.5% for the five years prior 
to the war and 88% in 1932, when 
national income was at the low point of 
the depression of the 730’s. In years of 
sharply curtailed income, the percentage 
of income going into eet may 
rise, even though the premium aggre 
vate does not inerease, and in years 
of record income, the ratio may decline 
at the same time that premium aggre 
vates gain. 

“It is significant, however, that the 
funds used by the American people to 
maintain their life insurance protection 
have shown a high degree of persistence 
and stability in bad years as well as 
good, In only three years of the past 
fifty, specifically in 1932-33 and 1936, 
have aggregate premiums declined. In 
1933, when the premium total was 9% 
helow the previous peak of 1931, na- 
tional income was almost 50% below 
0 previous peak. In 1936, the premium 

geregate declined only one-quarter oO 
1% During all other depression years 
of the half century, the total of pre- 
miums paid not only held firm, but 
showed some increase. 

“Through this persistency in keeping 
up their life insurance, American policy- 
holders have made an added contribu- 
fon, via their policy funds, to the 
stabilizing effect of life insurance on 
the national economy. A large part of 
their premiums goes into the funds held 
for policy reserves and these reserve 
lunds represent the ereater part of the 
invested assets of life insurance.” 


BUFFALO CLU’s MEET 
Speakers at the recent meeting of the 
suffalo chapter of Chartered Life Un- 

derwriters were Clavton T. Knox, Mu- 
tual Life; Walter A. Schworm, Mutual 
Benefit Life; Philip Cohen, North- 
Western Mutual 


LAUER ADDRESSES N. J. GROUP 
_ Matthew J. Lauer, general agent, Con- 
lnental American Life, New York, was 
suest speaker at the October meeting 
of the P assaic-Bergen Association of 
Life Underwriters. 


Gets Brokers’ Ass’n Award 





THOMAS 1. PARKINSON 


Thomas |. Parkinson, president of the 
Kquitable Life 
New York, 
inedal 
\ssociation of the Metropolitan District 
at the annual banquet next Wednesday, 
October 23, at the Hotel Astor. Mr. 
Parkinson was selected because of his 


Assurance Society of 
will receive the annual gold 


award of the General Brokers’ 


outstanding contributions to the ad 
vancement of free enterprise and to the 
insurance against attacks. 
Albert Conway, 
Superintendent, 


defense of 
Associate Judge former 
New York 
will serve as toastmaster and Insurance 
Commissioner Charles b. J. Harrington 
of Massachusetts will be the principal 
speake F, 
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CO-OPERATION with Brokers 


THAT REALLY PRODUCES INCREASED COMMISSIONS 


1: PENSION TRUSTS — individually planned to fit. 
. FAMILY GUARDIAN — high protection — low cost. 
: DISABILITY INCOME — for those who can qualify. 


L. B. LASKO AGENCY 


GUARDIAN LIFE INSURANCE COMPANY OF AMERICA 
1450 Broadway, New York 18, N. Y. 


Phone: WI 7-0631 














Springfield Gen’! Agent 


For Connecticut Mutual 
The Connecticut Mutual Life has an 
nounced the appointment of Harold W. 
Chader as general agent in Springfield, 
Mass. Mr. Chader first became asso- 
ciated with the Connecticut Mutual in 
1930 as a member of the home office ac 
counting department. In 1935 he left 
the home office to enter cashier work in 
one of the company’s Boston agencies. 
In 1945 Mr. Chader was transferred to 
the Springfield agency as its manager 
and for the past cighteen months se 
carried on the business of that agency, 
one of the oldest of the company, having 
been founded in 1848, two years after 
the establishment of the company. 
The Springfield agency has district of 
fices in Holyoke and Pittsfield with John 
IX, Driscoll, (LU, and Norman B. Hol- 


lister, respectively, as district managers. 


MASS. MUTUAL REVIEW SCHOOL 

The number of enrollees for the 
Massachusetts Mutual home office re- 
view school scheduled to begin on Oc- 
tober 20 has made it necessary to divide 
the group into two schools. The first 
school will begin, as originally planned, 
on October 20, and continue through 
October 25. The second school will be 
gin November 17 and continue through 
November 22. 


NEVER IN HISTORY 


has it been so necessary 
to take care of tomorrow 
with the resources of 
to-day. Life Insurance 


f meets the challenge of 


and resources of to-day. 


N LIFE 


1865 


F CANADA 


Home Life Director 





HENRY M. MINTON 


president of 
nationally 


Minton, vice 
Dwieht, Inc., 
company, has 


Henry M. 
Church & 


known manufacturing 
been elected to the board of directors 
of the Home Life of New York. During 
the war Mr. Minton served for more 
than two years with the Army Air 
service 


Forces and was separated from 


as a heutenant colonel. 


STASSEN LAUDS INSURANCE 
Former Minnesota Governor Impressed 
with Insurance Federation Movement; 

Guest Speaker at Annual Meeting 

A plea to insurance men of all 
branches and strata of the business to 
pitch their thinking and discussion at a 
level which will contribute to effective 
solution of our broad social and eco- 
nomic problems was voiced by Harold 
I. Stassen, guest speaker at the recent 
annual meeting of the Insurance Federa- 
tion of Minnesota. It was Mr. Stassen’s 
first appearance before the organization 
since he resiyned as Governor of Minne- 
sota to enter the U. S. Navy and later, 
to serve as a United States delegate to 
the United Nations Conference in San 
Francisco. 

Lauding the federation for its success 
in bringing together all branches of in- 
surance for consideration of their com- 
mon problems, Mr. Stassen cited the 
growing pool of insurance assets as an 
example of the need for insurance man- 
agement to think, to an increasing de- 
gree, in terms of their impact on the 
whole economy, Only through this kind 
of “dynamic capitalism,” he said, can 
America meet her domestic problems and 
make good on her commitments toward 
the rest of the world. 


UNIT MANAGER AT BOSTON 


Jack Hurd has been named unit man 


ag at Boston for Penn Mutual Life, 
Henry M. Faster, Jr., general agent, an- 
nounced Mr. Hurd joined the Boston 
agency in September, 1945 and durin: 


his first year paid for $150,000. In his 
new post Mr. Hurd will build a_ unit 
composed of men over the age of 40. 
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National Officers of Life Agency Cashiers’ Association of U.S. and Canada 





Tlarry A. Clark 


Left to right—M. N. Kraus, director; Lucille Baker, director; M. N. Ligon, third vice president; Jean Hunter, second 
vice president; Carol B. Young, first vice president; William F. McNairy, president; H. Milburn Easley, treasurer; Ethel 
Forsee, secretary; Geneva Wehrel, assistant secretary; M. A. Lofton, director; Jeanette Henley, director. 


William IF. MeNairy, cashier of the State Life of Indianapolis, was clected president of the Life Agency Cashiers Asso 
iation of the United States and Canada succeeding Helen V. McCoy, Detroit. Indianapolis chapter won the “Achievement 
Prophy” in national competition on points awarded for various chapter activities and on that basis Indianapolis becomes na 
tional headquarters for the ensuing year, and the members of the local chapter were privileged to elect the national officers 
from amone their local membership. Other officers clected are: Carol Bain Young, Connecticut General, first vice president ; 
lean Hunter, Monarch Life, second vice president; M,N. Ligon, Standard Life of Indiana, third vice president; Ethel Forsee, 
Pacific Mutual, secretary: H. Milburn Easley, New England Mutual, treasurer; Geneva B. Wehrel, John Hancock, assistant 

cretat Directors chosen are M. N. Kraus, New York Life; Lucille Baker, Great-West Life; M. A. Lofton, Connecticut 
Mutual: Jeanette Henley, Massachusetts Mutual 
Phe officers and directors are to be installed at a dinner meeting October 26. 


WILLIAMS ON INVESTMENTS Buffalo Ass’n Celebrates 


Sixtieth Anniversary 


Hal Nutt To Address 
Chicago Ass’n Meeting 


President, Western and Southern Life 
Addresses Mortgage Bankers 


Ass'n Meeting Hal Nutt, production mianacer, John The Buffalo Life Underwriters 1S 

Charles F Wiihams, president, West QO. Todd avency, Northwestern) Mutual celebrating its sixtieth anniversary. this 
ern and Southern Life, told the Mort will be one of the speakers at the re vear. The organization was — started 
e Bankers’ Association convention nm gional meetings of the Chicago Associa November 9, 1886, when a small group 


Cincinnati, recently, that, to maintain 
the American way of life, it 1s neces 
ary to make saving attractive and re 


tion of Life Underwriters October 22 to of general agents and managers of Buf- 


24, it has been announced by Paul W falo and Rochester formed the Life 


miunerative He said this could not be Cook, CLU, association president. Underwriters Association of Western 

done at rates that pay only 1 or 2% on Mr. Nutt has home office actuarial New York. In the late ’90’s it was de 
‘ . ° . » . » ‘wal Tee ? ie 

avings. department experience; his sales ex cided that a Pie and Buffalo should 
Speaking on real estate mortgages as perience showed a record of $300,000 Inmaintain their own associations and so 


investments, Mr. Williams deplored any his first year in personal production; he the two organizations were formed. 
movement toward “socialized credit, Ca- has been associate editor of Diamond red H. White, Connecticut Mutual 
tering to the idle, the profligate and Life Bulletins, and was Bert Jaqua’s agent 1S president of the association, 
non-worker, as against the worker, , membership of which now stands at 550. 
mill busing * man and rugged indi- que University School of Life Insurance 
vidualism Insurance companies, he Marketing 

added, “will always have funds for in- The new Institute of Life Insurance 
vestment in building and expansion, if yyovie. “The Search for Security” will be 
the investment possesses the attractive shown at the beginning of the program. 


right hand man in conducting the Pur 


Alan Tully Agency Leader 


Alan Tully. connected with the Con- 
necticut’ Mutual agency at Omaha of 


featur necessary Constructive bor Raymond N. Britz, assistant superin which Paul C. Kaul is general agent, 
ae fas made this country grow tendent, John Te. Hayes agency, Pru- is the leading producer of the agency 
Mr, Williams warmed that “other dential, will be in charge of the movie — for the year up to the end of September 
mes prey showing. with production of $368,309. In The 
ove av e are nationalizing insur ; _ Gold Book edition of The Eastern 
ice, mnks and finan ial institutions ; ne ; Underwriter of October 4, there was a 
nd we are learning that way He tion H. L. Hodell, vice president, Union typographical error which said Mr 
un ed \mericans “to get back to first Central Life, pointed to the danger of Tully’s production for the Grst ok 
principles, back to private ownership, possible increases in municipal taxes onths was $29,000 when it should 
hack to our own resources.” and told of the trend toward decen- pave read $200) ON) 
\t the closing session of the conven- — tralization of cities. ee 
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IF YOU KNOW ABOUT 
THIS COMPANY'S 


“Specials 
ALL REGULAR FORMS 


plus 
JUVENILE 
TERM RIDER TO 65 
MONTHLY REDUCING TERM 
NO-CLAIM BONUS (ACCIDENT) 
SPECIAL A&S DISABILITY PROGRAM 
INDIVIDUAL HOSPITALIZATION 
FOREIGN COVERAGE 





INSURANCE COMPANY 
IN THE CITY OF NEW YORK 


EQUITABLE, IA. INCREASES 

All September sales records — were 
broken by the Iquitable Life of Towa 
last month when the field force paid for 
$8,801,742 of new business, according to 
R. Ee. Fuller, agency vice president 
Total new life insuranee sales for the 
first nine months of 1946, $86,413,370, 
also marked a new record for the com 
pany. Phis was an increase of $37,063, 
O12, or 75.1% over the comparabli 
period of 1945. Insurance in foree was 
increased in September by $6,257,958 to 
a total of $810,019,241. 


BANKERS LIFE SALES SCHOOL 

Fourteen salesmen from eleven agen- 
cies of the Bankers Life of Des Moines 
were in attendance at a district sales 
training school in) Chicago, October / 
through 11.) The school was under the 
direction of T. H. Tomlinson, manager 
of sales promotion, assisted by Roy A 
rowick, educational supervisor. 











“CALL FAIRBANKS-” 


when you think of 


UNITED STATES LIFE 


SPECIALISTS in TRAVEL RISKS — Non-Citizens 
considered. Most comprehensive portfolio of 
When in 
competition or faced with substandard prob- 
lems, consult FAIRBANKS AGENCY BO-9-8696. 


Illustrations cheerfully and quickly furnished. We 
pay the maximum commissions allowed by law! 


contracts offered by any company! 


RICHARD W. FAIRBANKS, General Agent 
80 John Street, New York 7, N. Y. 


110 East 42nd Street 











LIFE REINSURANCE 





North American Reassurance Co. 
LAWRENCE M. CATHLES, President 


New Dork 17, N. Y. 


———— 
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New Officers of Institute of Home Office Underwriters 





The Brokers Office 


Samuel D. Rosan Agency, Inc. 
GENERAL AGENT 


76 William Stree¢ 
WH. 4-7697 
SEND FOR YOUR FREE COPY NOW!! 


New York 5 














CONTINENTAL ASSURANCE COMPANY 
Ch 


icago 











David E. Kilgour, President, 
North American Life Dies 


Parsons Appoints Six 
Round Table Committees 


Six important committees have been 
appointed by Harold S. Parsons, Travel 
Angeles, chairman of the 1947 
Dollar Table, to 


coming Committees, 


ers, Los 
Million 


during the 


Round serve 
vear, 
chairmen and vice chairmen appointed 
follows: 


Paul H. 


Minneapolis, 


are as 
Dunnavan, Canada 
John O. 
Chicago, 


Program, 
Life, chairman, 
Todd, Mutual, 
vice chairman; Entertainment, Theodore 
Widing, Provident Mutual, Philadelphia, 
chairman, David B. Fluegelman, North- 
western Mutual, New York, vice chair 





< e 


Pictured above are the newly-clected officers of the Institute of Home Office 
Klections took place at the Institute’s annual meeting last week at 
tweek’'s 


Und Northwestern 
nderwriters. | . ! 
Edgewater Park, Miss. Proceedings of the meeting were reported in. las 
edition of The Eastern Underwriter. 


Seated, left to right: Carl M. Young, Farmers and Bankers Life, past presi 


dent; Charles J. Smith, Pan-American Life, president; Robert J. Caplinger, Reserve man; Registration, Paul W. Cook, Mu 
Loan Life, executive vice president; William H. Neely, Standard Life, vice president tual Be nefit, Chicago, chairman, Frank 
3 L.. McFarlane, Northwestern Mutual, 


and editor; N. Murray Longworth, United Benefit Life: James Q. Taylor, North 


western National, executive committee member 
Standing, left to right: John B. Ulrey, American United Life, executive connnit 
Mihance Life, publicity director; D. Allen Sheppard, 


Cleveland, vice chairman; Reception, 
Harold S. Parsons, Travelers, Los 
Angeles, chairman, John R. Mage, North 


p western Mutual, Los Angeles, vice chair 
sutton, 


is 








tee member; Ray |. 
General American Life; 
Life and Accident; Thomas J. 
members. 


Sun Life Assurance Gets 


“Oscar of Industry” Award 

The Sun Life Assurance of Canada 
was awarded the bronze “Oscar of In- 
dustry” for its 1945 Annual Report to 
Policvholders—best, in’ the opinion of 
an independent board of judges. of all 
reports of life insurance companies in 
North America. The award was_ pre 
sented to the company at a banquet held 
at the Waldorf-Astoria Hotel, New 
York, recently. Holgar J. Johnson, 
president, Institute of Life Insurance ac 
cepted the Osear on behalf of Arthur 
B. Wood, president of the Sun Life 
The award, sponsored by the Finaneial 
World of New York, followed an ex 
amination of more than 3,000 company 
annual reports in an endeavor to find 
the best produced by each industry. 
Seventy-five awards, in all, were an 
nounced, 

Those responsible for judging the Sun 
Life report as best in its field were C 
Norman Stabler, financial editor, New 
York Herald-Tribune; Glenn Griswold, 
editor and publisher, Public Relations 
News; Sylvia F. Porter. financial editor, 
New York Post; Lester Tichy, industrial 
designer and artist; Dr, Lewis Haney, 
professor of economies at New Yor! 
University, who acted as chairman. Over 
1,000 Canadian and United States busi 
ness executives were present at the ban 
quet when the awards were made. 


WOMEN PRODUCERS SCHOOL 


Women Life Underwriters of Chicago 


are sponsoring a school of selline busi 


hess life insurance to the sole producer 


beginning on November 4. and runnin: 
every day of that week. Instructor will 
he Robert Ryker of the Life Insurance 
\esearch & Review of Indianpolis. 


JACOB M. FLEGLE DEAD AT 80 

Jacob M Klegle, 80 vears old, a for 
Mer special agent for the Bankers Life 
ra lowa, died recently. He is survived 
vy a daughter, Mrs. W. A. Yeaver and 
S Flee J. Leslie Flegle and Marion 


Vernon Cox Continental Life; W. E. 
MehKenna, 


Reliance Life, 


MeIntosh, Interstate 


executive committee | 


man; Nominating 
Society, chairman: and By-laws, 
. Ostheimer, ITT, 


, Louis Behr, Equitable 


Alfred 
Northwestern Mutual, 


Philadelphia, chairman. 
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Men who have served our country in arms 
are finding in the Pacific Mutual field op- 
portunity for a self-determining career In 


which success can come quickly, increase 


constantly, and endure permanently. 


Here’s the three-fold reason: 


First—A practical training program, embracing each 
successive step in an organized and complete mer- 


chandising process. 


Second—A complete range of personal 
coverage to sell. 

Third—The“New and Unusual Savings 
Plan” —a complete economic security 
package for the individual buyer. 
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KILGOUR 


DAVID I 


David EK. Kilgour, president and man- 
aving director, North American Life of 
Toronto, prominent Canadian insurance 
executive for many years, died in To 
ronto last Friday. 

Born in Guelph, Ont. and graduated 
from the University of Toronto, Mr. Kil- 
your joined the North American as an 
actuarial student in 1900 and was ap- 
pointed actuary in 1911. He became 
veneral manager in 1928 and was elected 
president in 1939, During his career he 
occupied various positions in insurance 
organizations and actuarial bodies. He 
was a past member, Council of the Ac 
tuarial Society of America, and examiner 
for Fellowship examinations of the Ac 
tuarial Society. He was for many years 
honorary secretary, Canadian Life In 
surance Officers’ Association, and was 
president in 1923. 

During his college 
had a high scholastic 
scholarship ‘man of his year in mathe- 
He played cricket at the univer 
student ac 


days, Mr 


standing, 


Kilgour 
being 


matics 
sity and was prominent in 


tivities. His chief avocation was farm 
ing. 


R. M. Green to Address 
N. Y. Junior Actuaries 


The junior braneh of the ,Actuaries 
Club of New York will hold its next 
meeting at the Military Park Hotel, 


Newark, October 23. Robert M. Green, 
vice president, The Prudential, will 


speak on “Some Aspects of Current 
Home Office Management and Personnel 
Problems.” William J. Cohagan, ac- 
tuarial supervisor, The Prudential, will 


be chairman of the meeting. 


LEYENDECKER-SCHNUR REPORT 

The Leyendecker-Schnur Agency, 
Guardian Life, New York, paid for a 
total of $1,338,008 during September, 
bringing the total for the first nine 
months of this year to $12,319,175, 
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HEARD on the WAY 











delivered be fore the Amer 
Convention at any of its an- 
therines was heard with closer 
than that delivered on the Guer 
measure by Superintendent of In- 
; Dineen of New York, 
vho is president of the National Asso- 


Insurance Commissioners. 


( ton ol 

His audience included many of the 
top men in insurance executive admin- 
trative and actuarial ranks. The theme 


Mr. Dineen, was a reappraisal of the 
Guertin act and concluded with the 
necessity of the act being pas ed with 
ome modifications 
Thus, New York 
legislature will un- 


State at the next 


session of the 
doubtedly pass the act. It is reasonable 
to suppose that because it had not been 
enacted in New York some of the states 
which have not yet passed a Guertin 
measure, and which were influenced by 
the fact that so important a state in the 
union had not given it the endorsement 


of legislation, will now show a change 
in tront. 

Superintendent Dineen’s address gave 
great satisfaction to his audience. To 


understand the depth of this satisfaction 
one has to be acquainted with the con- 
cern which many of the companies have 
felt because certain states have enacted 
the Guertin legislation while others have 
not; and the fact that companies have 
been faced with the necessity of having 
new contracts for the states having no 
such legislation ; and, therefore, untortu- 
nate confusion respecting mortality ta- 
bles and non-forfeitture values has re- 
ulted 

Happiest man at the convention after 
“the delivery of Superintendent Dineen’s 
scholarly, scientific, timely and forceful 
talk was Albert N. Guertin, author of 
the act, who is now actuary of the 
American Life Convention and who, 
when the act was drafted after many 
conferences between actuaries and the 
National Association of Insurance Com- 
missioners’ committee, was actuary of 
the New Jersey Insurance Department. 
Mr. Dineen looked happy, too, at a din- 
ner he attended on the night following 
his talk earlier in the day, and he had 
good reason for feeling that the job he 
did was a good one. 


Francis V. Keesling, president of West 
Coast Life, San Francisco, has been 
made chairman of the board of Blair & 
Co., one of the leading investment 
houses in America, especially in rela- 
tion to Government issues. Blair & Co. 
have offices in a number of cities and 
it has its management office in New 
York. Control of Blair & Co. is by its 
stockholders, many of whom live on the 
Pacific Coast where it has unusually im 
portant commercial activities, one of 
which is Lucky Stores and another is 
Pepsi-Cola. 

Mr. Keesling recently managed the 
fight against the recall of Roger Lap 
ham, mayor of San Francisco. The fight 
was successful. 


QO. J. Lacy, president, California-West- 
ern States Life, was one of the thirty 
guests on the aircraft carrier Shangri-la 
on the trip it took to Hawaii in Sep- 
tember, all of the guests having been 
invited by Secretary of the Navy For- 
restal. These guests were tremendously 
impressed by the carrier, by what the 
Navy had done during the war in the 
Pacific, and by the necessity of main- 
taining strong and powerful Navy. 
Every morning and afternoon the guests 
mn Shangri-la were shown pictures of 

« famous Naval engagements of the 
war and the landings of the marines, 


with their great naval support. All ma- 
jor installations on the Shangri-la were 
inspected by the guests. In Hawaii the 
Pearl Harbor naval base and other mat- 
ters of Naval interest were toured, and 
the return journey was made by Mr. 
Lacy and the other guests by naval 
transport plane. 

Mr. Lacy said to the writer: “No one 
could take such a trip as we made with- 
out being constantly convinced of the 
necessity of maintenance of the tech- 
nical service of the Navy at its highest 
standards of efficiency.” 


One of the most interesting addresses 
delivered before the American Life 
Convention at its Chicago annual meet- 
Ings was that on “The Role of Credit 
in the Real Estate Market,” by Ernest 
M. Fisher, professor of Urban Land 
Ikconomics, Columbia University, New 
York. 

Summarizing his remarks Professor 
Fisher concluded by saying: 

“The intelligent use of credit in the 
real estate market involves an under- 
standing of both that market and_ the 
nature and limitations of the part which 
credit can play in it. The peculiarities 
of the market are numerous; it is local- 
ized and particularized; it is character- 
ized by swift changes during which the 
roles of the buyer and the seller are 
reversed, Because of the long duration 
of the rights which are bought and sold 
in this market it is especially subject to 
speculative fluctuations based largely in 
the psychological expectations bred by 
general economic conditions. In such a 
market, the characteristics of which are 
largely unexplored, the role of credit. is 
unportant, but it is not omnipotent. 
There can, therefore, be no validity in a 
public policy or a private decision the 
effect of which would be to fix the role 
of credit as an inflexible one, regardless 
of the basic characteristic of fluctuations 
to which the market is subject.” 

Pennsylvania’s Superior Court has 
ruled that a former Pittsburgh Lawyer’s 
disability as a result of cronic alcoholism 
was a “self inflicted injury” in refusing 
his wife benefits under two life insur- 
ance policies. “We do not hold that 
chronic alcoholism is a matter of self- 
inflicted injury,” Judge Claude T. Reno 
said, “However, our decision is that the 
evidence which the trial judge found 
justifies that the disability suffered by 
this insured was self inflicted.” : 

Instituted by Mrs. Anna B. Lynch 
against the Mutual Life Insurance Co. 
of New York, the suit sought to enforce 
clauses in two life insurance policies 
providing for waiver of premium and 
payment of monthly benefits in the 
event of total disability of the insured. 


Uncle Francis. 








excellent future. 





—WANTED: UNUSUAL MAN— 


Who is now in life insurance field in supervisory capacity and 
feels his opportunities are limited. A young, rapidly growing 
midtown agency of a large eastern company needs—An Unusual 
Man—to assist manager in agency expansion. If you are such 
a man this may be your opportunity. Liberal compensation and 


Box 1670, The Eastern Underwriter, 41 Maiden Lane, New York 7, N. Y. 





Accidental Means 


(Continued from Page 1) 


pened in the ordinary course of the in- 
sured’s occupation. 

“One is confirmed in this conclusion 
when it is recalled that overexertion as 
a basis of primary liability is one thing 
and overexertion in its relation to pre- 
existing disease is another. In the Burr 
case the question under consideration 
was the correctness of the charge as to 
overexertion on the question of primary 
liability and not otherwise.” 

Mr. Van Schaick’s Conclusions 

Drawing conclusions in his address 
Mr. Van Schaick said: 

“Thus we have the latest pronounce- 
ment in a series of cases on accidental 
means which are overpowering in num- 
ber. Does this one say the final word? 
Kar from it. Does it throw light and 
vive guidance to bench and bar alike? 
Without question, at least to a certain 
extent. sut many questions remain. 

“Would the decision have been the 
same if the car in the storm had become 
stuck in the snow and had not_ been 
thrown into the ditch by the automobile 
collision? Jt will be noted that Judge 
Conway in his opinion emphasized the 
collision. Could accidental means be 
spelled out from the velocity of the 
wind alone? If so, would there be any 
logical difference as to whether the in 
sured were engaged in his customary 
duties or otherwise? How about the 
situation of a man crossing a stream on 
a swing bridge when he encountered 
wind of such velocity that he was blown 
into the stream even though on his cus- 
tomary way home? Tf accidental means 
could be spelled out from the velocity 
of the wind alone, could it also be 
spelled out fram the unexpected and un- 
usual snow and cold? These and many 
other questions may subsequently arise. 
Some may prove fairly simple. Dif- 
ference of conclusion will exist. Legal 
battles will still take place. They may 
never be entirely avoided. Nevertheless, 
cach time a thought-provoking decision 
such as this comes down, a_ certain 
amount of legal controversy is behind 
us and we have attained advance 
ground. 

“Tudge Conway, the author of the 
opinion in the Burr case, when Super- 
intendent of Insurance of the state of 
New York, stated in a public address 
that if insurance could be sold minus 
litigation the insurance world would 
profit generally. That is a consum- 
mation greatly to be wished but prob- 
ably impossible of attainment. As long 





exclusively. 


opportunities it offers to salesmen. 





Life-and Accident & Health Insurance 


Since 1886, North American has written Accident and Sickness Insurance 
As we round out our sixtieth year, we complete the circle of personal pro- 


tection by extending our writings to include Life Insurance. 
Let us tell you about North American’s Life program —and the unique 


G. F. Manzelmann, President 

















Retired Boston Mgr. Dies 





PAUL S. BURNS 


Paul S. Burns, retired manager at 
Z0oston for Mutual Life of New York, 
died Sunday at his summer home in 
Duxbury, Mass. He was 71 years of 
age. 

Mr. Burns was first employed by the 
Mutual Life in its Boston office, where 
he remained until his retirement in 1940. 
In 1890 he began as an office boy under 
Colonel Charles A. Hopkins. Twenty- 
four years later, in 1914, Mr. Burns was 
appointed manager, having served there 
successively as clerk and superintendent 
of agents. He had been active in the 
affairs of the Boston Association of 
Life Underwriters. 
as exagverated and unreasonable and 
fraudulent claims are prevalent, insur- 
ance companies will have to resist pay- 
ments which seem to responsible man- 
agements unfounded and unjust. As the 
Superintendent of Insurance of New 
York following Judge Conway, I felt 
and continue to feel the same as did he 
about the desirability of companies 
avoiding as much litigation as possible. 
By and large, insurance companies 
of high standing desire to pay their 
policy obligations fully and promptly 
without quibble or technical evasion. 
Sometimes, however, questions as to the 
meaning of the English language arise 
which are most. baffling to the com- 
panies, to the policyholders and to the 
courts alike. 

“As these points of difference may he 
resolved from time to time and _ lesser 
ground for controversy in the courts 
shall exist, it wiil of course be in the 
public interest. At. times progress 
seems very slow. 

“It behooves all of us to study the 
decisions. On analysis, they are often 
more significant than they seem at first 
glance. Conversely, at times they are 
not as revolutionary as they originally 
seem. Sometimes they raise up new 
problems and new distinctions to which 
the lawyers must turn their, minds and 
attention in order that the judiciary be 
given that help and guidance that it has 
reason to expect from an enlightened 
bar. Thus the Insurance Section and 
the Young Lawyers’ Section of the New 
York State Bar Association have an 
opportunity and a_ challence which 
believe they gladly accept.’ 
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Stillman Views Plans 
(Continued from Page 4) 


Public Relations which we have re- 
cently set up under the leadership of 
Mr, Kenagy. This department is de- 
signed to build greater prestige for the 
company and its representatives with 
our policyowners and the public, and is 
4 further step in creating a better 
working environment for you. It seems 
to me that we are not doing our full 
duty if we do not pass on in a digni- 
fed way to the world in general our 
fundamental philosophy of company, 
contract, and cost. It was indeed for- 
tunate that we had in Mr. Kenagy, a 
man eminently fitted by training, per- 
sonality, and contacts, to provide guid- 
ance for this department, and his pro- 
motion to a vice presidency is indicative 
of the importance with which we view 
his new work. 

Attitude on Real Estate Investment 


“Coming as you do from every section 
of the country, you will be interested 
to know that in both our city mortgage 
and farm investment departments, we 
have continually extended our lending 
spheres to cover a greater portion of 
the areas in which you operate. It is 
my considered opinion that our posi- 
tion as an operating company is both 
solidified and strengthened by having 
our financial interests represented in 
the areas in which you are selling. Con- 
siderable progress has been made in 
this direction, and we intend to push 
vigorously the policy of maintaining 
lending territories to coincide’ with 
sales areas. 

“T am often asked what our policy 
is with reference to the acquisition of 
real estate on the part of the company 
itself, and why we do not acquire or 
build apartments or commercial struc- 
tures. A great deal of attention has 
been given to these matters, and our 
board of directors has passed resolu- 
tions authorizing the company to ac- 
quire, as they may do under the law, 
real estate investments for income. 
While we are glad to have this author- 
ity, we have not yet seen fit to exercise 
it In our judgment, real estate prices 
have been driven to excessive levels in 
the areas in which we would be inter- 
ested; and we do not wish to stimulate 
inflationary influences still further by 
competing in a limited market for the 
few suitable investment opportunities 
available. I believe, however, that the 
time will come when the company can 
most profitably utilize some of its funds 
in the acquisition or building of various 
types of commercial properties. JI am 
keenly aware of the social and economic 
responsibility associated with the large 
resources of a life insurance company 
in relation to national needs and_na- 
tional plans. But we are trustees as 
well as business men; and good faith 
and prudence set limits beyond which it 
Is impossible for us to gQ and maintain 
our institutional position. We must, it 
seems to me, take the attitude that a 
public emergency is, primarily, a public 
responsibility. We will cooperate in 
every way compatible with our trustee- 
ship, to reduce the social and economic 
hazards which swirl throughout this re- 
Conversion period. But we cannot oper- 
ate in the construction field when ma- 
terials are unavailable, when building 
costs are exorbitant, and when erratic 
Price structures make even short term 
commitments meaningless. 

“You will be glad to know that the 
financial condition of our company is 
remarkably good. We have only $216,- 
000 of bonds and mortgages that are in 
default as to interest; and we have only 
1,188 Properties that we own for an 
‘Mount of $1,246,000 that are not under 
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contract for sale. The company is in 
the strongest position to take its full 
part, as it should, in the financial busi- 
ness of the country during the coming 
years. It is of passing interest to note 
that while we have been active in the 
market for veterans housing loans, the 
excessive speculation in existing houses, 
the abnormally high selling prices, and, 
in many cases, the low quality of new 
housing itself have caused us consider- 
able apprehension, 


Period of Rapid Change 


“T am incurably optimistic about the 
future of our great company. Neverthe- 
less, no one can examine his own busi- 
ness today as something separate and 
apart from the environment in which it 
operates—both at home and abroad. It 
is true that we are living in a rapidly 
changing, and, I must add, hazardous 
environment. It is easy to be critical of 
everybody and everything that is asso- 
ciated with Government. It is easy to 
magnify the troubles that surround us; 
to conclude that America has lived her 
best days; and that nothing lies ahead 
but an unhappy choice of regulatory 
isms. 

“Nor am I underestimating the seri- 
ous problems that have arisen because 
we are living in the first great indus- 
trialized society in history. I do not like 
this continuous warfare on the labor 
front. I do not like the casual cynicism 
in high places—both in Government and 
business—with its covert disparagement 
of what we call the “American way of 
life.” I am not encouraged by the 
work “slow downs” that are becoming 
too common in top management circles, 
as evidenced by Friday to Tuesday week- 
ends, the summary attention to the 
morning’s mail and the too hasty dele- 
gation of important tasks to’ subordi- 
nates who cannot get away. And I am 
not reassured by displays of sophomoric 
pique which are too frequently in evi- 
dence at international councils. But I 
nevertheless take solace from the rec- 
ord of American vitality, ingenuity and 
adaptability, and see many greater 
crises behind us than those that plague 
us today. 

“When I read of what historians have 
called the “critical period” in American 
history—roughly the six years before 
the adoption of the Constitution of the 
United States—my own environment 
seems relatively stable. Here was open 
rebellion in Massachusetts and = an 
armed siege of Springfield over consti- 
tutional policies that would seem to us 
little more than routine political ques- 
tions. New York was in a tariff war 
with New Jersey and Connecticut, re- 
quiring every sloop coming through 
Hell Gate and every Jersey market boat 
coming from Paulus Hook to Courtlandt 
Street to pay entrance fees and to ob- 
tain custom clearances, just as was re- 
quired by ships from London and Ham- 
burg. The fierce dispute between New 
York and New Hampshire for the pos- 
session of the Green Mountains, during 
which New York sent troops to the 
Vermont border, and violent hatred al- 
ternately smouldered and flamed for 


many years. No one could possibly 
foresee that within five years of these 
distressing events, a group of fifty-five 
distinguished gentlemen would meet in 
Philadelphia, and resolve these difficul- 
ties in a single document—the Constitu- 
tion of the United States. But even 
with this auspicious end of a turbulent 
era, Washington frankly admitted to a 
friend that “he did not expect the Con- 
stitution would exist more than twenty 
years.” 

“Can we ever recapture the dismay 
that stunned the country, both North 
and South, when news was received that 
the first gun was fired on Fort Sumter— 
daybreak, April 12, 1861. I doubt if the 
shock of Pearl Harbor was comparable 
in its depth and intensity. The death 
of Lincoln at the moment when he was 
stooping “to bind up the nation’s 
wounds,” seemed to the people of those 
dark days to pile stark tragedy on stark 
tragedy. Do you recall that the years 
1885-1886 were called the “Great Up- 
heaval” because twice as many disorders 
occurred—strikes, lockouts and boycotts 
—as in any previous two years; and 
that in the two-year period 1919-1920, 
the Department of Labor reported al- 
most 7.000 strikes and lockouts, involv- 
ing 5,400,000 workers—27% of the total 
employed at the time? 

“T do not cite these as horrible ex- 
amples, but as evidence of American ca- 
pacities to overcome disasters and to 
place our present unrests in a more 
steady perspective. Every generation 
has thought that it was passing through 
a crisis, and in a way every generation 
has. But the fact remains that not only 
do we survive, but the conclusion is in- 
escapable that out of all the “tumult 
and the shouting” the average American 
emerges better fed, better clothed, bet- 
ter housed and better protected than 
any other group of citizens in the world. 
It is my firm conviction that the United 
States will emerge from this post-war 
period—a_ period of world-wide read- 
justment—neither all left nor all right; 
neither all Federal nor all state; neither 
all management nor all labor. We will 
emerge as we alwavs have before, in 
proper balance, to permit. still higher 
expressions of our national life. 

“You know that I am not comfortable 
in the role of a prophet, but perhaps 
within the family I can in a few terse 
sentences dispose of some headlines 
that bother me. When I see a dis- 
tinguished conference reported under 
the caption of ‘Big Savings Blamed for 
Price, Pay Rises,’ I just don’t like it. 
Since when has thrift become an in- 
flationary force? Since when have sav- 
ings become undesirable aspects of our 
economy? Does any one really believe 
that careless spending will bring sta- 
bility to the economy? Price rises 
themselves are not necessarily inflation- 
ary and neither are pay increases. They 
may be evidences of unbalanced condi- 
tions in the economy, when they rise or 
fall violently and erratically; but they 
are no more the cause of inflation than 
the barometer is the cause of bad 
weather. We are doubtless in a period 
of high prices and high wages for 
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sometime to come; but there is no al- 
ternative in the face of the income and 
credit structures that we have developed 
and in the face of the post-war markets 
that we anticipate. In a balanced econ- 
omy higher prices and higher wages 
mean a better and brighter country. 


Comments on Securities Price Drop 


“In my opinion, more reasons have 
been read into the recent fall in quoted 
values of securities listed on national 
exchanges than will stand close inspec- 
tion. People are prone to recall dire 
events in their lifetimes, and to look 
with apprehension for recurrences of 
former tragedies. This country exper- 
ienced the San Francisco earthquake in 
1907, the bank holiday in 1933, the Pearl 
Harbor attack in 1941. But it is un- 
likely that within our time such events 
will recur. The 1929 crash came as a 
result of the collapse of a foundation. 
There is no considerable evidence of 
such a collapse today. The point must 
never be lost from sight that, in too 
many instances, people invest money 
with about the same analysis, vision, 
and acumen as they use when placing a 
bet at a pari-mutuel window. But for- 
tunately the business outlook over the 
next five years does not rest on any 
such fragile basis. With the demand for 
goods existing over the world today, our 
capacity to produce them, and the effec- 
tive purchasing power to consume them, 
it would seem that the next few years 
should be years of prosperity and not 
vears of depression. 

“You and IT have a most vital interest 
in the operation of this, our country. 
We are all prone to leave its manage- 
ment and direction to someone else. 
Our political life and our Government 
are as good as we, the citizens, make it. 
There is something very tangible we can 
and should do. We should interest our- 
selves in Government and not confine 
our interest to a conversational com- 
plaint about it—how bad it is and how 
bad the politicians whom we put in 
office are. There has been too much of 
a tendency on the part of individuals, 
groups, and blocks to attempt to pan- 
handle our national Government in the 
interest of their own affairs. A South- 
ern Congressman, who was running for 
re-election, stopped to solicit the vote 
of one of the characters in his home 
town, Said the character, “Nope, I 
ain’t go’n to vote for you this time.” 
“Why not?” asked the Congressman. 
“Didn’t I send you free seeds last 
spring ?; didn’t I get that pension for 
your mother-in-law ?; didn’t I get your 
bootlegging brother out of jail?; and 
didn’t T get your daughter a job in the 
post office?” “Yes,” said the character, 
“but vou ain’t done nothing for me 
lately.” 

“Let us stop looking upon our Gov- 
ernment as a grab-bag of special favors 
and see it as an instrument for express- 
ing and administering the public will 
according to sound democratic and 
sound business principles. To this end, 
let us keep abreast of public affairs and 
participate in the formation of sound 
public policies and practices. Above all. 
let us judge our representatives and 
vote for them according to the way they 
meet their public responsibilities—and 
not according to what favors they do 
for the interests we happen to repre- 
sent. We hear and say a great deal 
about statesmanship—or the lack of it— 
in Government. I am suggesting that 
we should hear and say more about 
statesmanship in business. Depending 
upon the degree to which realistic and 
informed leadership is developed—both 
in Government and in  business—our 
free private enterprise—indeed, our 
whole way of life—can be strengthened 
or it can be lost.” 
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AD MEN LOOK FORWARD 
Insurance Ad- 
meeting at At 


The members of the 
vertising Conference, 
lantic City the first three days of this 
week, showed every disposition not only 
to keep up with the procession but to 
lead the 


public relations and service to the pro 


vay in the matter of education, 


ducers of their companies. 


The “reconversion program” which 
occupied the entire Monday morning 
session is indicative of the purpose of 
the members to adopt the most modern 
and effective publicity outlets for their 
material. They treated such subjects as 
window displays, traveling exhibits, mo- 
tion pictures, education, public relations 
and radio. 

This meeting was designed to coordi 
nate their programs which constantly 
grow wider in range. The advertising 
men who constitute this organization do 
not withhold their ideas; they offer 
them freely for discussion and con- 
structive criticism and each man at will 
can adapt them to his particular pur- 
pose. 

One of the innovations of compara 
tively recent date which has met with 
excellent response from the members is 
the practice of mailing out with the 
regular conference bulletins, enclosures 
of samples of mailing pieces of confer 
ence members which have met with the 
most widespread response, lor exam 
ple, enclosures with a recent bulletin 
were the following: 

“What’s the Matter With Insurance 
Jarvis Woolverton 
Mason, vice president of Wilson, Haight 
& Welch, Hartford advertising firm, re- 
printed from Advertising and Selling; 
Newton C. Hawley’s National Fire 
Group 200 Year Calendar: “Let’s Talk 
\bout) Our Ralph 
Blatchford, Employers’ Group; “500,000 
People Are Sentenced to Death,” Aetna 
Casualty & Surety Co.; “Who We Are 
and What We Do,” by Ralph W. 


Smiley, Royal-Liverpool Groups 


Advertising?” by 


Relations,” from 


This exchange of material between 
meetings keeps each member informed 
of what the other members are doing 
and paves the way for discussion of the 
salient points when convention time 
comes. The “reconversion program” at 
Atlantic City this week gives ample 
evidence that the advertising men are 
on their toes, ready to reconvert any 
part of their own programs to keep 


in harmony with the reconversion 


era of the nation. 

Incidentally, in choosing Atlantic City 
for its meeting place, the conference 
vores back to the scene of its organiza- 
tion, Tt has gone a long way since that 
organization meeting at Atlantic City in 
June, 1923. 


ORAL CONTRACTS OF INSURANCE 
If the minds of parties who are dis- 
cussing insurance coverage have met in 
regard to the essential parts of an 
agreement, it does not then matter 
whether the form of the contract is 
written or oral, The power to make 
completed oral contracts of insurance, 
as well as executory agreements to in- 
sure in the future, is now sustained by 
practically all cases bearing on_ this 
question, in the absence of charter or 
Statutory regulations forbidding them. 

Oral contracts of insurance, like other 
insurance agreements, must be definite 
and certain All parties must agree 
upon the necessary terms, including 
those in relation to the subject matter 
insured, the risk covered, the com- 
mencement and duration of the risk, the 
amount of the insurance, and the pre- 
muum to be paid. This is sustained in 
the case of Gaskins v. Firemen’s of 
Newark, South Carolina Supreme Court, 
33S. F., 498. In this case it was held 
that the evidence sustained the trial 
court’s decision that a valid oral con 
tract to insure a dwelling house against 
fire was consummated to take effect as 
of the date on which insurance held by 
a mortpagee was canceled, 

In view of the legality of oral con 
tracts brokers and agents should” be 
particularly careful in’ reaching such 
agreements. Very often persons are 
liable to be far less exact and far too 
general in oral agreements than when 
the same general ideas are reduced to 
writing. While the making of oral 
contracts, agreements, to provide cover- 
age, is a vital part of insurance service 
in providing quick service in emergen- 
cies, it is a privilege whch should be 
treated with extreme care. Oral con- 
tracts, loosely entered into, may turn 
out to give insurance far in excess of 
what was contemplated; or, on the 
other hand, may fail entirely to provide 
an assured with the coverage he hon- 
estly expected. Oral agreements should 
he followed as quickly as possible with 
written contracts settine forth exactly 
the obligations, and limits of coverage, 
of an insurance carrier, 
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CAMERON 8S. TOOLE 


Cameron §S. Toole, assistant manager 
of the New York metropolitan depart- 
ment of the Travelers Fire, will become 
manager on November 1 when Fred W. 
Kentner, veteran production executive 
retires. Mr, Toole joined the Travelers 
Mire in 1926 as a student in the first 
training school of the organization and 
on completion of his) studies was as 
signed to the New York City office as a 
special agent. Since then his ability has 
won hint successive advancements until 
he now is named to become manaver. 

x ok * 


Caleb D. West, Jr. and W. C. Bowen, 
both of Newport News, who attended 
the recent convention of the NAIA at 
Denver, as members of the Virginia 
delegation, extended their trip after the 
meeting as far as the Pacific Coast to 
vet a view of some of the country in 
the Far West. Mr. Bowen was accom- 
panied by his wife. Roger Clarke, |*red- 
cricksburg, another delagate from = Vir- 
ginia, who was accompanied by Mrs. 
Clarke, visited the Grand Canyon after 
the convention and extended his trip 
into New Mexico. He is national di- 
rector for Virginia, 

ok 

Charles J. D. Neulist, local agent of 
Port Washington, Long Island, recently 
received an illuminated scroll from the 
American of Newark in recognition of 
his representation of the company for 
over twenty-five years. President Paul 
3. Sommers wrote Mr. Neulist express 
Ing appreciation of the agent’s loyalty 
to the American which entered the 
agency on September 12, 1921. 

Bae 

O. J. Arnold, president of North- 
western National Life was honored Sept. 
23 at a large dinner given by the Variety 
club of the Northwest on the campus 
of the University of Minnesota. The oc 
casion was the presentation to the uni- 
versity by the Variety club of $250,000 
for the erection of a heart hospital. Mr. 
Arnold was honored because he has 
served as trustee of the fund. The 
Variety club is made up of owners of 
theatres throughout the Northwest. 
Fred Allen, noted radio entertainer, and 
his wife, Portland Hoffa, featured the 
program at the dinner. 

x * x 

Theo P. Beasley, president, Republic 
National Life Insurance Co., Dallas, has 
been elected president of the Oak Cliff 
Chamber of Commerce, Mr. Beasley is 
also a director of the Dallas chamber, 
which serves Greater Dallas. One of 
the projects of the Oak Cliff chamber, 
which Mr. Beasley hopes to complete, 
is the building of a $175,000 community 
center and chamber headquarters. 








JAMES LEE LOOMIS 


James Lee Loomis, chairman, Con- 
necticut. Mutual, was reelected — presi- 
dent of the Loomis Kamiuly Association 
at the cleventh reunion recently at 
Loomis Institute, Windsor, which was 
attended by seventy-three persons. At 
a business meeting of the group Mr. 
Loomis discussed the new Loomis fam- 
ily genealogy. He was empowered to 
appoint three directors to look into the 
matter of bringing the genealogy up to 
date and to take whatever steps they 
deem adyjsable to accomplish it 

x * * 

James J. Lynch has resigned as vice 
president of the New Orleans agency of 
Robert Gottschalk, Inc., and entered the 
local agency field for himself. He will 
operate under his own name with offices 
at 310 Carondelet Street. Mr. Lynch 
was with the Gottschalk agency tor 
thirty-one years starting as a boy. He 
is a past president of the New Orleans 
Insurance Itxchange. 

a ee 


Capt. Joseph C. Gavey has been placed 
in charge of the fire department of Ad- 
justers & Appraisers, Ltd., which has 
offices in Montreal, Quebec City and 
other places. Vor four years Captain 
Gavey was a prisoner of war following 
the fall of Hongkong. His career in the 
adjustment field dates back to 1927 when 
he entered the service of a Montreal 
office, subsequently working in Ottawa. 
In 1933 he established his own office In 
Ouebee City which he operated until the 


start of World War II. 


. oR Oe 
ins P. E. Reynolds, special agent 1 
Oregon for the Commercial Union Group 
since 1920, retired October 1. Mr. Rey 
nolds went to Portland in 1903. His in 
surance career began as a local agent 
in 1908 and in 1915 he became manage! 
of the insurance department ot Hart- 
man & Thompson. Three years later 
the Union Assurance Society and Law, 
Union & Rock appointed him special 
agent in) Oregon, western Washington 
He is a past prest- 


and southern Idaho. pre 
\ssociation 


dent of Fire Underwriters’ 
of the Pacific. 
ee Se oF 
Arthur E. Massa, son ol Arthur R. 
Massa, associate general agent of the 
William T. Earls agency ot ! onnecticul 
Mutual, in Cincinnati, has joined the 
agency following his release by the U. 
S. Navy. 
 — ae 
Kirby Clements, Penn tual Lite 
Montgomery, Ala., was recentls _electer 
secretary - treasurer of the Vhi Delta 
Theta, Montgomery chapter 
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Directory of Fire and Casualty 
Mutuals Issued 

The American Mutual Alliance has 
published the 1946 edition of the Di 
rectory of Mutual Insurance Companies 
in the United States, covering fire and 
casualty insurers. Figures show 232 
fre mutuals in Illinois received net 
premiums and assessments in 1945 
amounting to $14,589,184. lowa — re- 
ported 178 companies with $18,098,214 in 
insurance income; Massachusetts only 
thirty-four companies, but with pre- 
mium income of $39,289,403. Minnesota 
listed 180 companies with premium in- 
come of $19,230,263. Missouri has 167 
companies with income of $3,182,173. 
New York reports 153 companies with 
$18,779,973. Pennsylvania has 239 fire 
mutuals, which reported premiums of 
$16,935,937, and Wisconsin leads with 
240 companies reporting premiums. of 
$13,931,915. 

Rhode Island, with only eleven com 
panies, reports premiums of $29,614,554. 
Big premium producers there are the 
Manufacturers Mutual Fire with 1945 
premiums of $13,189,836; the Iiremen’s 
Mutual with $5,633,014; the Blackstone 
Mutual with $4,397,473, and the Union 
Mutual Fire with $2,465,461. In Massa- 
chusetts the principal premium pro 
ducers are the United Mutual with 
$7,555,326: Boston Manufacturers with 
$5,198,304; Arkwright Mutual with $3,- 
829,135; Cotton and Woolen Manufac- 
turers with $2,788,046, and the Merri- 
mack Mutual with $2,402,801. 

The 2,383 fire mutuals listed in the 
country had net premiums and assess- 
ments received last year totaling $254,- 
481,719, net losses paid of $97,074,177, 
net insurance in force amounting to 
$73,453,534,655, admitted assets of $616,- 
136.814 and surplus to policyholders of 
$363,122,626. Premiums were up nearly 
10% over 1944 and the ratio of losses 
paid to premiums received was 38% 
last. year, 

_In the five years ending in 1945 the 
fire mutuals increased their number by 
just one, net premiums went from 
$198,109,301 in 1941 to $254,481,700 last 
year. Net losses paid in the same period 
Increased from $74,723,653 in 1941 to 
$97,074,000 in 1945. Admitted assets were 
up from $443,096,695 to $616,136,814 and 
surplus to policyholders rose from 
$266,481,944 in 1941 to $363,122,626 in 
1945, Fighty fire mutuals have been in 
existence for 100 years or more. 

In the casualty field there are only 
19 mutuals in the country but they 
Wrote net premiums last year totaling 
$397,764,220 or about 40% more than the 
2,380 fire companies, Massachusetts with 
‘en mutual casualty companies led the 
States with $115,323,761 in net premiums; 
linois was second with $83,983,326 
from twenty-one companies, and Wis- 
consin and New York were practically 
tied with $51,750,000 from fourteen and 
‘wenty-three companies _ respectively. 
The Liberty Mutual accounted for $75,- 
In the Massachusetts companies’ 
slit with the American Mutual Lia- 
—Y reporting $34,437,608. Other very 
‘tge producers are the State Farm 




















Automobile 


Mutual of Illinois with 
$38,912,089, the Lumbermens Mutual 
Casualty of Illinois with $36,120,981 
and the Employers Mutual Liability of 
Wisconsin with $29,373,313. 

Assets of mutual casualty companies 
increased from $295,636,502 in 1941 to 
$397,764,220 in 1945. In the same period 
assets increased from  $436,268,037 to 
$729,083,665 and surplus to policyholders 
was up from $119,324,214 to $191,980,854. 

A corrected list of state associations 
of mutual companies and state associa- 
tions of mutual agents is contained in 
the directory. 

* * * 


With Draft Suspended, Emphasis Is 
on Recruiting Campaign 

Now that the draft has been sus- 
pended until the end of the present 
vear, renewed emphasis is being given 
the Army’s recruiting campaign. Fol- 
lowing are highlights of the campaign 
as described by the Army: 

Purpose: The purpose of the U. S. 
Army Recruiting Program is to build a 
1,000,000 man, all volunteer Regular 
\rmy—an Army capable of fulfilling 
our role in the maintenance of perman- 
ent peace and security. The Army is 
now being built on a volunteer basis; 
the draft is used only to make up the 
difference between the number of vol- 
unteers obtained and the total number 
of men needd. 

The Problem: Approximately 968,000 
young Americans have volunteered for 
our new Regular Army since last fall. 
This is a really great record—but it is 
only the first step in building toward a 
one-hundred per cent Volunteer Army. 
Nearly half of these men will have 
earned their right to a discharge during 
the next vear—so the Army must con- 
tinue to get about 40,000 enlistments 
every month to maintain the strength 
needed to discharge its share of this 
country’s worldwide obligations. Thus 
the recruiting campaign must be carried 
on ageressively. In addition, we need 
more than mere numbers; we need 
quality. Our Army must be the best 
possible combination of men and 
science. 

Program Phases: The recruiting pro 
gram has two phases: first, to meet the 
need for large numbers of able men; 
second, to see that as many recruits as 
possible are exceptionally intelligent 
men who can handle the scientific 
equipment of the Atomic Age. 

Advantages Offered: Principal attrac- 
tions of the new Army, cited by re- 
cruits as reasons for joining, include: 
the new high pay scale; educational and 
technical training opportunities; secur- 
ity, including guaranteed retirement 
annuities for career men; a chance to 
travel; many free items, including food, 
clothing and medical care; generous 
vacations and leaves; automatic promo 
tions and pay increases in accordance 
with service; higher pav for special 
duty, including overseas duty. Recruits 
may enlist for 1%, 2 or 3 years. and 
men in the Army with six months of 
service may enlist for one year. Re- 


ciuits may choose their branch of serv- 
ice. 

Pay Scale: Pay increases ranging 
from 19 to 50% were provided in the 
new pay scale, and tne rates are greatly 
increased by free items. Starting 
monthly base pay for enlisted men is: 
Private, $75; Private first class, $80; 
Corporal, $90; Sergeant, $100; Staff 
Sergeant, $115; Technical Sergeant, 
$135; Master or First Sergeant, $165. 


Chinese Moral Maxims 


In the days of affluence always think 
of poverty; do not let want come upon 
you and make you remember with sor 
row the days of plenty, 


Phe cure of ignorance is study, as 
neat is that of hunger. 


If there be no faith in our words, of 
what use are they ? 

Wine and good dinners make abun- 
dance of friends, but in time of adversity 
not one is to be found. 

Let every man sweep the snow from 
before his own doors and not trouble 
himself about the frost on his neighbor’s 
tiles. 


Though a man may be utterly stupid, 
lie is very perspicacious when repre 
hending the bad actions of others; 
though he may be very intelligent, he is 
dull enough while excusing his own 
faults; do you only correct yourselves on 
the same principle that you correct 
others, and excuse others on the same 
principle that you excuse yourselves ? 


If your schemes do not sueceed, of 
what use is it to regret failure? If they 
do not flourish, what is the use of noisy 
complaints? When a heart, devoted to 
vain, is intent on any object, then virtue 
is set aside; where interested views ex 
ist, there a regard for the public welfare 
is extinguished. 


Men’s passions are like water: when 
water has once flowed over, it cannot 
be restored; when the passions have 
once been indulged, they cannot be re 
strained. Water must be kept in’ by 
dikes; the passions must be ruled by 
the laws of propriety. 


If you have fields and will not plow 
them, your barns will be empty; if you 
have books and will not give instruction, 
your offspring will be ignorant; if your 
barns be empty, your years and months 
will be unsupplied; if your offspring be 
ignorant, propriety and justice will not 
abound among them. 


Let your words be few and your com 
panions select; thus you will avoid re 
morse and repentance, thus you will 
avoid sorrow and shame, 


A man without thought for the future 
must soon have present sorrow. 


When you put on your clothes, re 
member the labor of the weaver; when 
you eat your daily bread, think of the 
hardships of the husbandman 


The fame of men’s yvood actions sel- 
dom goes beyond their own doors, but 
their evil deeds are carried to a thou- 
sand miles distance. 


If a man does not receive guests at 
home, he will meet with very few hosts 
abroad. 


\ man should choose a friend who is 
better than himself; if only like himself, 
he had better have none. There are 
plenty of acquaintances in the world, 
but very few real friends. 


A man’s patrimony must suffer by 
trifling and idleness, as it must flourish 
by diligence. The chief rule to be ob 
served in one’s plan of life is to be 
strenuous in the beginning and to in 
crease one’s exertions to ,the last. 


It is better to believe that a man pos- 


sesses good qualities than to assert that 
he does not, 

It is too late to pull the rein when the 
horse has gained the brink of the preci- 
pice; the time for stopping the leak is 
past when the vessel is in the midst of 
the river. 

It is not easy to convince a wise man, 
but to reason with a fool is a difficult 
undertaking. 


The evidence of a single glance should 
not be relied on as true, nor are words 
spoken behind a man’s back deserving of 
much credence. 


Knowledge is boundless, but the capa- 
city of one man is limited. 

Prudence will carry a man all over the 
world, but the impetuous find every step 
difficult, 

If you would contract, you must first 
expand. 

If you would weaken, you must first 
strengthen. 

If you would overthrow, you must 
first raise up. 

If you would take, you must first give 

lhis is called the dawn of intelligence. 

I:xtreme straightness is as bad as 
crookedness. Extreme cleverness is a 
bad a folly. Extreme fluency is as bad 
as stammering, 

By many words wit is exhausted; it is 
better to preserve a mean. 

He who grasps more than he can hold, 
would be better without any. 

If a man is clear-headed and intelli 
gent, can he be without knowledge ? 

Jetween yes and yea, how small the 
difference! Between good and evil, how 
great the difference! 

He who has no faith in others shall 
find no faith in them, 

To see oneself is to be clear of sivht 
Mighty is he who conquers himseli 

Knowledge in harmony is called con 
stant. Constant knowledge ts called wis 
dom. Increase of life is called felicity 
The mind directing the body is called 
strength. 

Good words shall gain you honor in 
the marketplace, but good deeds shall 
gain you friends among men 


The difficult things of this world must 
once have been easy; the great things of 


this world must once have been small 
Set about difficult things while they are 
still easy; do great things while they are 
still small. 

He who always thinks things easy, is 


sure to find them difficult Therefore 
the sage ever anticipates difficulties, 
and thus it is he never encounters them 


In the management of affairs, people 
constantly break down just when they 
are nearing a successful issue. If they 
took as much care at the end as at the 
beginning, they would not fail in then 
enterprises, 

In every affair retire a step, and you 
have an advantage. 


Seeing men in haste, do not seek to 
overtake them. 


Covet not an empty name 


The more unlikely T am to be success 
ful, the more diligently will T study 


A man who knows that he is a fool is 
not a great fool 


Let knowledge stop at the unknow 
able. That is perfection. 
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New Radio Program 
vy oo é P 
For National Board 
TO BE ON SUNDAY AFTERNOONS 
Entitled “Crimes and Carelessness” It 
Will Be Half Hour Dramatic Pres 
entation, North Tells IAC 


e (O4f Oct 14 4) high pot of 
ncheon addre of Jolin A. North, 


| dent, Phoenix of Hartford, at 
thie nn meeting here today of the 
Insu ‘ Ivertising Conference was 
his announcement of the new radio pro- 


JOHN 


\. NORTH 
ram which the National Board of Fire 


Underwriters will inaugurate early in 


November. Mr. North spoke with au- 
thority on plans for the new program 
s he is a member of the board's public 
relations committee which instituted It. 
Believing that the commentator type 
of radio program, while good during the 
r years, is not now well suited for 
the board’s purpose in arousing public 
msciousness to the preat fire waste 
n this country, Mr. North said the 


1 had decided to feature over 
nationwide network a new and stimulat 
| ali hour Sunday afternoon pro- 
ram entitled “Crimes and Careless- 
ness.” He gave credit to the IAC’s ad- 
visory committee for its good advice 
ind counsel in this connection, saying: 
“The reaction of many of your advisory 
committee members was to keep radio, 
but to change the program, This advice 
we have taken, i 


Wealth of Material in Board’s Files 


: Mr. North then pointed out that 
there is a wealth of material in the 
files of the National Board that is thor- 


ighly appropriate for radio dramatiza- 


tion This factual material embraces 
comedy, adventure, romance and crime 
detection. It will be subtly educational 
in loss prevention and encourage con 
ervation of property. In the middle of 
ch program a one-minute message is 
planned, given by a fire commissioner, 
fire marshal, or Insurance Commis- 
oner, which will be directed to the 
public audience on precautions against 


of life and property. He continued: 


“It has required considerable com- 
mittee work, preparation of tests, audi- 
lions, and script review to bring this 

lan to a successful conclusion. We are 


re; ly Lo vo, Che 


services of your 





September Fire Losses 


Up 24% Over Last Year 
estimated fire losses in the United 
September totaled $40, 
256,000, a jump of 24% over losses of 
$32,447,000 for the same month last year, 
if iS announced by W. It.) Mallatieu, 
ceneral manager of the National Board 
of lire Underwriters. September losses 
were 1% higher than losses of $40,019,- 
QOO for August. 

Reflecting the high level of losses in 
the post-war period, September’s waste 


States during 


by fire brought the total for the first 
nine months of 1946 to $41,579,000, a 
figure which exceeds the losses of any 
cutire year in the twelve-year period 
from 1932 to 1943 inclusive. The nine 
months’ losses are 25% vreater than 


losses of  $333,591,000 for the same 
period last year. 
lire waste for the twelve months 


ending September 30 totaled $539,920,000, 
an increase of $91,218,000 or 20% over 
losses of $448,702,000) for the twelve 
inonths ending in September, 1945, 


advisory committee will be used to as 
sist in promoting the listening audience 
and generating an enthusiastic recep 
tion among the agents and_ brokers. 
Your know-how will be called upon by 
the board’s staff to perform again the 
necessary part of publicizing this pro 
gram. ... This is one of the best ex- 
amples of constructive work which your 
advisory coyimittee can do.” 














Giliows ‘Chien of 
Directors of NAUA 


IS VICE “CHAIRMAN 


CARSON 


Advisory Cosmsittos Members From 
Different Parts of Country Are 
Also Appointed 
At its first fall meeting, held Octo- 
ber 9, the board of directors of the Na- 
tional Automobile 
ciation elected John F. 
dent of the 
the coming year. Fllis H. Carson, as- 
sistant United States Manager of the 
Royal-Liverpool Group, was chosen vice 

chairman, 

In addition to the election of these 
officers, the following advisory commit- 
tee for the coming year was named: 
Philip C. Abney, Loyalty Group (New- 
ark); R. TI. Cathn, Automobile Insurance 
Company (Hartford) ; John H. Dillard, 
Mireman’s fund (Atlanta) ; FF. W. Dore- 
mus, American (Newark); Tudor Jones, 
Aetna (Hartford); Milton Kennedy, 
Hartford Fire (San Francisco); and C. 
W. Ohlsen, Sun Insurance Office (Chi- 
cago). 

Both Mr. Gilliams and Mr. Carson are 
well informed on automobile insurance 
underwriting and problems — incident 
thereto. The advisory committee 1S Se 
lected with a view to proper geographic 
representation throughout the country 
and has been carefully chosen from 
among leading underwriters in the re- 
spective territories. 


Underwriters Asso- 
Gilliams, presi- 


Camden Fire, chairman for 


Kuffel Leaves Dubuque 


W. I. Kuffel this week announced his 
resignation as executive vice president 
of the Dubuque Vire & Marine of Du- 
buque, Ta. Hfe will continue as a direc- 
tor. Mr. Kuffel has not announced his 
future plans and no announcement has 
heen made as to his successor. 








EVERY WEEK MUST BE A 
FIRE PREVENTION WEEK 


If we are to lower the frightful “burning ratio” in 


this country, safeguarding against the hazards of 


fire cannot be relaxed for a single moment. 


One 


week’s concentrated attention to fire safety helps 


but it cannot do a thorough job. For the benefit 


of people in your community foster continuing 


fire prevention education. 


Results — A safer community in which 
to live, good will and good business for 


your agency. 








THE SPRINGFIELD 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY 


CONSTITUTION DEPARTMENT 


SENTINEL FIRE INSURANCE COMPANY. 
MICHIGAN FIRE & MARINE INSURANCE COMPANY. 
NEW ENGLAND FIRE INSURANCE COMPANY 





GROUP 


SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 

. DETROIT, MICH. 
SPRINGFIELD, MASS. 


OF FIRE INSURANCE COMPANIES 
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Sell Public on Value 7 
Of Agents Says Ewing 


SPEAKS BEFORE DETROIT ASSN. 
Travelers Vice President Says Many Do 
Not Realize Good Value Obtained 


From Agents’ Commissions 


The public is better sold on the need 
for insurance than it is on the need for 
agents, according 


insurance to lsmond 


Ikwing, vice president of the Travelers 


Insurance Companies, who addressed thy 





KSMOND EWING 


Detroit Association of Insurance Agents 
in Detroit on October 15. 

“Too many people do not yet realize 
that that part of their premium which 
pays for the agent’s services gives them 
just as good value for their money as 
that part of their premium which pays 
for insurance protection,” Mr. Ewin 
explained. “Perhaps one reason for this 
is that you have been too modest. You 
have spent too large a_ percentage ol 
your time selling the need for the vari 
ous lines of insurance—-and too little in 
selling the value of your services.” 


Public Relations Formula 


Mr. Ewing, who spoke on the general 
subject of “public understanding,” gave 
the agents a formula for good public 
relations: do a good job at a fair price; 
let the public know you're doing 1. 
He cited many examples, including th 
record-breaking production in nearly all 
lines this year, to show that insurance 
is living up to the first part of the 
formula. Where the second part is con 
cerned, agents have done better than the 
companies themselves, he said, but they 
still have not done enough. He cited as 
an example the fact that too many peo 
ple are still buying some of their insur- 
ance from direct-writing companies 

“! have noticed a very distinct change 
in attitude toward their insurance men 
on the part of many business men im 
recent years,” Mr, Ewing stated, No 
longer is it popular or amus ing to make 
slighting references to insurance agents. 
Today many men regard their insurance 
avents or brokers as their friends an 
feel toward them much the same de 
vree of affection that they hold for the 
family doctor,’ 

This changed attitude reflects in part 
the advertising being done by some coer 
panies, he indicated, Substantial adver 
tising appropriations in recent yea 
have been devoted to selling the valu 
of the agents’ and brokers’ service 
“But there again is a job that cant be 
centralized in insurance company home 
offices,” he said. “You must show your 
clients what you, as their insurance men, 
do for them as well as what the various 
lines of insurance wil! do for them.’ 
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Supt. Dineen Replies to Critics of 
All-Industry-Commissioners’ Bills 


Finds Defects in California, Rhode Island, Brokers’ and Stone 
Plans; Sees No Permission for Unrestricted Competition 


by Freedom from Federal Acts 


Applicability to independent insurance 
companies of the All-Industry—Commis- 
goners’ rate regulatory bills and the 


principal features of alternative pro 
! 


psals were discussed on Monday, Octo 
ber 14, by Robert EE. Dineen, New York 
Superintendent of Insurance and pres! 
dent of the National Association ot In- 
surance Commissioners, in an address 
before the National Association of Inde- 
pendent Insurers at Chicago. | 
Those provisions of the bills designed 
to preserve freedom of action for inde- 
pendents were described by Superin 
tendent Dineen. He challenged the crit 
icism that these guarantees ol freedom 
of action are illusory because commis 
sioners might not “follow the plain man 
date of the‘ statute,” citing the broad 
provisions in the bills for judicial re 
view. The Superintendent deseribed in 
detail those provisions of the bills which 
affect the rate-naking practices of inde 
pendents, setting forth the flexibility al 
lowed in the choice of operating 
methods, 


Neither Minimum or Maximum 
Regulation 


“The All-Industry and Commissioners’ 
committees have attempted to provide 
not a minimum or maximum pattern ot 
regulation for these price-fixing com- 
binations but an adequate one,” said 
Supt. Dineen. “At the same time the 
committees have attempted to preserve 
freedom of action for the independents 
within the same regulatory framework. 

believe that those representatives ot 
the industry who participated in that ef- 
fort are to be commended for achieving 
a fine sense of balance between the i 
terests of the two groups. 

“So that there would be no mis- 
understanding on the subject, the draft- 
ers have specifically provided in Section 
| (the purpose section of the bills) that 
nothing contained in the act was in- 
tended (1) to prohibit or discourage 
reasonable competition or (2) to pro- 
lubit or encourage uniformity in insur- 
ance rates, rating systems, rating plans 
or practices. As a further safeguard, 
the drafters added to the purpose sec- 
tion the following sentence: — Act 
shall be liberally interpreted to carry 
into effect the provisions of ¥ caida: 
Asa ps further safeguard, it was pro- 
vided in subsection (b) of Section (3) 
(akin of Rates) that except to the 
extent necessary to meet the provisions 
of that portion of the proposed statute 
providing that rates shall not be exces- 
sive, inadequate or unfairly discrimina- 
tory, ‘uniformity among insurers in any 
matters within the scope of this Section 
IS heither required nor prohibited,’ 

“The fourth safeguard is found in 
Section 4(b) (Rate Filings) in the lan- 
guage that ‘nothing contained in this 
act shall be construed as requiring any 
insurer to become a member of or at 
Prniber to any rating organization.’ 

¢ language to which | have adverted 
Was incorporated in the model rating 
bills to serve as a continuing guide and 
4 Constant reminder to all Commis 
he charged with the responsibility 


of administering the bills. 

hen we consider that the A, J. € 
bills Permit variations in prices through 
the medium of (a) direct filings by inde- 


ayy (b) bureau filings, (c) devia- 
dends “gd bureau filings and (d) divi- 
company doth bureau and independent 
staane ing stock as well as mutual, a 
provide ase has been made that the bills 

€ price competition on the sound 


financial basis contemplated by Con- 
eress.” 
Alternative Proposals 

Alternative proposals reviewed were 
the California plan (Assembly Bill 1092 
in the 1945 California Legislature), the 
Rhode Island plan (CH. B. 932 in the 1940 
Rhode Island Legislature), the plan sub- 
mitted by the National Association of 
Insurance Brokers and the National As- 
sociation of Casualty and Surety Agents, 
\ueust 9, and the plan adoveated by 
Kdward C. Stone on June 21, 

“In brief, the California plan pro- 
vides for the regulation only of rates 
made in concert. Such rates must be 
filed with the Commissioner and are 
subject) to lis) express, prior approval. 
This plan makes no provision for licens 
inv, supervising or examining rating or 
vanizations nor does it contain any pro 
vision outlining the obligation of rating 
organizations to members, subseribers 
or the public. It likewise contains no 
provision for deviations, although it does 
permit) any insurer at any time upon 
to the Commissioner to withdraw 
a filing previously made. More will be 
said later about this plan. 

“The Rhode Island plan requires the 
filing of rates and also of policy and 
endorsement forms. It provides that 
classification rates may be modified to 
produce rates for individual risks which 
are lower than those filed and which 
evaluate variations in physical or moral 
hazards, individual risk experience or 
expense provisions. This plan substi- 
tutes for the All-Industry—Commission- 
ers’ requirement that no contracts or 
policies shall be issued except at the 
filed rates, a provision that no contracts 
or policies shall be issued at rates in 
excess of the filings. It also provides 
that an insurer may be permitted to use 
a rate used by another insurer—and this 
includes both independent and bureau 
companies—as long as the use of such 
rate does not jeopardize its financial sta- 
bility. 

“Another provision enables a non- 
participating insurer to use a rate equal 
to the rate used by any participating 
insurer less all or a part of the average 
dividend allowed by the participating 
insurer under certain conditions. This 
reference to certain provisions of the 
Rhode Island plan makes its theory 
plain. It provides a ceiling beyond 
which carriers may not go (except as 
provided in Section 4(h)) but allows 
them to charge lower rates where it is 
necessary to meet competition and irre 
spective as to whether or not the lower 
rates are justified by their own loss or 
expense experience. 


notice 


Unfair Discrimination 

“The reference in the bill to ‘jeopar 
dizing the financial stability of the in 
surer’ suggests that the drafters of the 
bill contemplated that under certain 
competitive conditions policies would be 
sold below cost or as ‘loss leaders,” Mr. 
Dineen stated. “No doubt it will be 
argued that a company which charges 
one class of policyholders the full rate 
because those risks are not in competi- 
tion and gives another class of policy- 
holders a cut price because those risks 
are in competition is not doing equity 
he ‘tween the two classes of polic yhok lers. 

“Furthermore, it will be argued that 
such a practice constitutes an unfair dis- 
crimination as to the two classes. Critics 
of this bill say that its drafters sought 
by this means to legalize unfair discrimi- 
nation and the sale of insurance at un- 
reasonable and inadequate rates, thereby 
nullifying in those respects the earlier 
provisions of the statute which require 


that rates shall be reasonable, adequate 
and not unfairly discriminatory. 

“True it is that a company by re ducing 
its margin of profit or the agent’s com- 
mission, or both, might conceivably sell 
its policies without loss and at the same 
time meet the rate of a competitor, But 
even in that case, while the rate thus 
quoted may have met the general statu- 
tory tests as to reasonableness ‘nd ade- 
quacy, those who oppose the rationale of 
this bill will still maintain that the prac- 
tice is unfairly discriminatory as to the 
other policyholders of the company who 
had not received comparable treatment. 

“If the critics are right, there is seri- 
ous danger that the Rhode Island bill 
nay be construed as an attempt to per- 
mit the very kind of competition which 
led to the Congressional demand = for 
the enactment of the Federal Trade 
Conmmnission Act and the Robinson- 
Patman Act. The big risks, for whose 
benefit the provisions under discus- 
sion were no doubt inserted in the 
Rhode Island bill, should obtain the sav- 
ings produced by their size under any 
good rating bill. All of us understand 
that, and the AIC bills make such treat- 
ment possible. But if the solicitude for 
the big risk is carried to the point where 
laws are drafted to justify unreasonable, 
inadequate and unfairly discriminatory 
rates in their behalf in the face of the 
Congressional history to which | have 
adverted, the insurance business will in- 
evitably suffer in the public esteem. 

Brokers’ Plan 

“The brokers’ plan is based veneral 
upon the model rate regulatory bills but 
eliminates the provisions (1) requéring 
that the filing shall be accompanied by 
the information upon which the insurer 
supports the filing, (2) requiring the 
Commissioner to review filings as soon 
as reasonably possible after they have 
been made and (3) establishing a wait- 
ing period. The brokers’ plan leaves 
intact Section 13 of the model bills, 
which requires that the experience of 
all insurers shall be made available at 
least annually to the Commissioner. 
This provision is necessary because 
otherwise the Commissioner would have 
no information upon which to review 
filings under the subsequent disapproval 
power which their plan still permits him 
to exercise. Bear in mind that under 
ordinary circumstances a company or a 
combination of companies establishing 
a new rate will have access to the latest 
figures, which may not be the same 
figures available to the Commissioner 
on an annual basis. The effect of the 
brokers’ plan, therefore, is to make un- 
available initially to the Commissioner, 
who stands between the company and 
the policyholder, the latest information 
upon which he could determine whether 
the rate filings meet the statutory stand 
ards, and to relieve him of the obligation 
to examine them promptly for the pro- 
tection of the public. 

“That this plan provides less regula 
tion than that called for by the AIC 
bills is obvious, Unlike = California 
plan, which imposes more il require- 
ments upon the price fixing combina 
tions, the brokers’ plan makes no dis- 
tinction between rates made im concert 
and those made individually. Its  pro- 
ponents assert that the plan provides 
all the regulation ee to meet the 
spirit and letter of U. Public Law 15, 
If their views in this re mati are sound, 
it would seem to follow that such a 
program could be recommended — for 
enactment in any state. Speaking now 
only as to the New York law, the prac 
tices of our department in administering 
it, and the existence of the monopolistic 
rate structures to which I have previ 
ously referred, I question whether the 
regulation contemplated by this plan 
would be an adequate substitute, 

“One illustration will demonstrate the 
cause of my misgivings. There are 1, 
587,000 insured private passe nger cars in 
New York State. This business is divided 
among ninety-four companies. Over 96% 
of the business is written by agreement 
at the same initial rate. If we apply the 
principle of the brokers’ bill to this set 
of facts, it could lead to an extraord- 
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inary result; such a= price-fixing com 
bination could arrive at a price, woth 
hold from the Superintendent the data 
upon which the price was based and im- 
pose the price upon over a million and 
a half automobile owners of this state 

“This could happen without interven 
tion by the Supermtendent, for the pro- 
vision of the ALC bills requiring him 
to examine the filing promptly is” re- 
moved. Where would the cause of state 
regulation stand if, for example, after 
the new rates had been in effeet for a 
vear, the Superintendent examined them 
and found that a million and half peo- 
ple had been overcharged, and no ma- 
chinery was provided to make a proper 
refund ? 

“We must not forget that the Missouri 
rate case, which led to the SEUA indict 
ment, involved the improper treatment 
of a refund. Those of us who know the 
Empire State and the vigilance of its 
legislature to protect its citizens realize 
that such conditions could never occur, 
and to the credit of those companies 
which write automobile insurance in 
New York State and which operate un 
der a subsequent disapproval law, let 
it be said that they submit their auto 
mobile filings in advance supported by 
the information upon which the rate is 
based 


Stone Plan 

“The Stone plan contemplates that 
companies could join together in bureaus 
or associations for the purpose otf gath 
ering loss statistics and to promulgate 
pure premimus and that the final rate 
would be based upon pure premiums 
with an addition by the individual com 
pany for expense and profit. This plan 
appears to contemplate competition on 
every portion of the expense dollar in- 
cluding commissions The AIC. bills 
provide for that machinery if companies 
want to employ it and are willing to 
have their rates subject to the statutory 
standards. To compel the use of such 
a method would preclude the flexibility 
and freedom of choice which the AI 
bills are designed to provide (Section 
10—Advisory Organizations) 

“In another respect the plan Is some 
what similar to that of the brokers in 
that it eliminates the requirement for 
both prior and subsequent disapproval 
and gives the Commissioner the power, 
upon his own initiative or upon com 
plaint, to conduct an investigation to 
determine whether the rates filed meet 
the statutory standards,” Supt. 
continued, “If h 


Dineen 
e finds that they do not, 
he may issue a cease and desist order 
as to the future use of such rates. Sup 
porters of this method point out that an 
alert Commissioner with a good. staff 
could examine the filings as soon as 
they were submitted and thereby con 
vert this into the ordinary type of sub- 
sequent disapproval bill. They also 
argue that in its practical operation, rat- 
ing bureaus and companies, rather than 
take a chance on having to recall rating 








after distribution, would sub 
he rate structure to the Commis 
ner in advance, thereby converting 
plan into a prior approval law. Thi 
in this plan is demon 
iNustration which I have 


defect mbherent 
trated im the 
ust mentioned involving automobile im 
urance in New Yort 

Phe Stone plan also contains a pro 
t similar to that sug 


Ww TNE That 
ested in Rhode Island, namely, that any 
vent carrier Shall have the right to 
e the rate approved for any other car 
rier, and at the latter be a participating 
: rie r, the solvent carrier shall have the 


oht to use the net rate of the other 


arrier, i. ¢., the rate initially charged 
tinus any dividend paid, [shall make 
no comments upon this particular sug 
estion because the subject) has been 
covered in discussing the Rhode Island 
plan 


Public Needs Protection From Too 
Much Competition 
“Despite the wide variations in the 


provisions of these bills, certain observa 


tions can safely be made, Ht we did not 
have companies making prices In con 
cert, a vreat deal could be said in favor 
fo the idea of waiving the requirements 
for either prior or subsequent disap 


proval and permitting the Commissioner 
crutinize a rate upon his own motion 
oupon complaint and, if he tound that 

did not meet the statutory require 
sue a cease and desist order. 


ments, to ts 

“Where there is normal, healthy rate 
competition, the occasions for super 
visory intervention, at least as to exces- 
ive rates, are minimized and, con- 
versely, there may be a greater Necessity 
for more active supervision to prevent 
unfair disermainations. 


“Note that L said that the occasions 
hor upervisory intervention are Tint 
mized, not eliminated, One need only 
examine the accident and health field, 
in which there is unlimited competition, 
to ascertain) that competition alone ts 
not sufficient to protect the public inter 
est. There are a number of companies mn 
that field which provide inadequate cov- 
crave at excessive rates. If unrestricted 
competition were the answer, these com 
hiould long since have gone out 
instead of prospering as they 
| am not speaking about the 
whe, as a whole, do a 


pretdile 
Mw business 
how are 
rank and file 
creditable job. 
“Within the last three years the’ New 
York Department was called upon to 
top a price war in another line in which 
independents as well as) bureau com 
putes Were being adversely affected. 
every Conunissioner should be provided 
necessary Weapons to prevent 
rates, which may culminate 
as to prevent the 
excessive or unfairly dis 
eriminatory from the public. 
Phese weapons are contained in the AIC 
bills whieh are designed to apply just 
as readily to states where there is in- 
tense Competition among isurers on a 


with thr 

inadequate 
nm rate Wars, as well 
exaction ol 
prices 


price basis as to states where monopolis 
structures predominate. [tas 
the absence of these safeguards which 
has led many thinking people to  chal- 
lenge the fundamental soundness of the 
Cahtormia plan 

Freedom From Regulation Unlikely 
“There are several states,” Superinten- 
dent Dineen said, “which have no laws 
prolubitiny discriminatory Insurance 
rates, and in which wide-open competi 
tion is the rule. Some people in the 
business would like to continue this ar- 
rangement. They say that our present 
problems were created by the activities 
of price-fixing combinations, and that if 
uch groups require rate regulatory. bills 
to protect their operations from the ap- 
plication of the Sherman Act, the bills 
should apply only to such groups. They 
see no reason for subjecting their rate 
taking stand- 
ards 

“This attitude assumes that such in- 
surers will be able, regardless of the 
SEUA decision and U.S. Public Law 15, 
fo pursue their untrammelled way if 
only they can prevent the passage of 
fate laws regulating their rating prac- 


Lie rate 


operations to statutory 
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La Paternelle Announces 
An Increase in Capital 


La VPaternelle Vire & General of 
Paris has announced an increase of 50 
million franes in its capital, bringing 
the total to 100 million franes. This will 
be accomplished by the creation of 200,- 
(OO new shares of stock at 200 tranes 
each, fully paid up and allotted in the 
proportion of one new share for one old. 

This increase was made by withdraw 
ing from the reserve, which appeared 
in the accounts of the company after 
the revaluation of its balance sheet 
made in accordance with the legislation 
in force in France. In the United States 
La Paternelle is managed by” lester, 
Fotheroill & Hartung, remsurance man 
avers and agents. 


tices. There is a serious flaw in this 
reasoning which is made apparent by the 
language of Public Law 15. That statute 
makes not only the Sherman Act ap 
plicable to the insurance business after 
January 1, 1948, but also the Federal 
Trade Commission, Robinson - Patman 
and Clayton Acts, to the extent that 
such business is not regulated by state 
law. 

“While the Sherman Act affects price- 
fixing combinations, the other three sta 
tutes affect independents as well as com- 
binations, and express the Congressional 
intent to outlaw unfair competition and 
unfair discrimination in all) forms of 
business enterprise as contrary to. the 
public interest. While the Sherman Act 
was originally conceived to insure free 
and open competition, time proved that 
more than this principle was needed in 
order to prevent abuses in business. 


Federal Trade Acts Will Apply 


“Hence it was found necessary for the 
protection of the public to enact the 
Federal Trade Commission, Robinson 
Patan and Clayton Acts, which place 
limitations on the extent to which ‘free 
and open competition’ may be carried. 
It no state regulation is provided in the 
fields of these three acts, there is only 
one conceivable method by which the 
advocates of unrestricted competition 
can maintain their present freedom atter 
the moratorium expires, and that is by a 
complete exemption from the Federal 
Trade Commission, Robinson - Patman 
and Clayton Acts. 

“No optimism is possible as to. the 
likelihood of obtaining such an exemp- 
tion,” Supt. Dineen declared. “lt wall 
take a nimble advocate to persuade Con- 
veress that in a line of business affected 
with a public interest it should legalize 
practices which it has outlawed in busi 
ness venerally. With the fate of the 
attempt in) lO to) exempt imsurance 
from the anti-trust laws before us, the 
futility of presenting such a= plea to 
Congress under existing conditions is 
apparent, particularly when we remem- 
ber that it was a conference committee 
of the 79th Congress which on its own 
initiative, added the Federal Trade and 
Robinson-Patmnan Acts to Public Law 
aS” 

In concluding his address) Superin- 
tendent Dineen, referring to. the bills, 
said, “while better bills may in time be 
developed, we felt that the states could 
with advantage to their citizens and to 
the business pass the bills in) substan- 
tially their present form. If at this late 
date we yield all the ground that was 
gained by consultation and compromise 
between practically every responsible 
group in the industry by rejecting these 
bills and = starting off anew in a vain 
search for perfection—it would be re- 
gretable if it were a search for im- 
perfection, we shall never meet the dead- 
line fixed by Congress. Instead, we shall 
demonstrate that our business — the 
greatest in the nation —was unable to 
unify its actions pursuant to a Congres- 
sional invitation. The choice is a rela- 
tively simple one, and those who seek 
to abandon what has been accomplished 
should give careiul consideration to the 
consequences if their plans should suc- 
ceed.” 


WRENN MADE FIRE MANAGER 


Named by Chubb & Son to Take Over 
Post Formerly Held by Witthohn; 
Has Been Acting Manager 

Chubb & Son has announced the 
designation of Frederick W. Wrenn 
as manayver of its fire department. 
Mr. Wrenn has been acting manager 
of that department since the retirement 
of the late A. H. Witthohn on July 1, 
1945. In the fire field Chubb & Son 
manages the Federal, Vigilant and the 
United States branch of the Sea of 
Liverpool. 

Mr. Wrenn began his insurance ca- 
reer with the Rollins-Burdick-Hunter 
Co. New York, in 1916 and joined the 
(dobe & Rutgers Fire a few years later. 
He owas afterwards manager of the 
brokerage and service department of 
the New York office of the Fire Asso- 
ciation and joined Chubb & Son_ in 
1933 at about the time Mr. Witthohn 
left the Globe & Rutgers to go with 
Chubb & Son as manager of the fire 
insurance department. 


WINNIPEG INSTITUTE MEETS 


Parker Honorary President and Vena- 
bles President; Back Plan for 
Canadian [Insurance Institute 
Announcement of results of the Tn- 
surance Institute of America examina- 
tions held last spring featured the an- 
nual meeting of the Insurance Institute 
of Winnipeg held recently. Eleven stu- 
dents writing the examinations passed 
and were eligible for their certificates. 
Considerable discussion took — place 
regarding the formation of a Canadian 
Institute which would serve as a gov- 
erning body for the local organizations 
and which would prescribe a standard- 
ized course of study to be followed. 
Work has been done on the formation 
of a Dominion-wide body in the past 
and the hope was expressed at the 
meeting that such an organization would 

come into actual being. 

The following officers were elected 
for the coming year: Honorary. presi- 
dent, R. J. Parker, Western Canada 
Insurance Underwriters’ Association; 
president, J. Venables, Employers’ Lia- 
bilitv; vice president, PF. W. Bamford, 
Grain Insurance & Guarantee; secre- 
tary, G. FEF. Budden, Western Canada 
Insurance Underwriters’ Association; 
assistant secretary, J. 1. Tremlett. St. 
Paul Fire & Marine; treasurer, C. R. 
Francis, Canadian Fire. 

Members of the council are R. FE 
Jackson, Smith, Fess & Denison; C. A. 
R. Macleod, Union of Canton; TF FE. 
Goodver, Continental; TF. C. Ryan, Jr., 
Ryan Agency; G. W. Reed, Osler, 
Hammond & Nanton; I. Horne. Allan, 
Killam & McekKav:; M. LL. Charter, 
Canadian Surety Co. Honorary auditor 
is A. G. Mackie and honorary librarian 
Miss V. Parker. 


Outdoor Cleanliness Assn. 
Backs Fight on Fire Waste 


Vigilance against national fire waste 
every day in the year is urged by the 
Outdoor 
public 


Association in a 
of fire 
Preven- 


Cleanliness 
appeal for continuance 
prevention work beyond Fire 
tion Week. 

“Cleanliness and good housekeeping 
prevent fires,” said the appeal signed by 
Mrs. Dorothy F. Wagstaff, president of 
the association. “Fire seldom starts in 
clean places, so it is the duty of every 
individual to clean up houses and prem- 
ises to avoid the tragic destruction 
caused by fire. We appeal to all citi- 
zens and schools to do their part. 

“Burning leaves, careless smokers, de- 
fective heating units, worn household 
appliances, oily rags, inflammable clean- 
ing fluids, all may cause irreparable 
damage by fire. Let’s protect ourselves 
by exercising extreme caution—not just 
Tire Prevention Week, but for every 
dav. twelve months a year. 

“Let the only spark be the spark of 
interest in complying with the few sim- 
ple rules of Fire Prevention.” 





MAY FORM NEW AGENTS’ Assn 


Toronto Producers Likely to Seve; 
Connection with Ontario Assn. and 
Expand Own Organization 
An announcement will be made 
shortly in Toronto regarding plans for 
formation of a new association of fire 
and casualty insurance agents through- 
out Ontario, In the phalanx of this 
movement will be the Toronto and Djs- 
trict Insurance Agents’ Association 
which, when it makes the formal an 
nouncement, is also likely to announce 
that it is severing conneetions with the 
Ontario Insurance Agents’ Association 

lor more than a year there has been 
vrowing dissatisfaction within the ranks 
of the Toronto agents’ association. re- 
garding the lack of interest and finan- 
cial help from the Ontario Insurance 
Agents’ Association in financing an 
educational plan which the Toronto In- 
surance Institute is endeavoring to for- 
mulate for agents across the entire 
province, It has been felt that the On- 
tario Insurance Agents’ Association 
should, being the senior agents’ body in 
the province, be willing to assess its 
members at least $2 a head for the ad- 
vancement of agents’ education and 
qualification. This would give the In- 
stitute $2,000 or more to fall back on 
cach — year, What, apparently, — has 
brought matters to a head is that at the 
annual convention of the Ontario 
agents association a few weeks ago, only 
$500 was set aside to help the Institute 

It is revealed by George M. Orr, 
president of the Toronto and District 
Insurance Agents’ Association, that as 
far back as September 12 it was de- 
cided to take action along the lines out- 
lined, but it was agreed at that time 
to wait until the Ontario agents had 
their meeting. 

“There is no need for a highly paid 
manager,” Mr. Orr thought. The fee 
should be around $2 for membership, 
which would cover bare overhead costs; 
and $2 for the Toronto Insurance In- 
stitute which also plans to become an 
Ontario-wide organization when its edu- 
cational plan begins to function, — If 
and when plans for the new proposed 
Ontario association are announced, it is 
not considered likely that the member 
ship fee will exceed $2. 


Kentucky Agents to Hear 
Stott at Meeting Oct. 21-22 


The program for the annual meeting 
of the Kentucky Association of Insur- 
ance Agents to be held at the Ken- 
tucky Hotel, Louisville, on Monday and 
Tuesday, October 21 and 22, has John 
C. Stott, Norwich, N. Y., a member of 
the executive committee of the Na- 
tional Association, scheduled for a talk 
on “Buildine for Tomorrow.” Howard 
Bradshaw, Delphi, Ind., will speak on 
farm insurance. 

Harry B. Wilson, Kentucky Director 
of Insurance, will also be on the pro 
eram. Mr. Wilson is a former. prest- 
dent of the state association, and owns 
an insurance business at Irvine, Ky. 
There will also be a report from Prest- 
dent J. Bryant Lawton of Central City, 
and also ‘a report from Norman A. 
Chrisman, Pikeville, national state di- 
rector. S, C. Barnes, Flizabethtown, 
vice president of the association, will 
report on the Denver convention. 


Home Appoints Rousseau 
Associate State Agent 


The Home and Franklin Fire an 
nounce appointment of James C. Rous- 
seau as associate state agent for Ala- 
bama. Mr. Rousseau’s association with 
Home and Franklin Fire began in 1920 
when he was appointed a special ag 
located 


ent 


in Georgia where he had been 
until his present appointment. Mr. 


Rousseau assumed his new post on Oc- 
tober 15 and is associated with 


Agent Cliff Key at 


State 


3irmingham. 
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Fisher ales Closer 
Cooperation from Cos. 


OPPOSES UNILATERAL DECISIONS 
Believes All- Industry Bills Will Permit 


Commission Control; Backs Strong 


Qualification Laws 


Inconsistencies of fire and casualty 
companies in’ relations with 
their agents were stressed by Carleton 
| Fisher of Providence, R. 1, in a talk 
he made last: Friday before the conven- 
tion of the Wisconsin Association of 
Insurance Agents at Milwaukee. Mr. 
Fisher, long known -for frankness in 
speech, has been a speaker at agents’ 
vatherings in different parts ol the 
country. during recent years, and his 
critical remarks and suggestions have 
heen aimed at producers as well as com- 


insurance 


panes : 
At the outset of his talk at Milwaukee 


Mr. Fisher declared many agents have 
represented companies for long periods 
of time and “we are close personal 
friends of many company executives. 
Individually they have the utmost  re- 
eard for us individually, and as an 
individual company they will do almost 
anything for us, underwriting-wise, claim 
wise, or what have you. But let the 
same group of executives collectively 
vet together with a bunch of us collec 
tively, in a matter of collective bargain- 
ing between trade associations and 
agency trade ee and we are 
suddenly up against a bunch of very 
hard-boiled per rsons, not to be recognized 
as the same charming people. Why is 
that ? 

“After all is said and done, the big 
gest reason for the existence of agency 
trade associations, like this one, is as 
a unit for collective bargaining” said 
Mr. Fisher. “The weight and power of 
numbers in organization has produced 
tremendous benefits for those engaged 
in the American Agency System, and 
collaterally has protected that system 
against many movements that would 
have been overwhelming if there had 
heen no organization, There is no prob 
lem facing the insurance industry that 
cannot be solved by collective bareain- 
ing between companies and agents. There 
are no evils, competitive or otherwise, 
that can not be eliminated through such 
means. It requires a thorough under- 
standing of each other’s problems and 
a willingness to recognize the other fel 
low’s viewpoint, an ability to compro 
mise if necessary.” 


Hits Unilateral Contract Charges 


As to examples of inconsistencies with 
agents Mr. Fisher said that “first is the 
so-common unilateral amendment of ex 
isting contracts. How many times have 
we had in existence written contracts 
with insurance companies under which 
we Were to be paid stated rates of 
commission on certain lines of business, 
subject to change only by mutual con 
sent, only to receive premptory notice 
in the mail that on and after a given 
date all business in certain categorie: 
would be subject to reduced commission, 
without so much as by your leave ? It 
might well be that an agent would be 
berlectly willing to agree on reduced 
commissions such as graded scales on 
large risks, but it is galling and not 
conducive to good relations to have 
contracts amended in such a_ high 
handed manner and without the agents 
im most cases ever having been given 
a hearing, 

No steps should ever be taken by the 
‘Ompanies bearing on the compensation 
of the agents without the latter having 
had a part in such steps. To do other- 
Wise only leads the agents to discount 
the Platitudes of which they hear so 
many as to the great value company 
executives place on their agencies be- 
Cause if leaves the so-valued agent in 
the unenviable position of one who is 
‘parently to he seen but not heard, 
a Any all child, and leads agents to 
cas oh while they are not employes 
the st mMpanies, but equal partners in 

istry, some company executives 


do not look upon them as partners. It 
should be remembered that even em 
ploves today have pretty well established 
rights when it comes to matters affect- 
ing their rate of pay. 


Threats to Commissions 


“The right of private contract is a 
precious thing to insurance 
far as their commissions are concerned,” 
Mr. lisher stated. “Yet we witness today 
the vreatest mass movement toward 
abrogation of that right that has ever 
endangered the American Agency 
System, a surrender to bureaucracy, nay 
even an eager seeking for bureauer: itic 
control of every aspect of our business. 
I refer to the concerted effort on the 
part of the companies as represented 
on the All-Industry Committee and 
certain of the Insurance Commissioners 
to inflict upon us a type of rate regu 
latory laws in every state that will sound 
the death knell « | free enterprise in the 
Insurance ind ‘ola and particularly of 
the right of private contract between 
companies and agents as to commissions, 

“A how will no doubt go un at this 
allegation but it is nevertheless true 
that the All-Industry bills make subject 
to bureaucratic control the entire ex- 
pense elements of the premium dollar on 
fire, marine, casualty and surety lines 
of business. Since the item of aequist- 
tion cost, commissions included, is prac 
tically alw: ivs the largest single item vo 
ing into the makeup of such expense 
factors, it should be quite clear that no 
insurance commissioner can approve or 
disapprove rates without considering all 
the expense factors entering into the 
makeup of the rate. 

“Tt is also undeniable that in order 
to control commissions it is not neces 
sary to have a law which specifically 
mentions commissions because it can be 
done, and will be done, by indirection 
Witness the recent attempt of the Dis 
trict of Columbia commissioner to. tell 
the fire insurance companies exactly 
what percentage of the premium dollar 
they could use for expenses. On a 
technicality of procedure, his order didn’t 
stick, but the court left open to him 
the road to do it again after giving the 
companies a hearing, which he failed to 
do before, and present the possibility 
that if he can secure any evidence to 
support his contention that the expense 
loadings of some companies are too high, 
the law gives him the power of control 
to order them reduced. 

“Concerted action as to the fixing of 
commission rates must cease after Janu 
ary 1, 1948 unless state laws are enacted 
that regulate such matters. Rather than 
see bureaucratic control over commis 
sions, | would be glad to see concerted 
action on commissions come to an end 
and revert to the open market. Con 
certed action or control over commis 
sions, at best, has never worked, espe 
cially in the casualty ond surety field, 
least in my territory. 

“Personally, | am not at all afraid of 

1 open market on commissions because 
hd tendeney has always been for com 
panies to bid up commissions in order 
to purchase the business, especially de 
sirable business, controlled by agents, 
rather than to cut rates on the basis of 
lower commissions. There will alwa: 
be these two tendencies working against 
each other as a balancing factor and 
in the long run with a complete right of 
private contract, commissions will be 
pretty well sti thilized at about the proper 
point, since if companies pay too high 
commissions they will have to load their 
rates accordingly and place themselves in 
a poor competitive position, ratewise, 
and if they cut commissions too low, the 
agents simply will not give them the 
business. 


agents so 


Dividend Regulation 


regulations of dividends it 
difference to me 


“As for 
doesn’t make any 
whether they are to be regulated or 
not,” Mr. Fisher continued. “Possibly 
they ought not to be directly regulated, 
but neither should one class of company 
through lack of such regulation be placed 
in a competitive advantage against our 
interests. The time has long since 
passed when we can allow our interests 


to go by the board on the fallacious 
thought that we must have such com- 
plete harmony in the industry, that our 
interests can be surrendered and_ that 
we must not rock the boat. It will be 
little satisfaction to us to have that com 
plete harmony exist at the expense of 
our business life. The mutuals succeeded 
very well in protecting their interests in 
the proposed All-Industry rate regulatory 
bills and again our companies went 
along with them and permitted them 
to obtain a competitive advantage that 
will prove fatal to the agency system 
and to the continuation of guaranteed 
cost insurance in this country should 
these bills be widely enacted. 

“In order to compete with parti 
cipating carriers, the stock companies 
will eventually be forced to go on a 
participating basis and when that hap 
hens, everyone here knows what— will 
happen to us. There are not enougi: 
cents in the premium dollar to pay com- 
missions to agents on the scale that 
has been paid in the past and to pay 
dividends also to policyholders. When 
the time comes that a cut must be made 
somehow we know where it will be made, 
in the acquisition cost portion of the 
expense factor. 


Agency Qualifications 


“The time has come when the agents 
and the fire and casualty companies 
should get together and agree on some 
real principles of agency qualification to 
be followed in the industry. If they did 
that there would be no more need of 
amending our licensing laws than there 
has been need in the life insurance end 
of the industry. 

“Tt has been pointed out that perhaps 
the very word “qualification” produces 
resistence and that perhaps we should 
always refer to these as “licensing” laws 
It has also been said that the administra 
tion of such laws is more important 
than the laws themselves. That is true 
but commissioners must have a_ firm 
foundation of authority in the law to 
properly regulate standards of ageney 
licensing. A licensing law is quite 
often not a qualification law because 
it may set up no standards of qualifica 
tions as conditions precedent to licensing. 
Wherever adequate educational facilities 
are available in the insurance industry, 
qualification by prior education or ex 
perience in the insurance business should 
he required as a condition precedent to 
licensing, We all know that examinations 
alone are not enough because quite often 
such examinations are so simple and are 
based on prior publication of questions 
and answers for study that alinost any 
applicant with a good memory can repeat 
parrot-like enough of the right answers 
to attain a passing grade without actu 
ally knowing anything about the busi 
ness. 


Public Relations in Loss Settlements 


“The situation as it appears to me 
is that we agents, and our organizations, 
have simply not been militant enough in 
the advocacy of our interests and it is 
about time we started to become mili 
tant, or God help the agency system. | 
mentioned public relations. We, also, 
have been spending a lot of money aleng 
that line. T am convinced that 90% of 
public relations is how we carry out the 
insurance contract. Only a small per 
centage of the public in any year has 
occasion to call upon their insurance 
contracts to perform. Over a period of 
years practically everybodv in the coun 
try who amounts to anything has such 
an occasion as to one form of insurance 
or another. What experiences do they 
have ? 

“The public condemnation of insurance 
that I have heard all stems from bad 
claim practices. One dissatisfied claimant 
does more harm to our industry than 
can be offset by the nine satisfied claim 
ants that are probably the average. The 
casualty companies, particularly, have 
from time to time published some very 
fine claim principles. My own observa 
tion has been that on the whole many 
of their men in the field have not read 
the statements and if they have, they 
ignore them in many cases. The result 
has been too much sharpshooting on 
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SPORE GOES TO TEXAS FIELD 


Slats Fund Names Him to Succeed 
Yarbrough; Takes Refresher 
Course at Atlanta 
Stanley Spore will become = special 
agent in Southwest Texas for the Fire- 
man’s Fund Insurance Co., as soon as 
he completes a refresher course at the 
Atlanta headquarters of his company, 
having just been recently released from 
the Army after being in combat in the 
Kuropean theater. Mr. Spore takes over 
the territory formerly handled by the 
late Herbert Yarbrough, whose death oc- 

curred July 12. 
Texas, Mr. 
educated in the Austin public 


\ native of Spore was 
schools 
and the University of Texas. He was 
first employed by the 
Checking Office, and later with rating 
squad of the Texas Insurance Depart- 
ment. He entered the Army as a pri- 
vate and was retired as a captain. 


Texas Insurance 


Open Forum in Missouri 
Today on Rating Proposals 


\n open meeting of the executive com 
mittee of the Missouri Association of 
Insurance \vents, to be presided over 
by the committee’s chairman, 
King of Columbia, Mo., is being held at 
the Missouri Hotel in Jefferson City 
today, October 18, with sessions this 
afternoon and evening and tomorrow 
morning, according to an announcement 
by B. G. Gregory, executive secretary 
of the Association. 

The meeting is to be attended by not 
only the officers of the state 
tion and the members of the executive 
committee but olso by representatives 
of all of the local boards throughout 
the state and by promient local agents 
from various sections of the state. Chief 
purpose of the gathering is to formulate 
a legislative program to conform to the 
Missouri agents’ ideas as to the way 
the state’s insurance laws) should be 
amended to bring them into line with 
the views of Congress as indicated by 
Public Law 15. Superintendent of Insur 
ance Owen G. Jackson has been invited 
to attend the meeting and to give those 
in attendance the benefit: of ‘his views 
of Public Law 15 


Cieoree 
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AMENDS CANCELLATION RULE 
The New York Fire Insurance Ex- 
change last week adopted an amend- 
ment to the cancellation rule, permitting 
pro rata cancellation of term policies 
subject to rewrite from the same date 
of cancellation, by the same company 
for an equal or larger amount and for 
a period of not less than one year in 
all cases where property is transferred 
from a risk eligible to term privilege 
to a risk not cligible to term privileve 
\ revised market value clause for dis 
tilled spirits was adopted. 


claim settlements, especially during times 
of heavy underwriting losses 

“The participating companies are quite 
often the worst offenders because they 
simply cannot made ends meet durines a 
period of underwriting losses and _ still 
maintain their dividend scale upon which 
their production has been based, without 
chiseling somewhere. The result is that 
all the money spent for public relations 
programs might just as well be thrown 
down the drain because the public be 
lieves that actions speak louder than 
words 

“When we combine this situation with 
that produced by failure to collect losses 
under policies placed through part-time 
and incompetent agents appointed by the 
companies, with the resulting ill-will 
built up against the insurance industry, 
it seems to me that public relations, like 
charity, should begin at home and that 
a house cleaning in the field of claim 
practices and agency appointments is 
long overdue, othewise we might just as 
well stop spending that public relations 
money.” 
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ocaTEeD on the campus of the Clemson 
Agricultural College at Clemson, South 
Carolina, stands “Fort Hill,” the plantation 
home of the celebrated John Caldwell Cal- 
houn, Senator, Secretary of War, Secretary 
of State and Vice-President of the United 
States under two administrations. 

The estate originally comprised some 
eleven hundred acres in the foothills of the 
Blue Ridge Mountains. When Mr. Calhoun 
purchased it in 1825, he made some very 
extensive alterations to the main structure. 
Among these are the columns on the three 
porches which are an outstanding feature 
of the house, for they are constructed of 
brick covered with plaster. An interesting 
tale in connection with the size of the man- 
sion relates that it is due to the fact that 
Mrs. Calhoun added a room each time her 
husband left for an extended business trip. 

The main house at Fort Hill was con- 
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The Duncan Phyfe furniture of the dining room 
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CSorl lil 4 Plentetion 


structed for comfortable living rather than 
for display. It is situated on a slope over- 
looking the Seneca River and is surrounded 
with boxwood, cedars, and many rare trees, 
including a varnish tree that was sent from 
Madagascar by Stephen Decatur, a hem- 
lock presented by Daniel 
Webster, and an arbor vitae 
donated by Henry Clay. Tra- 
dition states that Calhoun had 
the cedars planted in the be- 
lief that they would prevent 
malaria from being carried 
from the lowlands to the slope. 

The furnishings of the house 
are, on the whole, those used 
by the Calhoun family during 
the statesman’s lifetime. Out- 
standing among these is the 
famous “Constitution” side- 
hoard which was presented to 
Calhoun by Henry Clay as 
a tribute to the former’s 
brilliant speech in defense 
of the Federal Constitution. 
The piece had been built 
for Clay from the mahog- 
any paneling in the officers’ 








John Caldwell Calhoun 
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quarters of the frigate Constitution before 
the destruction of the vessel was halted be- 
cause of the overwhelming public sentiment 
aroused by Holmes’s famous poem, “Old 
Ironsides.” A massive state dining table and 
twelve matching chairs of solid mahogany, 
all made by Duncan Phyfe, 
are fitting companion pieces 
to the sideboard. Another mu- 
seum piece in the collection is 
a priceless sofa with a huge 
carved eagle from which it is 
believed the eagle on the silver 
dollar was modeled. 

Fort Hill, which is now a 
national shrine, is an appro- 
priate monument to a man 
who was an outstanding advo- 
cate of State sovereignty, and 
who, in the words of Daniel 
Webster, was noted for his 
“indisputable basis of high character, un- 
spotted integrity, and honor unimpeached.” 

w 

The Home, through its agents and bro- 
kers, is America’s leading insurance protec- 
tor of American Homes and the Homes of 
American Industry. 


* THE HOME « 


FIRE ® AUTOMOBILE @© MARINE INSURANCE 
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Frankenbach Reports 
To New Jersey Agents 


ANNUAL MEETING IN SESSION 


President of State Association Tells 
Large Atlantic City Gathering of 
Progress Made During Year 


More than 700 agents and company 
men were expected to attend the an- 
nual convention of the New Jersey As- 
sociation of Insurance Agents which 
opened yesterday at ihe Hotel Haddon 
Hall in Atlantic City and which will 
close today. President Charles H. Fran- 
kenbach Westfield, presided and it was 
reearded most likely that he will be 
succeeded by John C. Conklin, Hacken 
sack, who has served as chairman of 
the executive committee during the last 
year. 
“In his annual report presented yes- 
terday President Trankenbach stated 
that the finances of the state association 
are in excellent condition and the mem- 
hership is high, though the net gain for 
the last year was not as large as ex- 
pected. The educational program is De- 
ing expanded and this winter there will 
be courses for veterans and others in 
both Newark and Camden. There may 
also be classes at either Asbury Park or 
Trenton, or both places. 


Rating Plans 


The casualty committee has had be- 
fore it the four retrospective rating 
plans of the companies. Continuing 
President Frankenbach said: 

“As a result of breaking off of con- 
ferences by the committee representing 
the National Bureau of Casualty & 
Surety Underwriters and the submission 
of the four plans to the governing com- 
mittee, it was necessary that this asso- 
cation engage the services of an ac- 
tuary. The firm of Woodward & Fon- 
diller was retained, not only to analyze 
the company program, but also to ad- 
vance the thoughts and plans of our 
own committee. A fine piece of work 
was performed, and there was_ placed 
before the New Jersey Insurance De- 
partment a comprehensive brief and 
plan on behalf of this association. 

[he executive committee, having a 
full appreciation of the problems facing 
the agency forces, has placed both emi- 
nent counsel, in the person of Walter 
Winne and the firm of Woodward & 
Fondiller, as consulting actuaries under 
retaer to this association. 

During the past year your officers 
have also been called into conference 
with a committee representing the stock 
lire insurance companies operating in 
this state. There had been some consid- 
fration given to a possible rate reduc- 
os Mg a house business. A 
note us indicated that little or 
h Ing could be expected, in view of 
ai ee climbing loss and expense 
posed : “ one conclusion that would 
i oo 1S the need 
this boar minimum premiums on 

as: yusiness. 


Backs Central Office for Assn. 


tor the midyear meeting I_ proposed 
je acenittee be appointed to study 
poe ore ged of a central office with a 
this rt . for the better operation of 
mend sy oy You will receive a re- 
a _ hairman Arthur Zimmerman 

. am more convinced than 





CHARLES H. FRANKENBACH 


ever that this change is necessary 

“A splendid relationship with the De- 
partment of Banking and Insurance has 
been maintained and the work of Vast 
President Edward Walton as_ liaison 
officer has been extremely helpful. 

“The bank-agent auto plan, Chair- 
man Alfred Sinn’s project, has had wide 
publicity. It is funetioning, but in my 
opinion, we have a great deal of work 
to do, so that we may benefit to greater 
extent from this fine plan conceived to 
retain the material damage coverages to 
the local agent. | recommend to the in- 
coming administration the development 
of a better working team, in the rela 
tionship of county vice presidents to 
the state association. 

“T urge development of the public re 
lations program outside of the legisla 
tive activities, by furthering fire and 
accident prevention programs, Also de 
velopment of a speakers’ program, for 
appearance before other trade associa- 
tions and service clubs.” 

Virginia Agents Holding 
Three Regional Meetings 

The first of a series of group meetings 
to be held this fall under the sponsor- 
ship of the Virginia Association of In- 
surance Agents will take place in Lyneh 
burg the afternoon of October 23 at the 
Virginia Hotel following a meeting of 
the board of directors of the association 
at the same hotel at which decision 
is planned to be reached as to the time 
and place for the 1947 convention of 
VATA. 

Heretofore, the directors have always 
met in Richmond. In the future. it is 
planned to hold the meetings in different 
parts of the state. The board mectings 
will be open to any members who care 
to attend. The group meeting at Lynch 
burg will be followed by one at Bristel 
at the General Shelby Hotel the next 
dav. Another group meeting will be 
held October 25 at the George Wythe 
Hotel, Wytheville. Eligible non-members 
are being invited to attend these meet- 
ings. Similar meetings will be held in 
other parts of the state through to next 
June. 


Connecticut Agents 
To Meet October 24 


SENATOR McMAHON WILL SPEAK 


President Warfield of NAIA and Vice 
President Bell of National City 
Bank of N. Y. Also on Program 


Announcement is made of the com- 
plete program of the forty-eighth an- 
nual meeting of the Connecticut Asso- 
ciation of Insurance Agents to be held 
at the Hotel Taft, New Haven, on 
Thursday, October 24. \. North 
of New Haven, a past president of the 


David 


National Association, is president of the 
Connecticut Association 
Major addresses are to be del vered 
by United States Senator Brien Me- 
Mahon of Connecticut; Kenneth C. Bell, 
vice president of the Chase National 
Bank of New York City, and Guy T. 
Warfield of Baltimore, president — of 
the National Association of Insurance 
Agents. Senator MeMahon will be the 
featured speaker at the luncheon, and 
Messrs. Warfield and Bell will conclude 
an afternoon session which will be in 
the nature of a public relations forum 


Public Relations Forum 


The forum will lead off with a panel 
discussion of practical daily pubhe rela- 
tions, and will feature Burgess Fisher 
of Hartford, a local agent, and president 
of the Hartford Board of Underwriters; 
Nils Sahlin of New Haven, an educator, 
Dean of the Junior College of Com 
meree; J. B. Quisenberry, a loss ad 
juster, ceneral adjuster of the Royal 
Liverpool Group of New York and John 
H. Jackson of New Haven a newspaper 
man connected with the New Haven 
Revister, 

The meeting will begin at 10:30 in the 
morning with the regular business of the 
association, reports of committees, and 
election of officers. There will also be 
an open discussion at this session of 
agency problems. and ways of improving 
the effectiveness of the state association 
and local boards. 

At the conelusion of the day’s pro 
vram, a banquet will be held at the same 
hotel, at which the featured speaker will 
be James Lee Ellenwood of New York 
City, a popular after-dinner speaker 
Greetings from the Connecticut Insur 
ance Department and from the Insur 
ance Women’s Association will also be 
a feature of the banquet program. 

The final event of the evening will be 
the award of the John ©. North Me 
inorial Cup to the outstanding Con 
necticut local board of the year, and the 
installation of new officers by the presi 
dent of the National Association of In 
surance Agents. 

As a tribute to the new executive sec 
retary of the Connecticut group, Win. 
H. Wiley, who entered his present posi- 
tion with the association September 1, 
every effort is being made to make this 
the largest attended meeting in the his- 
tory of the Connecticut Association. 


HEAD RICHMOND EXCHANGE 

H. Linwood Ford is the new president 
of the Insurance Exchange of Richmond 
Va. He was named at the annual meet- 
ing at which John KE. Woodward was 
chosen vice president and Mrs. Esther 
J. Arledge was reelected  secretary- 
treasurer. New directors are Thomas 
L.. Cockrell, Henry G. Coghill, Kenneth 
Mallory and James A. Paul. Mr. Ford 
operates a local agency under his own 
name. <As_ president he succeeds J. 
Davis Ewell. 


TAKES OVER FATHER’S AGENCY 

Donald Anderson, Jr., has taken over 
the insurance agency in Des Moines, 
la., of his late father who was fatally 
injured recently in an automobile acci- 
dent. The younger Anderson was as- 
sociated with his father in the agency 
before serving in the Navy. 


CASUALTY * BURGLARY 
AUTOMOBILE 

INLAND + JEWELRY 

FIDELITY & SURETY 


YOUR INQUIRIES SOLICITED 





BROKERS HONOR PARKINSON 


Equitable Life President to Receive Gold 

Medal; Conway to be Toastmaster 

at Banquet October 23 

Thomas |. Parkinson, president of the 
equitable Life Assurance Society ot 
New York will receive the annual gold 
medal award from the General Brokers 
\ssociation of the metropolitan district 
at the annual donner next Wednesday, 
October 23, at the Hotel \stor Mi 
Parkinson was selected because of his 
outstanding contribtuions to the ad 
vanecinent of tree enterprise and to the 
defense of the insurance business from 
hostile attacks Frank A. Christensen, 
president ol the America Fore Giroup 
and also of the National Board of Fire 
Underwriters, was last year’s recipient 
of the brokers’ medal 

\ssociate Judge Albert Conway of the 
New York Court of Appeals, who was 
formerly New York Insurance Superin 
tendent, will again serve as toastmaster 
Chief speaker of the evening will be 
Insurance Commissioner Charles EF. J 
Harrington of Massachusetts 

Mr. Parkinson, one of the 
leading life insurance executives has 
president and a director of the 
equitable for many before 
that was professor of legislation in the 
Columbia Law School, He also served 
as Dean of the Faculty of Law at 
Columbia for a short while He is a 
director of several large corporations, a 
trustee of Columbia University, Univer 
sitv of Pennsylvania, Rockefeller Foun 
dation and other organizations and a 
past president of the Chamber of Com 
merce of the State of New York 


nation’s 
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El Paso Agents Oppose 
$100 Deductible Clause 


The Fl Paso (Texas) Insurance Ex- 
change, Inec., and its members have 
started a campaign opposing the $100 
deductible for hail and windstorm in- 
surance, which became effective in all 
of Texas, September 1, At the August 1 
hearing representatives of the El Paso 
Iixchange presented graphs and exhibits 
supporting their claims that their dis 
trict had a favorable windstorm experi 
ence and that they would be unduly 
penalized if_a separate rating zone was 
not established for the territory west 
of the Pecos River. 

The El Paso agents are writing their 
companies requesting each one of them 
to file a special rate which will enable 
hail and windstorm insurance to be 
written at the present rates but without 
the $100 deductible 

El Paso banks and building and loan 
associations are considering the possi 
bility of not requiring extended cover 
age on property loans, and such action 
would materially reduce the premium 
income of all agents. The extended cov 
erage rate in effect in New Mexico is 
12 cents on dwellin while just across 
the line in Texas the windstorm rate 
on dwellings is 42 cents. 
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Kansas Agents Plan to 
Expand Operations 


WILL HAVE EXECUTIVE SEC’Y 





Woodward Elected President Succeed- 
ing Budge; Colridge Warns Agents 
on Qualifications 
Approving selection of a full time 
executive secretary, the Kansas Asso- 
ciation of Insurance Agents at the 
twenty-sixth annual = convention — in 
Wichita October 2-4 decided upon an 
avgressive future. A special committee 
of Erwin Keller, Topeka; Evan H. 
Jrowne, Jr., Kansas City, and Wade 
Patton, Hutchinson, was named to 
bring in recommendations for — the 
proper jan at a meeting of the new 
executive committee to be held October 

77-28 at Topeka. 

Secretary Nesbitt C. Fink, Topeka, 
will hold over until January 1, unless 
the new executive secretary will be 
able to take over at an earlier date. 


New Officers Elected 


New officers named at the closing 
business session included President 
Webb Woodward, Topeka, succeeding 
Raymond L. Budge, St. John, and Vice 
President Charles Schoonover,  Jr., 
Garden City, a member of the execu- 
tive committee during the past year 
and chairman of the fire prevention 
committee the previous year. In_ his 
annual report Mr. Budge reported that 
the association had 455 members. 
Named to the executive committee 
were V. M. Richmond, Richmond & 
Glover Agency, secretary of the Salina 
board for one year; Jacon, 
president of the El Dorado board, and 
Wade Patton, Hutchinson, both for 
two years. They replace George Stos- 
kopf, Baxter Springs; Erwin Keller, 
Topeka, and Jack G. Cherry, Pitts- 
burg. Victor G. Henry, Wichita, was 
reelected national director for his 
fifth term. Previously Mr. Henry had 
served two terms as president. Retiring 
President Budge becomes chairman of 
the executive committee, which also in- 
cludes the officers. 

Accident prevention was impressed 
upon the Kansas convention in an un- 
usual panel discussion, the first fifteen 
minutes of which went on the air over 
Radio Station KANS on the subject, 
“Why Adequate Drivers’ Legislation Is 
So Important If We Are to Have Suc- 
cessful Traffic Safety Programs.” Par- 
licipating were Murton Ridge, Wichita 
trafic engineer, moderator; Sgt. Frank 
0. Bayne, director of safety education, 
and Set. Harold W. Stalker, chief ac- 
cident investigator, both of the Wichita 
Police Department; Dr. Wade 
Fowler, superintendent of schools; L. 
B. Brown, Brown Ginzel & Co. Agency, 
and J. J. O’Connor, both of the Wichita 
Traffic Commission. 


George 


Colridge on Insurance Education 
Frank C. Colridge, secretary, who 
with Executive Committeeman James 
Van Vechten, Akron, Ohio, represented 
the national association at the Kansas 
convention, frankly discussed the out- 
look of the insurance business in the 
next five years and offered suggestions 
fo the insurance agent for meeting 
these problems. During this period Mr. 
Colridge asserted, “we will witness the 
sreatest change in the entire history 
ot surance.” He told how new men 
are being attracted to the business by 
the thousands, The War Department is 
‘suing a pamphlet to service men on 
surance, along with other pamphlets 
on various professions and lines of 
usiness, 

The NAIA helped in the preparation 
ol the insurance pamphlet, and it is 
Stimulating interest in the agency busi- 
Ness; Many GI's are calling on_ the 
National association office for advice 
and counsel and are entering the busi- 
less by the thousands, not on the old 
basis of part time but full time. 
Qualification laws in twenty-four 
‘ates require written examinations and 
thus the new men must have vision, 
Oresight and aggressiveness and be 





Ben Raast, N.Y. 
FRANK C. COLRIDGE 


students of the business. “They are 
your competitors now and in the fu- 
ture,” he warned and it is a challenge 
to the agents to keep abreast. To sur- 
vive the agent must obtain an expert 
knowledge of the business, must adopt 
evreater office efficiency, more produc- 
tion, must be better qualified, better 
informed than ever. Modernization of 
offices and buildings, change of office 
locations, elimination of old papers and 
Inagazines from offices, new furniture 
and other changes to provide an at 
tractive office would be most helpful 
he said to give the public a_ better 
conception of insurance. : 

Mr. Colridge was also speaker at a 
luncheon of insurance women attended 
by nearly 100 with the Wichita Asso- 
ciation of Insurance Women as_host- 
esses. President Gertrude Garvey of 
the Cauthorn Agency presided. 

Lauren W. Jones, Dodge City, dis- 
cussed selling personal property floaters 
to rural customers, giving several per- 
sonal experiences of writing these lines 
and getting more adequate coverage on 
the personal efects of farmers and other 
rural clients. Suggesting use of the 
$25 deductible form, he told of cases 
where the net cost was less than the 
usual limited fire and extended cover- 
age and resident burglary total cost. 
Mr. Jones asserted that 60% of pros- 
pects will buy if the need for the cov- 
erage is explained fully. 


Foster Reclecud Dies, of 


Louisiana Rating Bureau 
H. I. Foster, Jr., state agent, Automo 
bile Ine. 


the Louisiana Rating & Fire Prevention 


Co., was reelected president. of 


3ureau, at the twentieth annual meeting 
held in New Orleans last week Claude 
C. Dupree, Hartford Fire, continues as 
vice president; Col, W. S. Bizzell was re- 
named manager, and Tom J. Hayes, asso- 
ciate manager. 

Bureau achievements of the past vear 
President 


were briefly touched on by 


Foster in his annual address. “Among 
interesting changes were our 
better- 


ments and improvement form, rental in 


the most 


mercantile and dwelling forms, 


come premium adjustment form, and many 
others, and in every instance [ believe, 
we can safely say the new forms are 
broader and more advantageous to the 
public. Rate reductions of 10% and 15% 
were vranted on certain classes of risks 
which, of course, were welcomed by the 
public, but caused quite a bit of confusion 
among the agents. 'However, we believe 
most of the troubles or misunderstandings 
have heen ironed ont in’ this connection 
Many rating schedules have been revised 
at the request of our companies and agents, 
and these we believe have met with the 
approval of all concerned.” 


Duclos Reelected as 
Ontario Agents’ Pres. 


MEMBERSHIP NOW OVER 1,000 
Agreement by Companies on Uniform 
Minimum Premium of $5 Sought; 
Broader Auto Coverage Asked 


Ralph L. Duclos of Ottawa was re- 
elected) president for 1946-47 of the 
Ontario Insurance Agents’ Association 
at the twenty-sixth annual convention 
held) in) Toronto October 3-4. Mr. 
Duclos’ board of vice presidents con- 
tains four new names, and is made up 
of the following: Earl Martin of Kings- 
ton, A. HH. Seibert of Kitchener, R. C. 
Doerme of Hamilton, Harold M. Smith 
of Chatham, A. Goring of Sudbury, R. 
Philpot of Fort William and FF. R. 
Hearne of Toronto. 

The annual report of the new man- 
aver, Ivor S. Brake, revealed that mem 
bership figures in the campaign year 
concluded with September 30 fell sub- 
stantially short of expectations, in that 
membership in the full year gained only 
ten to a total of 1,006 from 996 the year 
previous, 


Educational Plans 


It was revealed in’ the presidential 
address of Mr. Duclos that the agents’ 
association, in a limited way, is pre- 
pared to assist the Toronto Insurance 
Institute in putting an edueational- 
qualification plan across for agents in 
the province. The Ontario agents’ asso- 
ciation has agreed to guarantee at least 
$500) towards the Toronto Institute’s 
plans; or, as an alternative, will) pay 
$2 for each member of the association 
who registers for and attends the series 
f ten lectures which the Institute in 
fends to provide. Should, at the rate 
of $2 per member, the figure exceed 
$500, then the greater figure will be 
turned over to the Institute, Mr. Duclos 
revealed, 

The plan devolved at the present time 
is a series of ten lectures to be given 
at ten of the larger Ontario centers, to 
be started as soon as plans can be 
arranged. 

lor those who cannot attend these 
lectures, correspondence courses are in 
mind. If the University of Toronto can 
have such courses ready by January 15, 
then it is expected they will be used. 
If this deadline cannot be met by the 
university, then it is planned to make 
use of the courses put out by the Win- 
nipeg Insurance Institute. 

Members of the association’ taking 
the lectures are to be assessed $2 and 
if they attend 75% of the lectures it is 
the plan to have the $2 applied against 
their association fees for the ensuing 
vear. It is explained that those taking 
the correspondence course will have to 
pay the full shot of expenses on their 


own, 
Resolutions 


Ontario agents will endeavor, withiv 
the next few months to have tariff, 
no-tariff and independent companies 
get together and establish a uniform 
minimum premium with respect to fire 
insurance policies. The argument which 
brought this resolution to the fore at 
the annual convention was that far 
too many policies are being cleared 
in the province at premiums of less 
than $5. It was pointed out that on 
small contracts involving premiums of 
but $2 and $3, the commissions received 
by the agents and profits to the com- 
pany do not cover the actual costs of 
issuing and servicing such policies. No 
ininimum figure was set in the resolu- 
tion, but a large number of the agents 
seemed to favor the $5 minimum. 

Another resolution passed will ask 
that the Canadian Underwriters Asso 
ciation review the recent sharp increases 
in rates in northwestern Ontario, where, 
it is claimed, some rates have been ad- 
vanced 100%. The increases, the agents 
claimed, were too stiff and should be 
lowered else, as one agent said, “we 
can’t continue to do business with the 
board.” In another resolution, the 


Chittenden Resident Sec’y 
For the Home in Ohio 


The Home announces appointment of 
Herbert H. Chittenden as resident secre 
tary in Ohio. He entered insurance 
when he was employed by the Kentucky 
Actuarial Bureau. He remained with the 
bureau until 1917 when he became asso- 
ciated with the City of New York In 
surance Co. as special agent for 
Kentucky. 

In 1924 Mr. Chittenden was transferred 
to Ohio as special agent of the Home 
and associated companies, and in 1920 
Was appointed state agent for the same 
territory. On January 1, 1940, he was 
appointed manager of the Ohio field with 
offices at Celumbus. 


Canadian Underwriters Association is 
to be asked to revise and unify the 
many changes that have taken place in 
the entire Ontario minimum tariffs dur 
ing the past ten years. It was argued 
this step was long overdue and_ that 
under the present system there were 
too many errors being caused in both 
policies and rates. 

A substantially broader automobile 
coverage policy was advocated in still 
another resolution. This was supported 
because it was claimed that people are 
being exposed to many hazards in the 
current setup that they know nothing 
about. Urging that the standard auto- 
mobile policy be broadened, it will be 
recommended to the Superintendents of 
Insurance and the companies that the 
policy contain such features as in 
creased property damage from $1,000 
to $5,000; an automatic coverage en- 
dorsement; miscellaneous coverage en 
dorsement; trailer endorsement: loss of 
use by theft endorsement and = drive- 
other-cars endorsement. It was admit 
ted the companies would have to rais« 
the premium rates if these features 
were to be included, but the feeling of 
the agents was that the general public 
would not object to the added cost so 
long as they were adequately covered 

Defeated by a small margin was a 
resolution which would have authorized 
the association to seek legislation 
which would prohibit lawyers in cities 
and towns over 5,000 population from 
holding licenses to sell insurance and 
which would prohibit them from solicit 
ing insurance directly or indirectly. 
Withdrawn was a resolution disapproy 
ing the practice of car dealers selling 
insurance on cars in which they have 
no financial interest. 

lire and casualty agents are con- 
cerned by reports that some life insur 
ance companies insist that fire insur- 
ances on properties mortgaged by them 
go to stipulated fire insurance compa- 
nies. The matter was on the resolu 
tions papers of the convention and made 
specific charges regarding the actions 
of some life companies; and questioned 
the legal right of the life companies to 
act in the manner referred to. Spon 
sored by the Ottawa Fire and Casualty 
Insurance Agents’ Association, the reso 
lution was prepared and discussed in 
corridor conversations but never was 
presented on the floor of the conven 
tion. 

A guest speaker at the convention 
was W, M. Davison, assistant secretary, 
National Fire Group of Hartford. Mr 
Davison’s theme was development of in 
surance public relations to the point 
where public relations are being used 
to the full by other essential industries 
He pointed out that the development of 
broad forms of policy are excellent pub- 
lic relations as they eliminate to a large 
extent the dissatisfaction created by 
losses which are not covered when in- 
dividual hazards are separately insured 

Also visiting the convention from the 
United States was Walter H. Bennett, 
eeneral counsel, National Association of 
Insurance Agents, who gave a_ picture 
of recent trends in the insurance legis 
lation in the United States. He stated 
that there were far too many incompe 
tent agents in the field and that agents 
should dedicate the next decade to 
bringing about public recognition of the 
status of the other-than-life agent in 
the community. 
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Court Relieves Assured of Providing 


Full Details in Jewelers’ Block Loss 


York 


Supreme Court of New 


( ty last week ruled that a plaintiff 
red in a case involving a jewelers’ 
block policy need not, under certam cir- 
cumstances, give all particulars dealing 
th e, place and purchase price of 
dividual items of jewelry. In the suit 
o Altis Kk CJements agaimst the St. 
Paul Fire & Marine Justice Bernard 
Boten vho was well known to insur- 
anee men as a tormer assistant district 
ttorne investivating fraudulent acei- 
d- compensation claims, — held 
when anon ured 1 unable to sub- 
precise particulars as venerally de 
manded he should not be denied right 
fore This decision is. generally 
t rd it tabli hing a precedent Wn 
‘ vhen assureds cannot furnish full 
nl on required hy pol \ cOon- 
ditios 
\le Davis of Goldstein & Goldstein 
epresented the plantiff and Sol Tekul 


of Hartman, Sheridan & Tekulsky 
vas attorney for the defendant insures 
Motion for Detailed Statement 


The action involved a loss of dia 
onds in the amount of over $24,000 
\ttorne for the imsurance company 


mde a motion an court) tor an order 


requiring the ploimtiff to set forth a 
detailed tatement of the diamonds 
vhich were lost, when and where each 
diamond was acquired by the insured, 
and the price paid for each diamond 


Ihe insured claimed that the dia- 


parcels consisting of diamonds of vari- 
ous sizes, colors and weights, and when 
parcels of diamonds were so purchased, 
the insured would then split’ up the 
diamonds and them into” lots, 
separating them as to weight, size and 
color, without regard to the names. of 
the concerns from whom the insured 
had purchased the same, so that some 
diamonds bought from one concern 
would then be mixed with diamonds 
from another and other concerns. The 
insured also claimed that this proce- 
dure is usual in the diamond trade 
when diamonds are purchased in par- 
cels) containing various weights, sizes 
and. colors. 

The insured claimed in) court that 
he could not definitely identify any 
particular diamond as having been pur- 
chased) from any particular concern, 
and offered to give the insurance com 
pany the names and addresses of all 
the coneerns from whom the insured 
had purchased the diamonds and the 
bills from said concerns, and asked the 
court to relieve him from = settine forth 
the details as to cach of the diamonds. 

\Ithough the courts of this state have 
consistently held) in insurance cases 
that an insured must set) forth when 
and where he purchased each item and 
the price paid therefore, the Supreme 
Court has rendered a decision in_ this 
case relieving the insured from) giving 
the particulars in the form required 
and stated in its opinion that the ex- 
planation of the insured of his inability 
to submit} more precise particulars as 
demanded, is persuasive. 


assort 





monds which had been lost were pur- 
chased from variou concerns from 
time to time during several years, in 


N. Y. C. Pond, Blue Goose, 
Will Meet October 23 


clected at the next 
York City Blue 


Officers will be 
meeting of the New 
October 23, at the Drug & Chem- 


Goose, 
al Club, New York City. R. C. Wil- 
liam general adjuster of Hanover, 
heads the nominating committee. Philip 


M. Winchester, general manager, East- 
ern department of Fire Companies Ad- 
immediate past 


justment Bureau, and 

most loval erand cander, will receive 
his certificate of life membership from 
William T. Murphy, Newark manager 


of Fire Companies Adjustment Bureau, 
most loyal gander of New York City 
Pond. A program of entertainment will 
fol 


Beagan President of 
Smoke & Cinder Club 


Phe Smoke and Cinder Club of Pitts- 
burch has elected Thomas J. Beagan, 
tate agent of the National Union Fire, 
as president, He succeeds Paul W. New- 
man of the Travelers who has_ been 
transferred to the home office of the 
company in Hartford, Charles H. Kahrs, 


tate agent for the London Assurance 
was elected vice president; Arthur C. 
Bachman, manager of the Home of New 


York, secretary, and George R. Arring 
on, special agent of the Norwich Union 
hire, treasurer 


Mrs. Daniel Loses Mother 


Mrs. Jennie Sue Daniel, associate 
editor of The Eastern Underwriter and 
formerly for many years editor of the 
\gency Bulletin of the Na- 
\ssociation of Insurance Agents, 
has suffered the loss of her mother, 
Mrs. George L. Bell, who died in At- 
lanta, Ga. on Monday. Mrs. Bell, who 
was 9L years of age, was a member of 
a ploneer family with five 
brothers in the Confederate army. She 
was the widow of Judge George L. 
Bell of Fulton County Superior Court 
and an avid church worker. She is sur- 
vived also by two sons, George, Jr. 
ond Judge Clarence Bell of Atlanta. 
nd another daughter, Mrs. Howard 
Randall of Cincinnati, 


\mie rican 
tional 


Georgia 


North America Transfers 


T. M. Torrey to New York 


The Insurance Company of North 
America has transferred Thomas M. 
Torrey to its marine department in New 
York City. He has been associated 
with the marine department since 1933, 
except for four years with the War 
Shipping Administration. He was. re- 
leased from service last October. 


Springfield Group Names 
Holliday Special in Pa. 


The Springfield Group of Tnsurance 
Companies, Springfield, Mass... an- 
nounces appointment of J. Howard Holli 
day as special agent for northwestern 
Pennsylvania, with headquarters at the 
Commonwealth = Building, = Pittsburgh. 
This field was formerly supervised by 
Special Agent Arthur D. Benedetto, who 
has been recently transferred to the 
southern New Jersey field. 

Mr. Holliday, a native of 
Pennsylvania, started — his 
career with the Middle Department 
Rating Association in 1927. Since Janu- 
ary 1939 he has been special agent for 
the Vireman’s Fund for western Penn- 
sylvania. 


western 
insurance 


N. Y. BOARD LOSSES RISE 

Losses assigned to the committee on 
losses and adjustments of the New York 
soard of Fire Underwriters amounted 
to $945,536 in September, an increase 
of nearly 34% over the same month 
last year, according to Secretary KE. C. 
Niver. For the first nine months of 
1946 losses assigned to the committee 
amounted to $8,723,313, compared with 
$7,596,318 in the corresponding period 
last year, a gain of close to 15%. 


HAVILAND A GRANDFATHER 

W. R. Haviland, purchasing and _per- 
sonnel director of the North British 
Group, is receiving congratulations on 
his debut as a grandfather. His oldest 
daughter, Suzanne, presented her hus- 
band, Guilford Ross, with a six pound, 
one ounce girl named Diane on October 
14, at the Orange Memorial Hospital, 
Orange, N. J. Mr. and Mrs. Haviland 
are residents of West Orange. 





THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





55 FIFTH AVE., NEW YORK 











INDEPENDENT INSURERS MEET 


President Moser Reports on Objectives 
and Work Accomplished 
During Last Year 


Henry S. Moser of Chicago, president 
of the National Inde- 


pendent Insurers, told the annual meet- 


Association of 


inv of the association this week in Chi- 
cago that the association, with forty- 
nine member companies representing an 
nual premium income of more than 
$150,000,000, aims to shape its acts to the 
principles of independence, treedom and 
liberty. He reviewed the association’s 
participation in the work of the All- 
Industry Committee and related how the 
association has cooperated in many 
other joint undertakings in insurance. 

“A committee of your association has 
worked diligently for many months in 
the preparation of a suggested form. of 
statistical report to be submitted to the 
Commissioners for use in states requir- 
ing the filing of experience,” said Mr, 
Moser. “Under the statistical report 
prepared by our committee, the burden 
upon companies will be held to a mini 
mum. Two state insurance departments 
have sent representatives to this meet- 
Ing to confer with our committee upon 
this subject. 

“A ruling was recently issued by the 
Commissioner of one of our states to the 
effect that data compiled by a_ rating 
organization from the experience of its 
members or subseribers could not be 
used by an independent company as sup 
porting information to its individual fil- 
ing, Although this ruling affected only 
independent companies you will be 
happy to know that the American Mu- 
tual Allianee, the Association of Cas- 
ualty and Surety [executives and the Na- 
tional Board of Fire Underwriters, at 
our request, have joined with our asso- 
ciation in its endeavor to have the ruling 
recalled or rescinded.” 


Massachusetts Forum on 


Rating Bills October 3! 


An insurance town meeting open to 
all Massachusetts agents and brokers 
will be held at the Boston City Club 
on Thursday, October 31, for the pur 
pose of discussing the effect of insur- 
ance rate regulatory proposals on pro- 
ducers’ incomes. The Boston Board of 
Fire Underwriters is) sponsoring the 
meeting, at which speakers will analyze 
the All-Industry rating bills, together 
with proposed modifications and alter 
natives, President: Franklin J. Connors 
states that insurance men should learn 
all they can about sugeested rate con 
trols as such fegislation will vitally 
affect their business and incomes. 


R. C. KNOBLOCK ADVANCED 

Ralph C. Knoblock has been made 
agency supervisor in’ the Washington 
National’s Group department, according 
to an announcement by P. W. Watt, 
second vice president in charge of the 
company’s Group operations. Mr. Knob- 
lock has been affiliated with the Wash 
ington National since 1931 and has rep- 
resented the Group department as a field 
representative for the full period with 
the exception of two years when he 
served with the Navy. He held the rank 
of licutenant at the time of his release. 
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QUERIED ON COMMINGLING 





New York Brokers and Agents Get 
Licenses Even If Bank Accounts Are 
Not Separated; New Ruling Pending 


Deputy Typer- 


mass of New York, in charge of licens 


Superintendent Carl 


inv, is addressing the following letter 
to all brokers who have indicated on 
their application for renewal license 
that they do not maintain a separate 
bank account for premiums — under 
Séction 125: 

“It appears from an examination of 
your application for a renewal of your 
broker’s license that you do not main- 
fain a separate bank account for pre- 
muums collected by you. Section 125 of 
the Insurance Law provides as follows: 

“SEKvery insurance agent and = every insur 
ance broker acting as such in. this state shall 
he responsible in a fiduciary capacity for all 
funds received or collected as insurance agent 
or insurance broker, and shall not, without 
the express consent of his or. its principal, 
mingle any such funds with his or its own 
funds or with funds held by him or it um 
any other capacity.’ 

“The question was inserted in_ the 
application for the purpose of gathering 
information to guide the Department 
in its consideration of the submission 
of legislation, if necessary, to the next 
legislature. 

“The Department at the present time 
has under consideration the formulation 
of standard agency and brokerage ol 
fice procedures for compliance with the 
provisions of Section 125 by all insur 
ance brokers and agents authorized 10 
do business in this state. Pending the 
promulgation of such procedures tt has 
been decided to your brokers 
license to you in the regular course 0! 
business.” 


Issue 


O’Brien 25 Years With 


American Foreign Assn. 
Joseph F. O'Brien, chief accountant 
of the American Foreign Insurance As 
sociation, New York, has completed is 
twenty-fifth year in the service of the 
association, which entitles him to men 
bership in the twenty-five year club, 
known as the “Afia Legion.” 

Mr. O’Brien started his business ¢a 
reer with the Astor Trust Company 
which later merged with the Bankers 
Trust Company. In the first World Wat 
he enlisted in the U.S. Army. Return- 
ine from overseas, he rejoined the 
Bankers Trust, subsequently beimg sen 
to the Shanghai, China, office ol the 
Asia Banking Corporation. In October, 


1921, he joined the AFIA branch at 
Shanghai and two vears later on his re- 
turn to New York he was assigned t0 
the head office accounting 
of the Association. 


department 
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A MORE 
progressive 


Service 
FOR AGENTS 


Is your agency making prog- 
ress? Are you missing sales 
problems. 


Our personnel, by knowledge 
and experience are trained to 
help you with your sales prob- 
lems. 


We are fully alive to the op- 
portunities of expansion the 
times present and can offer 
exceptional facilities to grow- 
ing and aggressive agencies. 


Our service is prompt, efficient 
and geared to meet the require- 
ments of every agency. 


Make progress with a_ pro- 
gressive Company. 
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HOME OFFICE 
111 John Street 
| New York, N. Y. 





WESTERN DEPT. 
Insurance Exchange Building 
\ Chicago 4, Ill. 


PACIFIC COAST DEPT. 
340 Pine St., San Francisco 4, Cal. 
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Ransom Southern Mer. 
For Commercial Union 


BROWN RETIRES DECEMBER 31 


He Joined Group i in 1920 and Has Long 
Been Active in SEUA; Ransom with 


Commercial Union Since 1912 


Koeckert, United States mana- 


F. W. 


ger of the Commercial Union Group, 


has announced retirement on the com- 
pany’s pension plan of Dowdell Brown, 
manager of the Southern department, at 
\tlanta. Mr. will be 
by Kk. M. 


Leaving the 


Brown succeeded 

Ransom. 

field Mr. 
Union 

1920, as 


department. 


eeneral agency 


Brown joined the Commercial 


organization on December ‘1, 
inanager of the Southern 
He is widely known and respected in 
the Southern field. For many years he 
has been actively engaged in the South- 
Eastern Underwriters Association and 
served as its president. He is presently 
a member of the executive committee 
and other important committees of this 
orvanizatoin, ' 

Mr. Ransom has been associated with 
Mr. Brown as assistant manager since 
the Southern department was created 
on January 1, 1921. He entered the serv- 
ice of Commercial Union in May, 1912, 
as special agent for Alabama 
and South Carolina. He has traveled 
extensively throughout the Southern 
states and has a host of friends in the 
territory. Mr. Ransom also is active in 
the affairs of the South-Eastern Under- 
writers Association and has been the 
Southern representative on the board 
of directors of the National Automobile 
Underwriters Association on several oc- 
casions, 


Georgia, 


Boston Library Ass’n 
Course on Fire Lines 


The Insurance Library Association of 
Boston announces a discussion course 
on “allied fire lines.” The course will 
start on Monday, November 4, at 
10 am., and will continue five Mon- 
day mornings. The meetings are two 
hours in length, closing at 12:00 noon. 
It will be held in the assembly room ad- 
joining the library on the filth floor, 89 
Broad Street, Boston, This course con- 
tinues the discussion series on the 
Massachusetts standard fire — policy 
which was conducted during the early 


part of 1946. It will be of particular 
value to those who took this preceding 
course. As was the practice in the 


previous course, the meetings will be of 
a discussion natare led by a competent 
insurance man who has been trained in 
the conduct of such classes. 

*“ text book will be furnished, pre- 
pared for the Massachusetts Associa- 
tion of Insurance Agents, but the ma- 
terial has been completely revised un- 


der the direction of Arthur H. Clarke. 
The leaders will be Mr. Clarke, 
Springfield Fire & Marine; Alfred H. 


Mercantile; 


Stafford, North British & 
: Howard 


T. Walter Keany, American; 
P. Forbes, Insurance Co. of North 
America. The fee for the course is $10 
which includes the text book and the 
use of the material in the library. Tn- 
rollment cards and further information 
may be obtained by writing Miss Abie 
G. Glover, secretary, 89 Broad Street, 
Joston 10, Massachusetts, or by tele 
phone, Hancock 3466. 


HARTFORD COLLEGE’S 7th YEAR 

The Hartford College of Insurance of 
the University of Connecticut opened its 
seventh year on October 7 

The faculty members are: L. Ray 
Ringer, Aetna Fire; Joseph Dann, Trav- 
elers; John Faude, Aetna Life; Edward 
Brouder, Hartford Accident & Indem- 
nity; George Richards, Monarch Life; 
William Humphreys and Peter Wacks, 
United Aircraft Corp. Laurence L 
Ackerman is the acting dean of the Col- 
lege of Insurance, which is located at 
39 Woodland Street, Hartford. 


COMMITTEE CHAIRMEN NAMED 
NAIA Appoints Six New Committee 
Heads While Thirteen Chairmen 
Have Been Reappointed 
The final chairmen — for 
standing comunittees of the National As- 
Agents for 1947 
has been announced by President Guy 
T. Warfield, Jr. Baltimore, showing 
six new appointments and thirteen reap- 
pointments. 
The new 


roster of 


sociation of Insurance 


fidelity & 


appointees are 


surety, Travis Bailey, San Antonio, 
Texas; finance, Harry T. Minister, Co- 
lumbus, Ohio; financed accounts, Charles 


J. Schoen, Mount Vernon, 
allied lines, Paul EF. 
inland marine, T. W. 
Va.; legislative 
Winchester, Va. 

Reappointments are as follows: acei- 
dent prevention, Harry C. Brown, Ma- 


N. Y.; fire & 
Keedy, Baltimore; 
Kelley, Richmond, 
advisory, J. V. Arthur, 


son City, Towa; agents qualification, 
Herman C. Wolff, Indianapolis, Ind.; 
aviation, John S. Rowland, Racine, 
Wis.; branch office, Gustave R. Michel- 


sen, New York, N. Y.; casualty, Roy A. 
Duffus, Rochester, N. Y.: constitutional 
revision, N. A. Chrisman, Pikeville, Kv.: 
credentials, F. R. Bell, Charleston, W. 


Va.; educational, L. P. MeCord. Jack- 
sonville, Fla.; farm and = small town 
agents, Frank S. Wilkinson, Rocky 
Mount, N. C.; fire prevention, Harold 
N. Mann, Tacoma, Wash.: membership, 
John W. Bowers, Enid, Okla.: metro- 


Sheldon, 
advisory, 
Angeles. 

these commit- 
proposed by the 


politan agents, Walter M. 
Chicago; public — relations 
Harold W. McGee, Los 

Recommendations for 
{ee assignments were 
several state associations and final se- 
lections were determined after review 
and study by the National Association’s 
executive committee. All appointees 
have been closely identified with state 
and National Association work over a 
period of years. 


Best’s Issues Digest 


Of Insurance Stocks 


The Alfred M. Best Co., Ine., 
ance publishers and analysts, 
publication of the 1946 
Best’s Digest of Insurance 
book presents authoritative information 
embracing the capital stock value and 
carnings of fire, casualty and life insur- 
ance companies. It is widely used by 
stockholders, investors and insurance 
company executives because it is de- 
signed to meet the requirements of 
anyone with an interest in insurance 
stocks. 

There are 


insur- 

announce 
edition of 
Stocks. This 


separate studies in the 
digest on one hundred and twenty in- 
surance company stocks. Detailed infor 
mation is shown for a period running 
upwards of ten years. General data 
covers underwriting achievements, scope 
of operation, size of agency organiza- 
tions, the premium income from insur- 
ance coverages underwritten, important 
security holdings, dividend record and 
capital changes. 

Best’s Digest of 
sells at $5 per 
at the New 
Alfred M. 
branch offices located in 
ton, Chicago, Cincinnati, 
Angeles. 


Insurance Stocks 
copy and is obtainable 
York home office of the 
Best Co. or at any of their 
Atlanta, Bos- 
Dallas or I.os 


Reading Fire Department 
Praised for Fire Record 


During Fire Prevention Week the 
American Aviation & General, fire affil- 
iate of American Casualty, sponsored 
an exhibit. and a_ series of nightly 
demonstrations in conjunction with the 
Reading, Pa. Fire Department. Read- 
ing, with reportedly the largest volun- 
teer fire department in the world, has 
a fine fire record. Purpose of the pro- 
gram was to make the public conscious 
of the increasing fire loss record of the 
nation and to acquaint them with the 
simple rules of fire safety through which 
a vast majority of fires could be pre- 
vented. 


Henderson Vice Pres. 
AIU for Philippines 


IS NOW EN ROUTE TO MANILA 


Prior to Army Service He Was Asso 
ciated With Flynn, Harrison Con- 
roy, N. Y. Insurance Brokers 


Arthur H. 


pointed 


Henderson has been ap- 
executive vice president of 
American International Underwriters for 
according to an 
B. Park, 
of American International Underwriters 


New York. Mr 


the Philippines, Inc., 
announcement by A, chairman 


Corporation, Henderson 





Blackstone Studio 
HENDERSON 


ARTHUR H. 
will make his Manila 
and left for the Philippines capital by 
October 15. The 


organization is an affiliate of the 


headquarters in 


Phillippines 
New 


York concern and represents a group of 


air on 


leading American insurance companies 


writing general insurance throughout 
that territory. ; 
connection Mr 


Prior to his present 


Henderson had been on active duty in 
the U, 
was called into the service on Novembet 
11, 1940, and went on inactive duty in 
the army reserve on July 25 with the 
permanent 


rank of colonel of infantry. 


S. Army for nearly six years. He 


Long Service During War 


During his six years of service in the 
army Mr. Henderson was decorated both 
for meritorious executive achievement 
and for vallantry in action against an 
armed enemy. He served in combat in 
the Aleutian Islands, New Guinea, South 
Philippines and Luzon campaigns and 
was with the Army of Occupation in 
Korea. In addition to commanding com 
bat regiments and serving in various 
staff capacities he was also military 
governor of Northeast Mindoro, Philip- 
pine Islands and of Kyongsong Namdu 
province in Korea. He is a graduate 
of the Army Command and General 
Staff School at Fort Leavenworth and 
also served in the Army War College. 

Mr. Henderson’s insurance experience 
dates back to 1924, when he was con- 
nected with F. B. Cooper & Company 
in London as a placer in Lloyds. Fol 
lowing this he joined the Fidelity & 
Deposit of Maryland as an 
underwriter and in 1928 joined — the 
National Surety as a contract under 
writer in the New York office. In 1930 he 
was appointed vice president of H. T 
EK. Beardsley, Inc., New York City, and 
terminted his connection with that or- 
ganization in 1935 to become associated 
with Flynn, Harrison & Conroy, general 
insurance brokers of New York City, 
where he served as an associate broker 
until he was re-called to active duty 
in the army in 1940. 


assistant 























Hall Says Charter Is Written for 
Traffic Safety Throughout Nation 


the subject, “It’s a Job 
earl Hall, manag- 
Mason City Globe 
lowa, and chai 
Committee for 
“public 


Speaking on 
for I:verybody,” W. 
ing editor ot thie 
(gazette, Mason City, 
man of the National 
Traffic Safety, took part in the 
relations in action forum,” at the meet- 
ing of the National Association of In- 
surance Avents at Denver, September 24, 

Mr. Hall. described the scene at the 
President’s Hlighway Safety Conterence 
in Washington, May 8-12, and outlined 
have the 


its accomplishments “We 
those 


charter, even the blueprints, for 
happier streets and highways of which 
we dream,” he said. “The charter has 
been written, the blueprints drawn, with 
an eye to experience and demonstrated 
effectiveness in the various fields. But 
we must not—we cannot not assume 
that nine out of ten of our people want 
safety enough to pay the price We 
can’t even assume that the great ma 
jority of our people will so much as 
know about the contents of these techni 
cal reports, say nothing of being pre- 
pared to adopt the recommended safety 
practices in their daily lives.” 

Agencies in Picture 


It is here, Mr. Hall said, that the agen- 
cies of public information and of public 
support step into the picture; the former 
must bring the story to the people of 
America; the latter are charged with 
the responsibility of obtaining active 
public support, “without which the ef 
forts of the President's Conference will 
prove sterile.” 

Mr. Hall said that the general pro 
gram is to operate at three levels—na 
tional, state and local. 

“The situation pretty much boils down 
to this,” he said. “With overwhelming 
public support, the recommendations of 
the President’s Conference could be put 
into effect almost overnight with a re- 
sultant saving of up to 30,000 lives a 
vear, not to mention the reduction of 
hundreds of thousands of traffic injuries 

“For Americans to ignore this safety 
preseription written in our national capi 


tal would be comparable to refusing 
to adopt the methods preseribed by the 
medical profession for curing smallpox 
and yellow fever.” 

Traffic Accident Problem 

Asking what is to be done about the 
traffic problem which consists of at least 
90% of public unconcern, or public indif- 
ference, Mr. Hall answered: 

“As a starting point in a right atti- 
tude toward the accident problem, we 
might well ponder the results obtained 
when an industry or a community takes 
a look at accidents in their proper per 
spective. 

“Once our railroads were killing off 
people like flies, Then the term, safety 
first, was coined and implemented. The 
result has been a number of years in 
which not one passenger lost his life on 
an American railroad. 

“Or we could look at industry’s ex- 
ample. In the first World War there 
were 36,000 industrial fatalities yearly. 
In this war, with industrial output 
stepped up enormously, industrial deaths 
due to accidents have been held to 17,000 
a year, a reduction of 50% 

Look to Communities 

“Or we could look to communities, 
large and small, which have faced the 
traffic aecident problem head-on. In 
inanv places, the accident toll on streets 
and highways has been reduced almost 
to the vanishing point, 

“In laving the groundwork for the Na- 
tional Traffic Conference, President 
Truman observed, ‘A nation vreat 
enough to win a war for freedom is great 
enough to preserve the freedom won. 
One of these freedoms is security from 
needless death, dstruction and suffering. 
Accidents destroy this freedom, 

“There’s nothing complicated about 
ihe procedure for solving the accident 
problem in America. It’s sound and 
simple. All that’s needed to make it 
work is a public—you as well as your 
neighbor—aroused to the seriousness of 
the task at hand. 

“We can have safety—and almost over 
night—if we’re willing to pay the price.” 


McCord Plans Educational Expansion 


A blueprint for a five-year plan of ex- 
pansion for the educational division has 
been completed, said L. P. McCord, Jack- 
sonville, Fla, in his report as chairman 
of the education committee of the Na 
tional Association of Insurance Agents, 
submitted to the state directors at the 
meeting at Denver, September 22. 

Mr. McCord said that numerous 
changes have been made in the educa- 
tional material, now designated as the 
NATA standard course, a discussion 
group manual is a new feature, and work 
is under way on a new introductory 
course designed for beginners which will 
be ready for distribution sometime in 
1947, 

The highlight of the educational ac- 
tivity this year, Mr. McCord said, was 
the awarding of 237 certificates for suc- 
cessful completion of the entire educa- 
tional course, bringing the total number 
of persons who have received the award 
up to 377, since the division was estab- 
lished in 1941. During the year, 312 
courses were conducted, sponsored by 
ninety-eight local study groups in thirty- 
two states, The five-year record shows 
that 7,936 individual students have en- 
rolled in 892 courses sponsored by 169 
separate study groups in thirty-seven 
states. The fire and automobile classes 
continued to show the largest enroll- 
ment, Mr. McCord said, but there has 
been substantial increase in the other 
units, indicating “a trend toward more 
multiple line thinking.” 

Company Experts Grade Exams 

One of the division’s chief assets, said 
Mr. McCord, is the corps of company 


experts who have competently handled 
the work of grading the examination 
papers, and he acknowledged the coop- 
erative efforts of the following: 

A. W. Barthelmes, North British & 
Mercantile Insurance Co.; Oscar Beling, 
Royal-Liverpool Groups; Irene C. 
Brown, Maryland Casualty Co.; G. H. 
Carlson, Continental Casualty  Co.; 
Charles L. Case, Inland Marine Under- 


writers Association; John F, Lydon, 
Ocean Accident & Guarantee Corp.; 
John DP. Madigan, Maryland Casualty 


Co.; W. E. Mallalieu, Jr., Glens Falls In- 
surance Co.; Harry R. Muse, Fidelity & 
Casualty Co.; S. A. Romolo, National 
Surety Corp.; Homer D. Sherwood, 
Travelers; H. W, Talbot, United States 
Aviation Underwriters; S. B. Terry, Jr., 
Hartford Steam Boiler Inspection & In- 
surance Co. 

“The first five years of the operation 
of our educational division have been 


fruitful,” said Mr. McCord, “We have 


laid a sound foundation on which to 
build an even better educational pro- 
gram. The accomplishments of the next 


five-years should completely overshadow 
the first five years’ record as depicted in 
this annual report.” 

Following were the members of Mr. 
McCord’s committee: Ralph FE. Bach, 
San Diego, Cal.; L. Allen Beck, Denver; 
M. B. Breeding, Oklahoma City; A. C. 
Deisseroth, Syracuse, N. Y.; Lyle H. 
Gift, Peoria, Ill.; George B. Mageini, 
Cincinnati; Francis R. A. McGlynn, 
Worcester, Mass.; Ernest A, Merklein, 
Shreveport, La.; Ernest F. Young, Char- 


lotte, N. C. 


Chicago, October 19-21 

The Chicago chapter of the Society 
of Chartered Property and Casualty Un 
derwriters has completed plans for the 
national convention of the society. at 
the Drake Hotel in Chicago on October 
19-21, 
directors on Saturday evening, October 


There will be a dinner for the 


19, and Sunday will be devoted to meet- 
ings of the directors. The day will close 
with a cocktail party and informal dinner 
for CPCU members and their wives, 

Members of the society will convene 
on Monday morning at 10 o0’clock at the 
Drake Hotel, where the convention will 
be in session until shortly before noon, 
when a luncheon sponsored by the Chi 
cavo chapter is scheduled at the Midland 
Hotel. ; 

This special feature of the annual 
meeting will be the fourth annual pre- 
sentation Juncheon in) honor of those 
receiving the Chartered) Property and 
Casualty Underwriter (C?CU) designa- 
tion. Dr. Harry J. Loman, dean of the 
American institute, will be present to 
award the diplomas and administer the 
CPCU “Charge” to the successful candi- 
dates for the designation from this area 
as well as to others of this year’s group 
who will be attending the national con- 
vention, 

At this luncheon John A. Diemand, 
president of the North America Com- 
panies, will deliver an address on multi- 
ple line underwriting. 

Following an afternoon meeting at 
the Drake Hotel, the convention will 
close with a cocktail party and banquet 
for members of the society, trustees of 
the American Institute and their wives. 


Students Complete Courses 
Of Hartford Fire Group 


Among students who have recently 
completed a four weeks’ course in fire 
insurance and allied subjects at the 
Hartford Insurance Training Center, 
conducted by the Hartford Fire and 
Hartford Accident & Indemnity as an 
aid to returning war veterans and 
others who intend to vo into the in 
surance business are William C, Me- 
Cormick, son of W. CC.) MeCormick, 
agent, Williamsport, Pa.; Mrs. Edna 
I, Benton, agent, Otisville, N. Y.; Fen- 
ton TT. Gravely, Gravely Brothers 
Agency, Danville, Va.; John W. Dan- 
iels, son of R. W. Daniels, agent, Hobbs, 
N. M.; Richard F. Coyle, son of W. FE. 
Coyle, agent, Pawtucket, R. 1.3; > James 
C,. Holmes, son of Mrs. Kathryn 
Holmes, agent, Columbus Grove, Ohio; 
James 1D. Peters, Tome Insurance 
Agency, Beckley, W. Va.; Roy L. Cole, 
Geo. H. Robinson Insurance Agency, 
Stonington, Conn.; Carlos J. Stout, 
Arthur C. Perry, Inc.. Presque Isle, 
Me., and Albert CC. Endee, Edward 
Kernan Agency, Windsor, Conn. 


Messrs. Daniels, Gravely and = Mce- 
Cormick have also enrolled for the 
next session of the Hartford Accident 


& Indemnity Co.’s casualty and bond- 
nme course, 


OHIO AGENTS TO MEET 

Ray R. Sechryer of Lima, president of 
the fifth district organization, las ar- 
ranged a district meeting of the Ohio 
Association of Insurance Agents to be 
held in Lima on the afternoon of Octo 
ber 28. KE. L. Stephenson of Chicago, 
inid-west manager of aviation under- 
writer, will speak on aviation insurance 
and Milton R. Bennett, a state trustee, 
Sidney, and Theodore M. Gray, Colum- 
bus, state secretary, will discuss asso- 
ciation objectives and accomplishments. 
Legislation aims of the association also 
will be expalined. C. E. Curtis of Le- 
Roy, general counsel, Ohio Farmers, and 
member of the subcommittee on rating 
legislation of the Ohio All - Indusfry 
Committee, will tell about rating legisla- 
tion as it may affect the agents. Seward 
G. Folsom, secretary of the Lima-Allen 
County Insurance Association, is in 
charge of the arrangements. 
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Insurance Company, Hartford, Coun. 
1854 


The 
Sire Insuranté bc Harford ton 
1850 


OUITABLE 


Fire & Marine Infurance @mpany 
PROVIDENCE, RL 
1859 


ATLANTIC FIRE INSURANCE CO. 
Raleigh, North Carolina 


THE CENTRAL STATES FIRE INS. CO. 
Wichita, Kansas 


GREAT EASTERN FIRE INSURANCE CO. 
White Plains, N. Y. 


MINNEAPOLIS F. & M. INSURANCE CO. 
Minneapolis, Minn. 


RELIANCE INS. CO. OF CANADA 
Montreal, Canada 


* 


HARTFORD 
30 Trinity Street 


CHICAGO 
Insurance Exchange 


NEW YORK 
110 William Street 


SAN FRANCISCO 
220 Montgomery Street 


MONTREAL 
485 McGill Street 


All Forms of Fire and 
Property Insurance including 


Ocean and Inland Marine 


Country-wide Brokerage Service 
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Parking Lot and Garage Operators’ 
Liability for Autos and Contents 


Parking Lot Operator Liable for Deeds of Impostor Acting 


with Apparent Authority as Attendant; Garage Liable 
for Theft of Articles from Car 


By JoHN Simpson 


In an action to recover the value of 
an automobile which the plaintif parked 
in the defendant’s parking lot the Ohio 
Court of Appeals, Luken v. Buckeye 
Parking Corp. 68 N. E. 2d 217, reversed 
judgement for the plaintiff and remanded 
the case for further proceedings. 

As stated by the court in its opinion, 
the plaintiff for more than two years 
had been a patron of the defendant who 
operated a parking lot having signs at 
the entrance inviting the public to en 
ter and park automobiles, Plaintiff had 
parked her car there about once a week 
during that period and was familiar with 
the lot and the way the defendant oper- 
ated it through an attendant who col 
lected the charge and attended to the 
torage of the automobiles. 

Impostor at Parking Lot 

On the day in question the plaintiif 
entered the lot through the usual en- 
trance; the signs were in the same 
place and there was nothing to indicate 
any change or that the business had 
heen temporarily discontinued. A man 
approached plaintiff with what appeared 
to be parking tickets in his hand and 
she left her automobile on the lot with 
him, assuming that he was the de- 
iendant’s agent, as he said he was. The 
only unusual incident was that he asked 
ler to pay in advance, but did not insist 
yon it, The automobile was subse- 
quently destroyed in a collision while 
being driven by the impostor who gave 
the plaintiff the parking ticket for her 
ar, 

Under these circumstances it was 
held that there was substantial evi- 
lence of negligent acts and omissions 
y the defendant parking lot operator 
treating an apparent authority on the 
part of the attendant, and that it was a 
juestion of fact whether the plaintiff in 
lhe exercise of reasonable care and pru 
‘ence was justified in believing the at- 
tndant had authority. 

The issue was not as to actual au- 
thority, but what was the attendant’s 
‘pparent authority. The fact that he 

aS an impostor and had no actual au- 

thority, it was held, did not preclude a 
'ecovery if the defendant, by its acts 
T negligence, led the plaintiff as a 
reasonable and prudent person to be- 
eve the impostor had authority, Un- 
‘er such circumstances the case is not 
or submission to the jury upon the 
Sse of actual authority. 

* OK 


Garage Operator Liable for Theft of 
. Articles from Customer’s Car 

The owner of a two-door automobile 
about 9 pP.m., on June 8, 1943, delivered it 
4 Corporation which operated a parking 
_ in Cleveland, Ohio. The automobile 
“ntained valuable personal property 
and When he delivered the car the 
owner notified the parking garage com 
of manager in charge of the park- 
a ot of its valuable contents, and re- 
ested permission to lock the car, but 
“€ manager refused such permission. 
wet 11 30 p.m. plaintiff pre- 
ar} his identification ticket for, the 
but failed to get redelivery of it or 


its contents. On July 3 following, he re- 
covered possession of the car, but ar 
ticles of the value of $599 had been 
stolen from it. He sued the garage cor- 
poration for this amount and interest 
thereon. 

The defendant’s chief defense was 
that the attendant of the parking lot 
“specifically called plaintiff’s attention 
to the matter printed on the parking 
ticket absolving the defendant from lia- 
bility; and after said attendant verbally 
informed the plaintiff that the defend 
ant did not assume any responsibility 
for the contents of the car, which plain- 
tiff stated, consisted of a change of 
clothing and small tools, the plaintiff 
nevertheless paid the usual and cus- 
tomary charge for the parking of the 
automobile and left said automobile on 
the premises of the defendant.” 

The trial court rendered a judgement 
for the defendant. This was reversed 
by the Ohio Court of Appeals, Palotto 
v. Hanna Parking Garage Co., 68 N. FE. 
2d 170, with instruetions to find and 
render judgment for the plaintiff for the 
fair and reasonable value of the articles 
taken from the automobile. 

The witnesses for hoth parties agreed 
that plaintiff asked to lock his ear be- 
cause of its contents, and that the at- 
tendant refused, because space was 
crowded and they were always moving 
cars in and out of the parking lot. 

The plaintiff did not park his own 
car, but was asked to turn it over, and 
did turn it over, to the attendant. 

xk oe * 

Can’t Relieve Bailee of Liability 

The Ohio Court of Appeals holds that 
it is not true that “the parties to a 
bailment may reduce the liability of the 
bailee and even relieve him of liability 
altogether.’ The court quoted from 
\ericultural Ins. Co. v. Constantine, 144 
Ohio, St. 275, 283, 58 N. FE. 2d 658, 662, 
as follows: “It is now apparently well 
settled that a bailee for hire cannot by 
contract exempt himself from liability 
for his own negligence or that of his 
agents or servants * * * Contracts lim 
iting liability for negligence in’ bail 
ments for hire in the course of a gen 
eral dealing with the public are gener 
ally regarded as against public policy.’ 

“Tt is our conclusion that the state 
ment in the trial court’s opinion that 
the plaintiff was told by the attendant 
‘that he had no authority to receive 
articles for safe-keeping, is not only 
contrary to the weight of the evidence 
but is not supported by the evidence. 
The trial court made no finding that the 
plaintiff was told by the attendant to 
read the conditions on the identification 
ticket. It is our opinion that the claim 
that the attendant so advised the plain- 
tiff is also not supported by the evi 
dence. 

“The liability of the owner of a park 
ing lot for the contents of a parked car 
is treated in a recent well considered 
West Virginia case, Barnette v. Casey, 
(1942) 124 W. Va. 143, 19 S. E. 2d 621.” 
In that case the plaintiff parked his au- 
tomobile with the defendant. The rear 
compartment of the automobile con 
tained baggage and wearing apparel, 
the cost price of which was $297. This 


property was not returned to plaintiff 
and he brought an action for damages 
for its loss. The jury returned a verdict 
of $170. The West Virginia Supreme 
Court reversed the judgment. The 
court quoted from the Barnette case 
and cited other authorities. ; 


Responsible for Contents of Car 


Where a car owner has paid the regu- 
lar charge to the attendant of a parking 
lot for the sortage~6f his car, and the 
parking lot has notice, through its at- 
tendant, that the car contains articles 
of value, the Ohio- court ~says, “this 
charge would cover the bailment of the 
contents of the car of which the de- 
fendant had notice, as well as the car it- 
self, 

“It is our opinion, therefore, that, in 
the instant case, defendant was an or- 
dinary bailee for hire, and not merely 
a gratuitous bailee.” , 

Quoting from the syllabus of the Con- 
stantine case as to the rebutal of the 
presentation of negligence or want of 
due care arising from the garage keep- 
er’s failure to redeliver, the court con- 
cluded: “The defendant, Hanna Parkine 
Garage Co., in this case offered no evi- 
dence whatsoever to explain its failure 
to redeliver the automobile and_ its 
known contents. It therefore wholly 
failed to rebut the presumption — of 
negligence and want of due care arising 
from its failure to redeliver. 

“There was evidence that the car con- 
tained other property whose presence 
was not disclosed and was unknown to 
the defendants. or the loss of such 
property, except for the loss of ordinary 
automobile accessories such as automo- 
hile tools, tires, ete., the plaintiff was 
held not entitled to recover damagces. 
A parking lot owner is as truly a bailee 
of such ordinary automobile accessories, 
irrespective of notice. as he is of the 
automobile itself. The plaintiff made 
no claim for damages to the automobile, 
as it was covered by insurance.” 

* * x 


Theft of Goods from Automobile in 
Public Garage 


\n action was brought on an insur 
ance policy to recover for the loss of 
merchandise stolen from an automobile 
The policy provided that “the automo 
hile * * * shall not be deemed attended 
when the person emploved as the at 
ftendant is not immediately adjacent to 
the automobile * * *” The policy was 
a floater policy, insuring the plaintiff 
against “loss and/or damage to property 
from any external cause” while ‘in the 
“custody of the assured’s salesman.” 

The plaintiff’s salesman stored his au- 
tomobile in a public garage. Two men 
were on duty there all night. The gar- 
age ruie was that automobiles should 
he left open, that is, unlocked, because 
the cars stored there are frequently 
moved eround during the night. The 
igm'tion key was entrusted to the at- 
tendant who drove the car back to the 
garage after takine the salesman home. 

The Appellate Division (269 App. Div. 
9), 56 N. Y. S. 2d 449) reversed a 
indgiment for the plaintiff and dismissed 
the coinplaint on the law on the ground 
that the only inference which could be 
derived from the proof was that no em- 
ploye was in the garage at the time 
thar the automobile was stolen, and 
hence it was unattended at that time 
within the meaning of the policy, and 
that recovery could be had only in ac- 
cordance with the warranty of the in- 
sured that the automobile “will be se- 
curciv closed and locked at all times 
when left unattended,” and proof of 
breach of such warranty was conclusive. 

The fact that the rear compartment 
from which the merchandise was stolen 
was locked did not, it was held, consti- 
tute compliance with the warranty, 
which required the insured or its sales- 
man to make use of all such locks as 
were generally provided on an automo- 
bile. 

The Appellate Division’s judgment 
has been affirmed by the New York 
Court of Appeals, Primo Outfitting Co. 
v. Glens Falls Ins. Co., 68 U. S. 2d in a 
memorandum decision, without opinion. 
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APPLETON & COX FIELDMEN 


Munro Appointed State Agent for 
Michigan to Assist Bornkamp; Dickey 
Special in Georgia and Alabama 
Appleton & Cox, Inc., of New York 
announced appointment ‘of John A. 
Munro as state agent for Michigan to 
assist Mr. Bornkamp of the Detroit 
office. Mr. Munro has been with Ap- 
pleton & Cox since April, 1940, when 
he began in the Chicago office. He 
served in all departments there and 
is experienced in inland and = ocean 
marine matters. He served in the Navy 
from December, 1941, until his dis- 
charge in 1945. His service was largely 
in various air stations in this country 
and on aircraft carriers in the South 
Pacific. Upon his yeturn to Appleton & 
Cox in Chicago he received an inten- 
sive training to prepare him for his 

new duties. 

Ervin J. Dickey, Jr. has been ap- 
pointed special agent of Georgia and 
Alabama by Appleton & Cox. Mr. 
Dickey is a native of Georgia, having 
been born there in 1919, although he 
has spent a good part of his life in 
Watertown, N. Y. He was graduated 
from the University of Virginia with 
a degree of Bachelor of Science in 
commerce in 1942 and upon his gradu- 
ation, entered the Naval Air Corps 
where he received his wings as a flyer 
at Pensacola in 1943. He served in the 
Navy until he came with Appleton & 
Cox in January of this year. He has 
received training in all branches of 
marine and inland marine insurance. 


N. Y. C. Property Clerk 
Talks to Auto Claim Men 


The Automobile Claims Association 
held its monthly meeting on October 
10, at Millers Restaurant, 144 Fulton 
Street, New York City. In addition to 
the general business of the organization, 
Edward D. Meserole, of the London 
Assurance, and Archie Wattley of the 
Phoenix were accepted to membership. 

Frank Leuci, Property Clerk of the 
Citv of New York, gave an instructive 
talk on the functions of the property 
clerk's office as they relate to thg po- 
lice department, the general public, and 
insurance business, and suggested the 
adoption of a more simplified procedure 
in the recovery of stolen automobiles. 

Harry N. Shedd, director of the Au- 
tomobile Underwriters Detective Bu- 
reau, commended Mr. Leuci for a fine 
administration, and praised the coopera- 
tion extended to his organization. 


National Liberty Advances 
Gelston in Brooklyn 


The National Liberty announces ap- 
pointment of Hamilton W. Gelston as 
assistant manager of its Brooklyn serv 
ice office. Mr. Gelston became asso 
ciated with the National Liberty Brook- 
lyn office in 1942, prior to which he was 
business manager of the Brooklyn Real 
Estate Board. 
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Constitution Revision 
Contemplated by IAC 


WOULD DROP CLASS C MEMBERS 





Press and Ad Agency Men Would No 
Longer Pay Dues; Smiley’s Annual 
Report Gives Wartime Activities 





Atlantic City, Oct. 15 
ineeting and 


Following the 
election of of- 
ficers here this morning the Insurance 
\dvertising Conference in the 
day of its annual meeting concentrated 

proposed revision of its constitution 


busine SS 


sec yond 


and by-laws which has been in effect 
since September 25, 1923. Most. sig- 
nificant change, submitted by Dwight 
Ely, Ohio Farmers, chairman of the 


committee appointed to study the possi- 
bility of such revision, was that Class C 
associate membership be eliminated. 
This will largely affect members of the 
insurance press, representatives of other 


publications, and advertising agency 
men, who in the future will not be 
required to pay the annual dues. 

Charles E. Freeman, Springfield F. 


& M., a member of the revision com- 
mittee, made clear that under the new 
setup members of the press and other 
Class C groups will be as welcome as 
in the past to attend IAC meetings 


and to participate in the discussion. He 
said that the friendly support of the 
press was more than appreciated; that 
the conference could not progress with- 
out it, and that the elimination of 
Class C was in no sense a reflection on 


the insurance or general press. 
As revised, the constitution under 
Article I will read: “Membership in 


the Insurance Advertising Conference 
shall be comprised of representatives of 
stock, fire and casualty insurance com- 
which are legally licensed. As 
heretofore, Class A will embrace vot- 
ing members and Class B_ non-voting 
members—being duly accredited em- 
ployes of eligible companies other than 
the voting member. 

Business Sessions To Be Closed 

Mindful of the discussion at yester- 
day’s session as to whether the busi- 
ness session at the annual meeting be 
open or closed, the revision committee 
inserted new section 1 in Article IV 
of the constitution to the effect “the 
conference shall have an annual meet- 
ing at which there should be a closed 
session for the election of officers and 
transaction of business.” 

Under Article II of the proposed new 
by-laws four IAC standing committees 
instead of five were listed: convention, 
committee for enforcement of stand- 
ards of practice, frontier safety and 
membership. Article IX in the old by- 
laws would be eliminated altogether in 
keeping with the streamlining revision 
objective. 

At the conclusion of the discussion 
the motion was made, seconded and 
passed that “this revision be submitted 
to the executive committee and to the 
membership of the Insurance Advertis- 
ing Conference with the approval of 
the members at this meeting, and that 


The 


panies 


designated 


the committee be discharged.” 
sentiment of those present was ex- 
pressed by Ray Dreher, Boston and 


Old Colony companies, who remarked: 
“Tl think that the revision committec 
has done a good job.” Conference mem- 
bers under the by-laws will have thirty 
days in which to indicate their ap- 
proval, or disapproval, of the proposed 
changes. 
Smiley’s Annual Report 

The annual report of President Ralph 
W. Smiley, Royal-Liverpool Groups, 
keynoted this morning’s session. It cen- 
tered attention principally on the war- 
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HARRINGTON NOT TALKING 





Will Neither Confirm nor Deny That 
Mass. Compulsory Auto Rates Will 
Take 15% Increase for '47 





C. F. J. Harrington, Insurance Com- 
missioner of Massachusetts, would 
neither confirm nor deny this week 
published reports that a 15% increase in 
compulsory auto liability rates is con- 
templated for 1947 in the Bay State. 
Nor would Commissioner Harrington in- 
dicate when he would announce the ten- 
tative schedule of next year’s rates. 
“The Massachusetts Insurance Depart- 
ment is hard at work,” he said, “on the 
1947 compulsory auto liability rates but 
not even the Department knows 
whether they will be higher than the 
present scale.” 

Indications are that it will probably 
be November before the tentative rate 
schedule is published and the statutory 


public hearing held by the Commis- 
sioner. After that hearing, Mr. Har- 
rington will promulgate the rates in 


final form. 

Available to the Massachusetts Insur- 
ance Department for the first time this 
year are estimates of mileage driven by 
private passenger car owners, which 
could serve as the basis for a classifica- 


tion rating plan for compulsory auto- 
mobile insurance. But insurance men 
in the Bay State are doubtful over the 


possibility of such a plan being adopted. 

Further mileage statistics are being 
gathered with 1947 insurance and regis- 
tration applications, on blanks requiring 
each applicant to state the number of 
miles he expects to drive in 1946 and 
1947 and also whether or not he uses 
his car in his business. 


TIBBETTS’ NEW POST 








Joins Staff of Continental Casualty’s 

N. Y. Office as Burglary and Glass 

Sup’t; His Background 

James H. Tibbetts is the newly- 
appointed superintendent of the bur- 
glary and glass department in the 
metropolitan New York office of Con- 
tinental Casualty at 76 William Street. 

Over a period of eighteen years Mr. 
Tibbetts has been associated with such 
leading companies as the Hartford Ac- 
cident & Indemnity, Globe Indemnity 
and the Central Surety. 


SMITH HONORED IN OKLA. 
Rollin B. Smith, Great Northern Life, 
Oklahoma City, was an honor guest at 
the monthly meeting of the Oklahoma 
A, & HI. Association, sharing the spot- 
light with D. F. Dickey, state insurance 
commnissiorer. William Newblock, presi- 

dent of the organization, presided. 


ESTABLISH 





15-Month Auto B. I. Policy 
Deferred by Bureau Cos. 


Member companies of the National 
Bureau of Casualty & Surety Under- 
writers decided this week to defer ac- 
tion on a proposal to put into effect a 
15-month automobile bodily injury and 
P.D. policy, which has been very much 
desired by insurance producers. This is 
the second time within six months that 
the bureau companies have turned down 
the long-term policy. Theit decision is 
motivated by the fact that automobile 
rates are still inadequate under the 
present unfavorable experience. There- 
fore it was felt to be unwise to adopt 
the 15-month policy until the experience 
developing under the new rates can be 
studied. This will not be possible until 
after the first of next year. 


Jos. E. Martin Made Manager 
Of N. Y. Plate Glass Bureau 


William Leslie, general manager of 
National Bureau of Casualty and Surety 
Underwriters, New York, announces the 
appointment of Joseph FE. Martin as 
manager of the New York Plate Glass 
Service Bureau and the New York Rat- 
ing Office, both divisions of the Na- 
tional Bureau. Mr. Martin has been in 
the insurance business for over thirty 
years and is well qualified to assume the 
responsibilities of the two divisions for- 
merly managed by the late John W. 
Marden. Mr. Martin’s early insurance 
experience was gained in the New York 
Plate Glass Insurance Exchange and 
with the New York Plate Glass Survey 
Bureau. Both of these organizations 
disbanded, and in 1931 when the New 
York Plate Glass Service Bureau was 
organized under the management of 
Mr. Marden, Mr. Martin was named 
assistant, a position which he has held 
for the past fifteen years. 

William J. Smith has been appointed 
assistant manager of the two divisions. 
Mr. Smith has been with the National 
Bureau since 1937 when he entered its 
emplov in the mapping division of the 
New York Rating Office. A few years 
later he was appointed as an assistant 
to Mr. Marden. Prior to joining the 
National Bureau Mr. Smith was con- 
nected with various architectural con- 
cerns as a draftsman. 

Clarence E. Hahn who has been with 
the New York Plate Glass Service Bu- 
reau for the past fifteen years has been 
named supervisor of Plate Glass In- 
spectors. 

Miss Clara Bitter who has been with 
the bureau for the past fifteen years 
will continue in charge of the Experi- 
ence Rating Division of the New York 
Rating Office. 


PRITCHARD IS VICE PRESIDENT 
D. B. Pritchard, Milwaukee, was made 
vice president of the Lumbermens and 
Manufacturers Mutuals of Wisconsin, 
Inc., at a recent board of directors meet- 
ing. He has been with the organization 
since 1935 and formerly was on the staff 
of James S. Kemper & Co., Chicago. 


AND BUILD 








Al Direct Mbvetilieil Health wank 
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ACCIDENT 
HOSPITALIZATION 


SURGICAL 


HEALTH 


MEDICAL 


Coverages available on individual, franchise 
and group basis, including family policies. 


White today fo 
NATIONAL CASUALTY COMPANY 
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Reinsurance Office of 
Pritchard-Baird Opens 


TO DO COUNTRYWIDE BUS'NEss 





Former Executives of General Fe. and 
North Star Cos. Operating at 
15 Park Row, New York 





Charles H. Pritchard and George ]. 
Baird, formerly officers of the General 
Reinsurance Corp. and its fire a‘filiate 
the North Star, are getting under way 


as reinsurance intermediaries and con- 


CHARLES H. PRITCHARD 


sultants at 15 Park Row, New York 
City. The new organization, which is 
known as Pritchard & Baird, will do a 
countrywide reinsurance business. 

Mr. Pritchard, widely known, served 
as executive vice president of both the 
General Reinsurance and the North 
Star, being elected to those posts in 
April, 1945. He is considered one of 
the ablest executives in reinsurance, 
especially in the production end of the 
business. His insurance career started 


Windmann Studios 


GEORGE H. BAIRD 


in 1916 with the Travelers’ home office. 
For seven years he served in the cas 
ualty underwriting department and then 
accepted the invitation of Charles H. 
Holland, who ‘was forming the Inde- 
pendence Indemnity, to join that com- 
pany as a home office underwriter. 
When he resigned he was assistant man- 
ager of its New York office. 

For a few years thereafter Mr. 
Pritchard served as production managet 
countrywide of the Eagle Indemnity. He 
joined the General Reinsurance in 19% 
as assistant vice president and assist”! 


(Continued on Page 33) 
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f EAetna Affiliated Cos. = Siddons Slated to Head 
pens mote R. E. Brown > —, ” Newark A. ; n 
Promote ! ak fe = ee & H. Ass 
NESS BECOMES ASSISTANT MANAGER ELECTION TO BE HELD NOV. 12 
Se. and Continues as Head of Casualty-Surety Roy A. (Rochester Bombshell and tainly have pulled a boner this time. George J. Richards, Monarch Life in 
Bat Advertising; O’Meara Appointed Bon Vivant) Duffus says he saw that Of course, I read that little story in Hartford, Guest Speaker on “You, 


Assistant to Him 













Robert E. Brown, Jr., casualty ad- 


yertising manager of the Aetna Life 
Affiliated Cos., has been promoted to 
be assistant manager of the advertising 
and publicity department of the Aetna 
Life Group. ‘ 

In making the announcement, Stanley 
F. Withe, manager of the advertising, 






D 

~ York 

hich is 

ll do a “ROBERT E. BROWN, JR. 
served Publicity and public educational activities 
th the Mo! the Aetna Life Cos., stated that in 
North @ addition to his new duties with these 
sts in companies, Mr. Brown would continue 
ne of to be directly responsible for the conduct 
irance, Of the companies’ casualty and bonding 
of the § advertising, with the assistance of Wil- 
started liam J. O’Meara, appointed assistant 


casualty advertising manager. 

Mr. Brown was born in Fort Valley, 
Ga. He is a graduate of Marion Military 
Institute and attended the United States 
Naval Academy. He entered the Aetna 
special agents training school in 1926 
and in 1929 was appointed special agent 
in charge of the Aetna service office 
at Charlotte, N. C. In 1930 he joined 
the home office staff as a member of 
the advertising and publicity department 
and in 1939 was appointed superinten- 
dent of advertising for the Aetna Casu- 
alty & Surety Co. 

In 1942, when the advertising and 
publicity departments of all the com- 
panies in the group were consolidated 
with Mr. Withe as head of the consoli- 
dated department, Mr. Brown was named 
casualty department manager. 

Was Ad Conference President 

Long a leading figure in the Insurance 
Advertising Conference, Mr. Brown 
served as its secretary- treasurer and 
vice president and in 1941, was elected 
President of the organization. He is a 
former director of the Hartford Adver- 
tisino Club. 

William J. O’Meara, appointed assis- 
tant casuahty advertising manager, was 
born in New Haven, Conn. A graduate 
of Holy Cross College in the class of 













office. 1936, Mr O’Meara was connected with 
cas: fy benton & Bowles, New York advertising 
| then B°S¢ncy and with the National Broad- 
<a er « Co, before he joined the Army 
Inde- z, 1940. After service in the South 
com- .°c'lc, where he attained the rank of 
vriter. @cc!'@". Mr. O'Meara was placed on in- 
man cl've cuty in March, 1946, and joined 
the Aetna in April. 
Mr. 
naget “Corton COY’S NEW F. & D. POST 
y. He rdon Coy, who has been traveling 
"4930 auditor for the - Fidelity & Deposit for 
istant ye years, has been assigned to the 





Los Angeles branch office of the com- 
Pany as office manager. 








crack in this column about his silence 
and writes from Memphis, Tenn., to 
inquire whether we heard the dying 
request of a midget. “Please give me 
a short bier.” 
* * * 
Street Seen: (Still noting the mean- 
dering of the Great and Near Great 
and Ingrates around William Street, 
New York) Albert E. (National Bureau 
of Casualty & Surety Executives) 
Spottke, the auto boy you “auto” know 
better. Lorin A. W. (Bankers Life) 
Suplee, who looks like somebody’s doc- 
tor. Pete A. (Manhattan Life) Mc- 
Nally, who is enjoying Life in Man- 
hattan. James R. (National Casualty’s 
40-year baby) Garrett, tripping aheg 
like a two-year-old. Joseph W. (U. 


F. & G. claim wizard) Conklin, who is 
a regular ice cream addict. Ernest 
(broker) Jacobson, who loves Florida 


and can hardly wait, and his brother, 
Paul, who loves to work and can hardly 
wait to get down to work each day— 
both members of the firm of Jacobson 
Brothers. 
Se 

The other day, a casualty executive 
with a swell rep on the street, told us 
this: “I have quite a few enemies on 
the street, and they are my enemies 
because I am frank and always put my 
cards on the table. And I have a host 
of friends, too, and they are my friends 
because I am frank and always put my 
cards on the table.” 


* 
Charles H. (Wall Street broker and 
former casualty company president) 


Holland recently sent us a gag which 
we had just printed. Tt was Ashby C. 
(Fidelity & Deposit) Taylor’s dog 
story. We told C. H. H. we had used it. 
He then wrote in as follows: “I cer- 


your column—and got a kick out of it— 
and several laughs when I repeated it 
at the lunch club and elsewhere. Then, 
completely forgetting where it had come 
from, it suddenly occurred to me that 
the story was good enough to send you. 
So there you are—and please pardon 
such foolishness.” 

A pardon is hardly necessary. Just 
so long as one or two wheezes from 
this department each week can get 
readers to tell them to friends—and 
thus pass along a few extra smiles— 
this ink will not have been wasted. 

* * ok 


Miriam (Equitable Life) Sachs was 
impressed by the announcement of our 
new Prentice-Hall book and the fact 
that the title is “How to Sell Life In- 
surance.” “But for one word,” she says, 
“it is the exact title of a volume pub- 
lished back in 1920 by my late distin- 
guished superior, Willlam Alexander, 
dean of life insurance educators. It 
was captioned ‘How to Sell Insurance’ 
but it covered merely life insurance 
selling.” We were one of Mr. Alexan- 
der’s host of admirers and our office 
to this day boasts of his picture, auto- 
graphed for us, on which he wrote: 


“Humor is the oil of gladness which 
lubricates the great life insurance 
machine.” 

* * x 
Beauty Department. Don Marquis 


once said: “A jealous woman holds a 
man guilty of everything until he proves 
his innocence. After he proves his inno- 
cence, she merely suspects him.” 

. « -s 


Labor is sick these days because the 
unions have forgotten the time-worn 
adage: “It'll never get well if you 


picket.” —MERVIN L. LANE. 





Constitution Revision 
(Continued from Page 32) 


time activities of the IAC during his 
two years in office. He said it was to 
the credit of the conference that it 
continued to hold meetings despite 
wartime traffic conditions and other in- 
conveniences. “Many organizations dis- 
banded in this period,” he observed, 
“but we not only survived but increased 
our membership.” 

President Smiley was also glad to 
report that IAC members, in keeping 
with the preamble of their constitution, 
continue to be “motivated by a sincere 
desire to enjoy the certain benefits of 
a closer association and cooperation 
with our colleagues . . . to maintain the 
highest possible standards of practice; 
to promote general good will; to ex- 
change accurate and reliable jnforma- 
tion of value relative to the advertising 
of insurance; the prevention of un- 
ethical practices, and the improvement 
of the skill and craftsmanship of our 
members.” 

Chief among the wartime activities of 
the IAC, in Mr. Smiley’s opinion, were 
(1) the services rendered by its ad- 
visory committee to the National 
Board’s public relations committee, and 
(2) joint work with the National Asso- 
ciation of Insurance Agents on the 
bank and agent auto plan—especially 
creation of the trademark used in_ all 
advertising and sales literature. Mr. 
Smiley was appreciative to his fellow 
officers, executive committeemen and 
committee chairmen for their support 
during his administration. 

Reading of committee reports fol- 
lowed Mr. Smiley’s report and this ob- 
server gained the definite impression 
that the IAC is in a healthy financial 
condition and that its membership com- 
mittee, headed by Harold J. Graham, 
Hartford Accident, has been on its toes 
during the past two years. Joseph A. 


Restricted Coverage for 
Domestic Servants in N. Y. 


Henry D. Saver, general manager, 
Compensation Insurance Rating Board 
of New York, issued this week instruc- 
tions to the companies in connection 
with restricted coverage for domestic 
servants under the new law effective 
January 1, 1948. Under that law it is 
compulsory for coverage to be provided 
for domestic servants who are employed 
in cities or villages of 40,000 or more 
inhabitants and who also work for the 
same employer a minimum of forty- 
eight hours a week. 

From an insurance standpoint the com- 
panies can issue the regular compensa- 
tion policy including domestic servants’ 
coverage. But because there will be 
some people who will only want to pay 
for what the law compels them to buy 
in the way of coverage, the Compensa- 
tion Rating Board has prepared an en- 
dorsement so as to take care of such 
restricted cov@age. 





Gernhardt, secretary-treasurer, has done 
an outstanding job in this dual capacity 
and he was warmly praised. Tartgible 
evidence of IAC confidence was his re- 
election to this post. 

Closing Luncheon Session 

Newly-elected officers were in the 
spotlight at the luncheon today, and it 
was retiring President Ralph Smiley’s 
final assignment, a most pleasant one, 
to welcome them into office with well 
chosen words. Unfertunately the newly- 
elected executive committeemen were 
not present at the luncheon but they 
have assured President T. W. Budlong 
that he can count on their active sup- 
port during his administration. In his 
debut speech as conference president 
Mr. Budlong indicated that the IAC was 
embarking upon a vigorous reconversion 
program of activity with the objective 
of becoming a more vital factor to 
member companies and the fire-casualty 
industry. 


Inc.” at Luncheon 





The Accident & Health Underwriters’ 
Association of Newark at its luncheon 
meeting Tuesday received the report of 
the nominating committee showing the 
following slate of officers to be elected 
at the next meeting, November 12: 

President—Herbert A. Siddons, Serv- 
ice Review, Inc., manager in Newark; 
first vice president—Elmer Goble, Jr., 
Globe Indemnity; second vice president 
—Wnm. L. Croland of C. J. Simons & 
Co., Newark; membership vice president 
-——James W. Bollinger of C. W. Bollin- 


ger & Co., Newark; secretary—Charles 
Peterson, Hooper-Holmes Bureau, New- 
ark, and treasurer—Ernest D. Lister, 
New Jersey state manager, Pennsyl- 
vania Casualty for A. & 

The following new directors have also 
been proposed: Willard L. Wesner and 
Frank J. Moore, both of C. J. Simons 


& Co., who have previously served the 
Newark association respectively as sec- 
retary and treasurer; Frank G. Don- 
nelly, general agent in Newark of 
United States Life; Alex Grenier, Na- 
tional Casualty, who is this year’s presi- 
dent, and E. G. Ferreira, who has his 
own agency in Newark. 

Guest speaker at Tuesday’s luncheon 
was George J. Richards, CLU, general 
agent at Hartford for the Monarch Life 


and who is also on the executive board 
of the National Association of A. & H. 


His entire talk, featuring 
A. & H. production, was wrapped up 
in a package which he aptly called 
“You, Inc.” He declared that the in- 
dividual producer represents a “business 
within himself” and that he should con- 
sider himself a corporate entity—setting 
up a cost department so as to efficiently 
work toward profitable operation goal. 


SAWYER TO OPEN OWN OFFICE 

E. W. Sawyer, former attorney of the 
National Bureau of Casualty & Surety 
Underwriters has terminated his 
ciation with the New York law firm of 
Watters, Cowan & Baldridge, and will 
establish his own office as soon as a 
suitable location can be found. He now 
represents the National Association of 
Insurance Brokers as executive director 
and counsel and is counsel, National As- 
sociation of Casualty & Surety Agents. 


STONE IN THREE ADDRESSES 

Edward C. Stone, chief executive of 
the Employers Liability Group, con- 
tinues his round of addresses before 
agency groups on Public Law 15 and 
state rate regulatory laws. He appeared 
before the Wisconsin Association of In- 
surance Agents at Milwaukee, October 
10; the Tennessee association at Mem- 
phis, October 11, and the New Jersey 
association at Atlantic City, October 17 


Pritchard & Baird 


(Continued from Page 32) 


Underwriters. 
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secretary, showed a flair for production 
of business and did so well that he was 
subsequently promoted to vice president 
of that company and the North Star. 
In April, 1945, Mr. Pritchard was made 
executive vice president of the General 
Reinsurance and its running mate, and 
served ably in this dual capacity up un- 
til his resignation from both companies 
on August 15, 1946. Mr. Pritchard is a 
native of Wethersfield, Conn. 

In point of continuous service, Mr. 
Baird was the oldest employe of the 
General Reinsurance Corp., serving 
since April 6, 1925, to the date of his 
resignation a few weeks ago. He was 
elected assistant secretary of the com- 
pany in 1937 and to vice presidency of 
the North Star in April, 1945. He was 
given the same rank with the General 
Re. on September 10, 1946. 
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40 Years of Progress Highspotted 


In Federal Life & Casualty Booklet 


commemoration of its 


\s a fitting 
fortieth anniversary which occurs. this 
year, the Federal Life & Casualty has 


entitled 
Service,’ 
account 


published a_ historical booklet 
“40 Years of Constructive 
which gives a human interest 
of the company’s service over a_ period 
of four decades in providing personal 
insurance protection—life, A. & H. and 
hospital insurance, 

In a true sense, V. 
and founder of the 
of A. & H. company 


1). Chiff, president 
company and dean 
executives, is the 
Federal 


most important figure in the 
Life & Casualty’s anniversary. This is 
his fifty-fifth year in the A. & H. busi- 


having started in 1891 as cashier 
and office manager of the Northwestern 
Benevolent Society of Duluth, Minn., 
which was formed that year. Just 
eighteen months aiter its inception, Mr. 
Chiff took Northwestern's 
business and was elected secretary and 
manager. During the that fol- 
lowed he continued in an important 
executive capacity with insurance com- 


ness, 


over the 


years 


panies. But he never lost sight of h's 
ereat ambition—to organize and head 
a company of his own 

This ambition was realized on March 


when the Federal Casualty 
founded and began business 
on May 2 “in ample quarters in De- 
troit’s then great Majestic Building.” 

It is recorded in the Federal’s book- 
let that at first the company did busi- 
ness in a comparatively limited terri- 
tory, but its progress from the start 
was satisfactory. In 1906 the business 
of the American Relief Society of Bay 
City, Mich., and that of Universal In- 
demnity Co. of Syracuse, N. Y., were 
acquired; also that of the Columbian 
Relief Fund Association of  Indian- 
apolis in 1907. “By 1910 the company 
was well established,” savs the booklet. 


President Cliff’s Leadership 
Under Mr. Cliff's leadership the com- 


pany expanded in the A. & H. field in 
which his interests were then domi- 


19, 1906, 
Co. was 


nant. He contributed greatly to the 
early development and_ success ot 
health insurance in America, “and 
many of the policy provisions created 


by him more than half a century ago 
are still recognizable in our present- 
day disability policies.” It is also on 
record that the Health & Accident 
Underwriters Conference of today is 
directly descended from the old Detroit 
Conference, fathered by Mr. Cliff in 
1903. 

The 
acquired the 
‘ward Ave., 


Federal, in an expansion move, 
property at 2901 Wood- 
Detroit, and in 1916 the 
home office staff of fifteen employes 
was moved to the new location where 
the company was domiciled until 1926. 
But the company’s growing business 


made it necessary to secure larger 
quarters and the Henry M. Leland 
residence at 2980 West Grand Boule- 


vard, Detroit, was purchased. remodeled, 
and provided for a time plenty of room 
for its twenty-seven employes. An ad- 
dition was added to this building in 
1929 when the business acquired from 
the Union Indemnity, the monthly pay 
and special coverage businéss of the 
Bankers Indemnity and absorption of 
the Eastern Casualty and the Detroit 
Casualty companies enlarged the Fed- 
eral’s scope of operations to a still 
greater extent. 


Now in New Home 


This year the company and its office 
staff of eighty-four occupy the new 
home office at 3107 West Grand Boule- 
vard, Detroit, a property secured in 
1942. The building, containing some 
40,000 square feet, affords ample space 
for every company activity. It is re- 
corded that the Federal L. & C. oper- 
ates at present in some thirty-two 
coast to coast, “and is one of 


States, 


the relatively few mid-western compa- 
nies doing a life insurance business in 
the state of New York.” 


Key Men and Women at Home Office 


Human interest highspot of the Fed- 
eral’s anniversary booklet is the section 
devoted to its home office personnel, 
and career data is given as well as pic- 
tures of each of the key men and 
women. 

Frank V. Cliff, son of the president, 
is executive vice president, a post he 
has ably occupied since January, 1943. 
Reared in an insurance atmosphere, his 
first experience was in the field as an 
agent. He has been a member of the 
home office staff for the past twenty 
years, advancing through the ranks to 
chief underwriter, vice president and 
to his present high position. Following 
in his father’s footsteps he is active 
in the Health & Accident Underwriters 
Conference, serving on its executive 
committee. 

Fred Grainger, vice 
been with the company 


president, has 
since January 


1, 1923, when he assumed the post of 
claim department superintendent. In 
1926 he was advanced to agency direc- 


tor, and in 1929 took an active part in 
handling of details leading up to for- 
mation of the Federal’s life insurance 
department. He was largely responsible 
for that department until 1937. Mr. 
Grainger was elected to his present 
post in January, 1943. 

W. W. Morse, formerly agency vice 
president of the Eastern Casualty, be- 
caine vice president of the Federal upon 
its acquisition of the Eastern’s business 
in 1931. Mr. Morse is in a dual capac- 
itv as he operates from Portland. Me., 
as state agent of the Federal for Maine 
and New Hampshire. In addition to 








FRANK V. CLIFF 


being a production leader and_ officer 
of the company, he gives genérously of 
his time to civic and insurance better- 
nent. 

Ernest Keller, agency director, ad- 
vanced to that post from. an initial job 
as stock room clerk. In his twenty years 
with the company he has served as 


claim adjuster, chief underwriter of 
A. & H. lines, agency supervisor and, 
in 1944, as agency director, his present 
post. 

R. M. Roland, superintendent of 


agents, life department, was an agent 
with American Life, Detroit, before 
joining the Federal, and he was a con- 
sistently big personal producer. He 
joined the Federal in November, 1939, 
as superintendent of agents, since which 
time the company’s life insurance ac- 
count and life premium income have 
quadrupled. 

A. W. Lewis heads the Federal’s claim 





UNITED 
CASUALTY 














60 John Street 











HOME OFFICE: 


STATES 
OMPANY 








Surety 











New York 











Say: 





ADDF 
Calls 


gra 








De S¢ 
Injury 
gressi\ 
handic 
elsewh 
manag 
Boar 
suranc 





































Mt 

had 1 

of “N 

Worke 

Truma 

of Cor 

approa 

ment ¢ 

handic 

V. D. CLIFF tion 

come 

department and in addition to generalf— obstac 
supervision of the department, he per- JJ employ 
sonally handles the claims arising within JB person 
certain special agencies. This is his {§ which 
twentieth anniversary year with the New \ 
company, having been previously with said, i 
the Massachusetts Bonding. rection 
Assisting Mr. Lewis are Harriett Sine 
Dracup and Kathryn Palmer,  both{f manen 
claim examiners. Miss Dracup, whoff by a ! 
joined the company in 1920, was ap-{§ most ¢ 
pointed to her present post in 1928] sation 
“because of her ability and aptitude inf siderec 
claims matters.” Miss Palmer, alsoff to pat 
showing marked ability in claims work, J sons ai 
became an examiner in 1937 and han-f§ but an 


dles claims from the Western division. on the 
Panchuk General Counsel oe 
General counsel of the company is pensat 
John Panchuk, who before he joined lM siderec 
the Federal in 1941, was for four vears 
as assistant attorney general in Michi- 
gan in charge of the state Insurance This 
Department’s legal matters. After two ff sulted 
years as assistant general counsel of ff Fund, 
the Federal, he was advanced to gen- ff assess! 
eral counsel on January 1, 1943. He isf§ their 1 
active in many insurance and bar asso- ff Where 
ciation affairs. comet 
Dr. De Spelder Medical Director worker 
Dr. Ray FE. De Spelder, medical direc- ae 
tor of the Federal since 1930, was prior i ‘ted 
to that time on the staff of the Fast- “a 
lawn Sanatorium doing chest and gen-.. : 
eral surgery. He was also associated te 
from 1922-25 with Dr. Frank T. Me- ined “2 
Cormick in industrial surgery, and he "— 1 
again lent a hand at industrial surgery §j ,.., 
in 1940. As an authority on this sub- oa alee 
ject, he is today consultant to man) ree 
insurance companies. if ts 
The Federal’s home office staff als’ a 
includes Miss FE. M. Hunter, office rabued 


manager; A. F. Reinhard, auditor; J. 
lr. Morfin, chief underwriter, life de- 
partment; R. C. Stevens, A. & H. chief 


permat 
broade 


t : tinued, 
underwriter; Miss J. A. Kennedy, as- fj, , me 
sistant treasurer; Miss Dolores war 7! 
Fredrick, assistant secretary; Miss MB ig.) 


Florida M. LaVoie, cashier, and_ Miss; rr 
Lenore M. Snyder, secretary to Exec jp. 







tive Vice President Cliff, who alsoff),.., 
looks after the company’s printing and 4), hi 
purchasing. event 
The Federal’s booklet closes with 29 uy;.:. 
look into the future, and the belief is Thre 
expressed that it was- “never more ae : 
bright with promise.” Presideni (lifl’s Seng: 
own philosophy, well expressed in his Bip, pe 
greetings, is as follows: Bother 
“In looking back over the Tederal’s disahj]; 
years of progress, it will be seen tha! rect 
various great national crises have CB or;,,, 
curred but the satisfactory way "Bang aq 
which they have been met ani over 
come fortifies the management witli un- 
flagging confidence, with which 1? “Try 
meet the possible exigencies of the H embod 
future.” “firs' 
Edgar A. Guest, one of President Ba prey 
Cliff’s friends and admirers, dedicates & paid (1 
the booklet with his verse “Lines 1 & would 






Manen 





V. D. Cliff,” which is inspirational 
reading, ; 
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Sayer Explains N. Y. 
Second Injury Fund 


ADDRESSES N. Y. ATTORNEYS 
Calls New Law Forward-Looking Pro- 
gram for Physically Handicapped; 
May Extend Elsewhere 
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Second 
pro- 


Describing Seay "Week's new 
Injury Law as a forward-looking, 


gressive program for the physically 
handi capped which may be_ extended 
elsewhere, Henry D. Sayer, general 


manager, Compensation Insurance Rating 


Board of New York, addressed the In- 
surance Law Section of the State Bar 
Association at Syracuse, October 12, on 
“The New Second Injury Law.” 


Mr. Sayer pointed out that his subject 
had significance because of observance 
of “National Employ the Handicapped 
Worker Week” proclaimed by President 
Truman in accordance with a resolution 
of Congress. He said that any realistic 
approach to the subject of the employ- 
ment or reemployment of the physically 
handicapped must take into considera- 
tion “the extent to which workmen’s 
compensation laws may seem to create 
obstacles to the employment or re- 
employment of physically handicapped 
persons and the means and methods by 
which those obstacles may be removed.” 
New York’s new Second Injury Law, he 
said, is a lone step forward in that di- 
rection. 

Since under the New York law, per- 
manent total disability is compensated 
by a life pension and thus becomes the 
most expensive case under the compen- 
sation law, he said, legislation was con- 
sidered to ‘relieve the threat of hardship 
to partially permanently disabled per- 
sons and to make them fully employable; 
but any plan for lightening the burden 
on the employer and so creating em- 
ployment possibilities, if it took away 
irom the injured person any of his com- 


pensation rights, was not to be con- 
sidered. 

Fund Is Created 
This thinking, he said, finally re- 


sulted in creation of the Second Injury 


Fund, created and maintained through 
assessments made upon employers or 
their insurance carriers in death cases 


where there was no person entitled to 
comrensation. The Second Injury Fund 
worked admirably in accomplishing its 
purpose, he said, but the class of cases 
where relief was afforded was very 
limited because only in the case of the 
loss of a member and the subsequent 
complete loss of another member could 
any payment from the fund be author- 
ized. 

In 1944, Mr, Sayer continued, consid- 
eration was given to the necessity of 
enlarging the scope of the fund to pro- 
vide relief in the much larger number 
if cases where the first or second injury 


did not result in a total loss and the 
consequent loss did not amount to a 
permanent total disability. Impetus to 


broadening the law was given, he con- 
tinued, by the fact that many thousands 
ff men already had returned from the 
War or were sure to return, who had 
sustained war injuries, and must be af- 
lorded a fair chance to get and keep 
jobs. Other disabled persons, he said, 
Must equally have such a chance and 
the high cost of compensation in the 
tvent of their injury must not create any 
unfair advantage. 

; Threfore, there was enacted in 1945 
an act to amend the workmen’s com- 
Pensation law in relation to encouraging 
the employment of disabled veterans and 
other workers and creating a_ special 
disal ility fund,” he said, the title clearly 
Pointing out the purpose of the law and 
‘“TVving as a guide in its interpretation 
and administration. 


Embodies Two Principles 

most important Principles are 
lied in the new law,” he explained: 
that the injured worker who had 
vious physical impairment shall be 
baud the full compensation to which he 
would be entitled for the resultaant per- 
Manent disability and second, that the 


el) oO 
emb 
“first 


employer shall be liable only for the 
compensation that he would have been 
liable for if the injured worker had not 
had a_ previous physical impairment. 
These two principles seemingly were in 
direct contrast and yet the means was 
found to give effect to both of them.” 

If such a permanent physically im- 
paired person is injured in his employ- 
ment or incurs an occupational disease 
so that he is permanently disabled and 
his disability resulting from both con- 
ditions is materially greater than it 
would have been otherwise, Mr. Sayer 
said, he is entitled to compensation and 
medical benefits for the entire resulting 
disability, but the employer or his in- 
surance carrier is made liable for the 
compensation and medical benefits only 
for the first 104 weeks: all compensa- 
tion to which the claimant is entitled in 
excess of that for the first two vears 
is paid, in the first instance by employer 
or carrier, to be reimbursed by the 
Special Disability Fund. Through this 


method, he added, there is no stoppage 
of payments and all questions of re- 
imbursement are between the Special 


Disability Fund and the employer or 
carrier and the injured worker is not 
brought into the controversy. 

Similarly, he said, if the accident or oc- 
cupational disease results in death and 
it shall be determined that such injury 
or death would not have occurred ex- 
cept the pre-existing permanent impair- 


ment, the employer or carrier pays 
funeral expenses and all compensation 
but shall be reimbursed for payments 


on order 
Compensation Board. 


made after the first two years, 
of the Workmen’s 


Division Is Arbitrary 


The arbitrary 


division of liability was 
made, said Mr. Sayer, because of the 
difficulty of determining in most cases 


what portion of the total compensation 
is chargeable to the first impairment and 
what part to the second injury, and this 


method eliminates the necessity for 
medical proof, 

Under the law, Mr. Sayer said, in 
1945 all insurance carriers and self-insur- 
ers were assessed 1% of their losses 
for the preceding year, for a capital 


fund out of which any payments of com- 
pensation and medical payments would 
be made during the first year; thereafter 
each year an amount equal to all pay- 
ments made from the fund the previous 
year shall be assessed pro rata upon all 
carriers and self-insurers, thus resulting 
in a constantly revolving fund which 
need not become a staggering total. 
“Now any such legal system would fail 
in its purpose to encourage employers 


to hire men who are impaired,” Mr. 
Sayer explained, “if it failed to give 
to employers the benefit of the re- 


imbursement provision and did not re- 
quire the insurance carriers to give full 
credit to the employer for all reimburse- 


ment. That is accomplished by a rule 
adopted by the Compensation Insurance 
Rating Board and approved by the 


Superintendent of Insurance. whereby 
the experience of an individual employer 
is charged for rating purposes only with 











Announcing-- 


95 STATE ST. 





the Opening November 15, 1946 
of the 


ATWELL CLAIM SERVICE 


handling all casualty claims for the 
companies in western Massachusetts 


SPRINGFIELD, MASS. 











the losses incurred for 104 weeks in 


any such case. 
Carrier Must Report 

#Statistically, each carrier is required 
to report any such loss divided. so as to 
show the charge to the employer only 
for 104 weeks, and the balance of the 
incurred loss is then included in the 
total losses upon which the over-all 
general rate level is determined. The 
compensation relation always is one he- 
tween the employer and the injured em- 
ploye. Industry, therefore. is called nnen 
to pay the sum total of all losses. Such 
losses become a determining element 
in establishing basic rates. which are 
applicable to all emplovers, whether they 
employ handicapped workers or not. In- 
dustrv, through its accredited repre- 
sentatives. agreed to accept this burden 


without demur. But the fact rematns 
that while industry is assumine all ex- 
cess compensation cost, the individual 


employer’s experience rate is compute’ 
on the losses, which, so far as previous 
disability cases are concerned. are valued 
at not greater than 104 weeks. 

“The system may seem somewhat 
needlessly involved. but in reality it is 
cauite simple. Under it emplovers are 
free to hire disabled men, veterans or 
otherwise, secure in the knowledge that 
in the event of a serious injury to one 
of them their compensation costs will 
not be adversely affected and they will 
not be charged with a loss which other- 
wise might he devastating. Their en- 
couravement to hire disabled or handi- 
capped persons will not be merely ‘lip’ 
encouragement; it will be a very sub- 


stantial encouragement in dollars and 
cents. broueht about by a wise law 
provision, while at the same time the 


injured person will receive his full com- 
pensation benefits and medical expense 
without fear of any diminution. 


Full Benefits Retained 


or 


Truly, the compensation system 
through this amendment to the law has 
undergone a very marked change in the 
treatment of compensation for previ- 
ously impaired workers. In a word, the 


new Second Injury Law may be sum- 
med up as a system by which, so far 
as previously impaired workers are 


concerned, the full compensation bene- 
fits are retained for them but the lia- 
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FIDELITY, SURETY and 
FORGERY BONDS 


the losses thus entailed is 
distributed between the immediate em- 
ployer and all ‘employers collectively, 
the immediate employer being liable 
for no more than he would be if 
the injured person had not been pre- 
viously impaired. 

“As a matter of fact, the immediate 
liability in many cases would doubtless 
exceed the 104 weeks, and in those cases 
the employer of the handicapped person 
ma: find his direct loss greatly mini- 
mized. In this way .the compensation 
law is not a hindrance to the employment 
of previously handicapped workers, nor 
is there any waiver of any part of his 
rightful benefits by the worker.” 


bility for 


BEST ISSUES A. & H. GUIDE 


1946 Edition Contains Analysis of 500 
Commercial Policies, Five Year 
Comparative Summary 
The Alfred M. Best Co., 
that the 1946 edition of Best’s 
& Health Buyers’ Guide is off the 

and ready for distribution. 
Premiums written in accident 


announces 
Accident 
press 


and 


health insurance have doubled over the 
past five years to make it the fastest 
growing line in the casualty field. Alert 


agents have capitalized on this trend by 
becoming fully informed about accident 
and health insurance. 

Some of the important features of the 


1946 Guide are: 

A chart analysis of more than 500 
commercial. policies of leading accident 
and health companies and associations 


with rates. 

Rates, benefits and provisions of lead- 
ing hospitalization contracts. 

A five year comparative summary of 
financial and operating figures with cur- 
rent policyholder’s ratings. 

In addition, the Guide lists the states 
and territories in which each carrier is 
licensed to do business and te a table 
showing the principal classes of acci- 
dent and health business underwritten. 

Bound in green, pliable simulated 
leather the Guide is pocket-sized and 
sells for $2.50 a copy. It is obtainable 
at the New York home office of the Al- 


fred M. Best Co. or at any of its branch 
offices located in Chicago, Atlanta, Cin- 
cinnati, Boston or Los Angeles. 


HICKS ATWELL’S NEW MOVE 


Well Known Claim Man in Western 
Massachusetts to Open Own Casualty 
Claim Office at Springfield 
Hicks Atwell has resigned as home 
office superintendent of claims of New 
England Casualty in Springfield, Mass., 
to form his own casualty claim company 
under the name Atwell Claim Service, 
which will open November 15 at 95 
State Street, Springfield, and will serve 





the four western counties of Massa- 
chusetts. : 
Mr. Atwell is well known in the in- 


surance field throughout New England 
having been associated successively with 
the Maryland Casualty, the London & 
Lancashire Indemnity and then the New 
England Casualty which company he 
joined early in 1944. His experience ex- 
tends over twenty years during which 
time he has handled all types of casualty 
claims. A native of the Bay State. he 
was educated at Massachusetts Insti- 
tute of Technology. 
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Insurance 


T. W. Budlong Elected 
To IAC Presidency 


AT ATLANTIC CITY MEETING 


Smitheman V.P. and Gernhardt Sec.- 
Treasurer; Withe, Hawley, Doolittle, 
Smiley on Executive Committee 


Warren 


Underwriters, 


National 


was elected 


Theodore Budlong, 


Board of Fire 


president of the Insurance Advertising 
Conference at the annual meeting in At- 
lantic City this week. He succeeds 
Ralph W. Smiley, Royal - Liverpool 
Group, who has completed two terms. 
Clark W. Smitheman, Insurance Co. of 
North America, was elected vice presi- 
dent and Joseph A. Gernhardt, National 
Surety Corp., was reclected secretary- 


treasurer, 
To the 
elected Stanley F. 
Affiliated Companies; 
National Fire Group; 
Fidelity & Deposit. 
his 


executive committee were 
Withe, Aetna Life 
Newton C. Haw- 
ley, Sidney C, 
Doolittle, 
Mr. 


reer in 


insurance Ca- 
Accident 
served successively 
claim adjuster, 
manager of 
the Federal 
variously lo- 
and Minne- 


Budlong began 
1919 with the 
of Des Moines. He 
as agent, underwriter, 
field man and branch office 
the Bankers —— and 
Life of Chicag He was 
cated at hick , Denver 


apolis. 


Bankers 


Joined Loyalty Group in 1925 


Mr. Budlong joined the 
Casualty and the Loyalty 
underwriter in 1925, later, becoming ex- 
ecutive special agent and editor of the 
house organ. In those positions he was 
located at San Francisco and Newark. 
He was appointed assistant publicity 


Commercial 
Group as an 


Advertising 





THEODORE W. BUDLONG 
director of the Loyalty Group at New- 
ark in 1937 and in 1939 succeeded the 
late J. Schofield Rowe as director of 
publicity. He was in charge of adver- 
tising and edited the house organ. He 
joined the National Board in September, 
1944, as a member of the public rela- 
tions department. 

Mr. Budlong has been a 
the Insurance Advertising 
since 1937, served three terms on 
ecutive committee, two years as secre- 
taryt-reasurer, and two years as vice 
president. He has also been a member 
of the public relations advisory com- 
mittee of the National Board. 


Smitheman and Gernhardt 


member of 
Conference 
its ex- 


assistant ad- 
North America 


Smitheman, now 
manager of the 


Clark 
vertising 


aaa, 


October 


CLARK W. SMITHEMAN 


Companies, has a substantial background 
in the insurance advertising field. Pre- 
viously he served the Aetna Life Affili- 
ated Companies as a member of its ad- 
vertising staff, and the Camden Fire as 
advertising manager. While with the 
Camden Fire he played an active part 
in the 100th anniversary celebration of 


that company, which took place in 
March, 1941. “j 

‘Mr. Smitheman has been editor of 
the IAC bulletins during the past year 
and was entertainment chairman at the 
Atlantic City meeting. He has also 
served as secretary-treasurer and on 
the executive committee. 

Joseph Gernhardt joined the National 


Surety in 1925 as a forgery bond sales- 
man. After a year of outside work he 
was selected to be assistant to William 





Sidelights of IAC Annual Meeting 


President Ralph W. Smiley, Roval 


Liverpool Group, lived up to his reputa- 


tion as a gracious toastmaster and pre- 
siding officer. Even though he was 
handicapped by a swollen jaw as a re- 


sult of tooth trouble, he exhibited poise 
and confidence in introducing Vice 
President John A. North of the Phoenix 
of Hartford. Interestingly, he recorded 
that Mr. North represents the fourth 
generation of his family in the insur- 
ance business; that he is the fourth 
John A. North in that family, and that 
the Norths date back to 1903 for promi- 
nence in the business—John C. North 
being president of the NAIA that year. 
He highspotted John North's back- 
ground and career with the Phoenix so 
accurately that the guest speaker face- 
tiously wanted to know the source of the 
information, 
x os 


Robert E. Brown, Jr., Aetna Casualty 
& Surety, is on a trip to the coast so 


could not attend the TAC meeting and 
receive congratulations from many 
friends among its members on his well- 
earned promotion. He is a past presi- 
dent. The Aetna is represented by 
Howard C. Pulver. Stanley F. Withe, 
also a past president, who heads _ the 
publicity department of the Aetna Af- 


filiated Cos., is also among the missing. 
So is C. W. Van Beynum, Travelers 
publicity director, but Ed E. Sterns of 
his department is attending and is active 


as a member of the TAC executive com- 
mittee. 
x * x 
For the first time since he returned 


an outstanding war 
the Army Transport Com- 

Dreher, Boston and Old 
Colony advertising manager, is attend- 
ing an JAC annual meeting. He slipped 
into the meeting room quietly enough 
on Monday but soon made his presence 
known when he questioned the wisdom 
of having an open session on Tuesday 


to civilian life after 
career in 
mand, Ray 


when the election of officers will take 
place. He insisted that it had been 
closed in the past to Class C members 
of the conference and should continue 


to be. After some discussion, and 
heated remarks by one member of the 
press, a standing vote showed six to five 
in favor of an open meeting. Chairman 
Budlong handled the situation with tact 
and diplomacy. 
x ok x 
The president’s reception was very 
popular. It lasted until 10 p. m. Sunday 
and was a fine prelude to the meeting 
itself as it served to help everyone get 
acquainted. The wives attending added 
to the enjoyment of this occas‘on. 
 * = 
production manager 


Robert A. Laird, 


of the St. Paul Fire & Marine, came 
from the longest distance away to at- 
tend the TAC meeting at Atlantic City. 


New York, he has been a 
Paul, Minn. long enough 
to feel almost like a_ mid-westerner. 
Only disconcerting feature of his Atlan- 
tic City visit was when a portion of the 
ceiling in his hotel bathroom fell into 
the tub just as he was taking a bath! 
sob said he jumped out of the way just 
in time. Attending his second JAC 
meeting since leaving the Army, Mr. 


Formerly in 
resident of St. 





Laird greeted by old 


friends. 


was many 


*k ok ok 
production manager and 


LeRoy, Ohio, 
popular in 


Dwight Ely, 
editor, Ohio Farmers of 
is another mid-westerner, 
IAC ranks, and who rarely misses a 
meeting. In addition to the conscien- 
tious job he did on constitution and by- 
laws revision, Mr. Ely impressed a 
number of his friends at Atlantic City 
with his ability at fortune telling and 
horoscope reading. Like another fire 
insurance man—Fred C. Mezey of Mc- 
Daniel & Co. of New York—Mr. Ely 
makes a hobby of remembering birthday 
dates. 


American Casualty Opens 
Nashville Branch Office 


Casualty of Reading, 
opening of a Nash- 
the supervision 
resident man- 


The American 
has announced the 
ville branch office under 
of William k. Lambie, 
ager. 

The new 
Tennessee 
company, 


will serve all 
agents of the 


branch office 
and Kentucky 
providing complete underwrit- 
ing, engineering. and claim service. As- 
sisting Mr. Lambie are the following de- 
partment heads: Thomas Kerrigan, un- 
derwriting: Harrv Stapleton, engineer- 
ing; Sam Boaz, claims. 


SALES KIT FOR KY. AGENTS 

The Standard Accident Insurance Co., 
Detroit, has released to all its Kentucky 
agents a sales kit of production and ad- 
vertising aids on the new Financial Re- 
sponsibility Law which will become ef- 
fective in that state on January 1. 





eS GH 


Atlantic City 





JOSEPH A. GERNHARDT 
A. Barnhart, advertising manager of the 
company, and prolific writer on_ sales 
promotion for advertising magazines. 
When Mr. Barnhart died in 1928 he was 
succeeded by Mr. Gernhardt who has 
held the post ever since. 
Retiring President Smiley 
an ex-offico member of the TAC 
tive committee. 


becomes 
exect- 





Movies, Television in 


Favor at the IAC Meeting 
Atlantic City, Oct. 14—The reconver- 
sion program discussion at this morn- 
ing’s session of the Insurance Advertis- 
ing Conference here was enlivened by 
the floor comments on movies, radio and 
television following Chairman  Helm’s 
formal report. W. C. Rhoades, one-time 
ad manager of Marine Office of Amer- 
ica, and now with Alley & Richards, the 
advertising agency that handles the 
North America account, urged that TAC 
members take a good look at moving 
pictures prepared by mutual fire and 
casualty companies. He indicated that 
they are doing a real job in this field- 
and if the stock companies hesitate 109 
long on their long-range program for 
movies “you will find the competition 
outstripping you in public favor.” Mr. 
Rhoades also said that television should 
be considered in any reconversion pro- 
gram as it will soon occupy a highly 
important place in public relations and 
advertising work. 

Fred Bright, now connected as 3 
movie script writer with the Princeton, 
N. J. Film Institute, who was_ with 
Aetna Casualty & Surety for sixteen 
years, gave a lot of helpful information 
on moving pictures and_ television 
this session. He said that, “tele rision 
is not ten years away but just a mat- 
ter of a few vears.” He agreed witli 
Chairman Helm that as soon as tele 
vision sets are available, movies of 2 
educational nature will be in evel 
greater demand than thev are today 

Mr. Bright recommended in connec 
tion with the IAC’s contemplated move 
program that the first sten was fo sur 
vey the film situation and decide up0 
an objective; then the definite theme 


keynote of the movie program shoul! 
be set and agreed to by participati 
companies, After these  prelin inar} 





Jer 


steps it will be much easier to consi 
the matter of costs, said Mr. Prigh! 
He also suggested that a commerc’ 
film company should at first be used “ 
distributor of film. ae, 

Robert Laird, St. Paul F. & M., joine’ 








in the discussion by telling about, 
successful film effort in Minnesota, " 
which he participated, and how | 





problem of distribution was taken cat 
of by hiring ten boys for this purpos 
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Insurance Advertising 





Ad Conference to Do a Better Job 


(Continued from Page 1) 


wring policy into simple language for 
the ease and speed of consumption by 
the reader. You are better equipped to 
do that than are company executives.” 


Responsibility of the Press 


Mr. North also paid tribute to men 
and women of the insurance press who, 
he said, “seem to possess a definite 
responsibility which is common to all 
news reporting and editorial writing.” 
He emphasized that “this responsibility 
is yours as long as your papers seek 
advertising and as long as you aspire 
to a place in the sun.” He added: 

“The majority of our trade press do 
an excellent job. But like the compa- 
nies themselves, there are good, poor 
and indifferent among us. Some _ will 
survive; some will not. While this is 
also true of people, the individual seems 
to have the advantage in this day in 
that Uncle Sam will take care of him. 
He needs only to put out his tin cup 
at the unemployment office, when, by 
the touch of U. S. Midas, it runneth 
over! Surely your paper and my com- 
pany can hope for no such mercy. 

“Survival rests squarely with you. It 
is your responsibility to build a place 
for yourself; in other words, to secure 
the confidence and good will of those 
who patronize and read your paper. 

It is my impression that the in- 
surance press has, in the main, cooper- 
ated with our business, and I plead for 
a continuation of it. IT am also aware 
of pecasions within the year when it 
seemed as if an uninformed schoolboy 
could have come closer to the facts 
than those printed.” 

As a believer in free enterprise, Mr. 
North said he would be the last per- 
son to advocate a single trade paper 
or a single editorial voice. That might 
invite unhealthy influences or might 
savor of dictatorship or a controlled 
press. Thus, he believed it is far safer 
to have too many insurance papers 
than too few, and he reasoned: “It is 
better to take the criticism and the 
errors in our stride in the real Ameri- 
can way. Truth survives in the end.” 


Welcomed by Smiley; Budlong Presides 


Ralph W. Smiley, Royal-Liverpool 
Group, who is completing two terms as 
IAC president, welcomed some sixty 
members of the conference to Atlantic 
City in opening this morning’s session 
and was particularly pleased by the 
lareer number than heretofore attend- 
ine from the Mid-West. He then turned 
the meeting over to Vice President 
Theodore W. Budlong, National Board 
of Fire Underwriters, as program 
chairman. The keynote of the meeting 
was sounded by Mr. Budlong when he 
declared that TAC’s reconversion pro- 
gram meant bringing the organization 
to life and “making it a vital factor 
in the insurance business.” He credited 
F. Sidney Holt of the Aetna Insurance 
Co. for having dropped an atom bomb- 


| sheil at the spring meeting in Hershey, 


Pa, when he criticized TAC members 
for having no new business nor new 
plans to discuss when the time arrived 
for discussion of such plans. 
\ppropriately Mr. Holt was the first 
specker on reconversion plans and as 
a preface to his specific recommenda- 
tio. on window displays and novelties, 
he said: “I don’t think our organization 
be passive. We must be creative 
an’ constructive. I believe we can work 
in concert for the good of our com- 
He went on 
to sav that some concerted action might 
he taken by IAC members toward fur- 
nNishing agents with window displays 
Which would be adaptable for messages 
lurnished by various companies repre- 
sented in the agency, or would super- 
sede individual company displays and 


promote insurance service on an insti- 
tutional basis. In this connection he 
did not depreciate the window display 
efforts of individual companies, such as 
the Aetna Affiliated Cos., National lire, 
Employers’ Group, ete. “Their pro- 
grams should not be impeded or ham- 
pered,” he emphasized. 

The same sort of concerted action, 
he said, might also be taken in connec- 
tion with purchase of novelties for 
which agents spend a lot of money. 

Tied in with Mr. Holt’s recommenda- 
tion was the more important idea that 
the Insurance Advertising Conference 
should maintain a paid, full-time secre- 
tary and establish central headquarters. 
Clarke W. Smitheman, North America 
Cos., in recognizing this innovation, 
brought the discussion to a head when 
he offered a motion, which, after some 
amendment, was seconded and approved 
by the IAC as follows: 

“That the president of the Insurance 
Advertising Conference appoint a com- 
mittee of three to explore the possi- 
bility of providing a paid permanent 
secretary and permanent headquarters 
so as to unify the jomt efforts which 
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we are now planning.” 

Harry G. Helm, Glens Falls Indem- 
nity, next to be introduced, thought 
that movies and radio recordings should 
be made available to IAC member com- 
panies and their agents—otherwise the 
mutuals will get ahead of us. He told of 
difficulties in getting a good movie ap- 
proved by company executives because 
of the cost factor involved, and la- 
mented the fact that the National Board 
of Vire Underwriters had dropped its 
contemplated plan for such a movie. 
However, C. FE. Freeman, Springfield 
Fire & Marine, and Chairman Budlong 
set him straight that “this is not a 
dead issue with the National Board at 
the present time.” 

Take Action on Movies and Radio 

Recordings 

Upshot of the discussion on both 
movies and radio programs—favored by 
many of those present—was the motion 
offered by Mr. Helm and polished up 
with the assistance of willing helpers, 
that was seconded and approved as fol- 
lows: 

“That the secretary of the Insurance 
Advertising Conference be empowered 
to communicate with the National 
3oard of Fire Underwriters and the As- 
sociation of Casualty & Surety FExecu- 
fives, advising them that we recommend 
the adoption by both organizations of a 
joint or separate program for building 
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up a library of 16 mm. films and re- 
corded radio programs for distribution 
to member companies and through them 
to their agents.” 

__Education and Public Relations 

rhe suggestion was made by Robert 
Laird, St. Paul Fire & Marine, at the 
Hershey meeting iast spring in resolu- 
tion form that the IAC “determine 
membership interest in and support of 


an IAC administered institutional and 
educational program intended to pro- 
mote, through national coverage, uni- 


versal public relations toward fire, cas- 
ualty and surety industry.” Study of 
this recommendation was ‘turned over to 
a special committee on education and 
public relations, headed by Arthur 
Joyce, North America Companies. Un- 
fortunately, he could not attend the 
annual meeting here but his report was 
read by Chairman Budlong. 

Conclusion reached in the committee’s 


report was as follows: “We feel 
that inasmuch as the National Board 
and the Association of Casualty & 


Surety Executives have their own sep- 
arate public relations programs, _ it 
would be more practicable for us to tie 
in with these programs. It is there- 
fore recommended that the TAC offer 
tS services on an advisory basis and 
that one or two of our members sit in 
with the board and the association to 
assist in the planning of such national 
programs.” 

_In accord with this recommendation, 
Sidney Holt who has been the TAC’s 
representative at public relations meet- 
ings of the National Board, said: “We 
should ascertain whether we can have 
a representative at the public relations 
committee meetings of the Association 
of Casualty & Surety Executives as we 
now have at similar meetings of the Na- 
tional Board.” He felt that J. Dewey 
Dorsett, general manager of the asso- 
ciation, would be receptive to this pro- 
posal and contact will be made with him 
through the TAC’s new executive com- 
mittee.” 

Traveling Exhibit Voted Down 

Opinion among TAC members as to 
advisability of preparing a traveling ex- 
hibit of advertising for -display at 
agents’ conventions and the annual 
meeting of the IAC was divided. Charles 
KE. Freeman, Springfield F. & M., in re- 
porting for the committee which has 
studied this proposal, said that a poll 
of the membership pointed to the im- 
practicability of such an exhibit. How- 
ever, Clarke Smitheman said he favored 
having the best advertising material of 
various member companies put on dis- 
play at annual meetings of TAC. Put to 
a vote this morning, it was decided that 
the IAC would not prepare a traveling 
exhibit. However, Mr. Freeman suc- 
ceeded in having his report turned over 
to the study committee which is to 
explore long range projects of the con 
ference. 

This afternoon a_ hidden handicap 
golf tournament was played at the Sea- 
view Country Club, Absecon, N. J., un- 
der the chairmanship of Sidney Doo- 
little, Fidelity & Deposit. This evening 
at the annual dinner TAC members 
heard a highly instructive talk by Mark 
Woods, president, American Broadcast- 
ing Co. Inc. on “Radio—A_ Public 
Service.” 


IAC to Send Letter to 
Arthur Grose Who Is Sick 


Atlantic City, Oct. 14—The thought- 
ful suggestion was made this morning 
to the TAC members in annual session 
here by Ray Dreher, Boston and Old 
Colony, that a message be sent to 
Arthur Grose, one-time advertising man- 


ager of the Employers’ Liability, ex- 
pressing regrets that he could not be 
present. Mr. Grose has been sick for 


several years but is gradually improving. 
Mr. Dreher credited him with having 
prepared the advertising exhibit some 
vears ago for the annual convention of 


the NATA held in Boston. 
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Doctors Reveal Wagner Bill as 
Attempt to Socialize Medicine 


“Compulsion—the Key to ¢ ‘ollectivism” 
is the tithe of a treatise on and evi- 
dence of “attempts to foist on the 
American people compulsory health in- 
surance,” published by the National 
Physicians Committee for the Exten- 
sion of Medical Service, Chicago. 

The treatise gives the historical back- 
eround of the Wagner-Murray-Dingell 
bill, the ideology on which the move- 
ment toward socialized medicine is 
based, gives verbatim testimony before 
the Senate committee hearings on the 
fourth revision of the bill, and_ sets 
forth the reasons why such legislation 
is opposed by responsible physicians 
and outlines their own program for 
better health for the American people. 
The following quotation from an ad- 
dress by Dr. Ernest FE. Irons, Chicago, 
president, American College of Physi- 
cians, and member and secretary of the 
hoard of trustees of the American 

fedical Association, appears on the 
first page: 

“We are confronted with an attempt 
to impose socialized medicine on a peo- 
ple who do not want it. To assert that 
the proposed program, as implemented 
in the Wagner-Murray-Dingell bill, is 
not socialized medicine is no compli- 
ment to American intelligence. And 
this proposal is more serious in_ its 
implications for our democracy than 
even for medicine itself. It is part of 
a deeper plan evolved by a few seekers 
after power who, under the guise of 
social betterment, would change our 
democracy through the centralization of 
power in bureaucracies into a_ totali- 
tarian government.” 

Quotation Sets Keynote 

This quotation sets the keynote of 
the entire book. It points out that the 
fourth revision was introduced on No- 
vember 19, 1945, after President Tru- 
man had recommended adoption of the 
so-called national health program. It 
relates how the Senate Committee on 
Education and Labor so carefully plan- 
ned and managed the public hearings 
that when they were adjourned after 
fifteen weeks, the record showed that an 
average of two witnesses were heard 
in support of the bill for every one 
who appeared in opposition. 

The treatise tells the story of the 
foreign origin of the program. It says 
that while the first version of the Wag- 
ner-Murray-Dingell bill was not pre- 
sented in Congress until February, 1939, 
“Sts antecedents run back into history 
and can easily be traced to their 
source. In the late years of the nine- 
teenth century, Adolph Wagner, a 
German political scientist and economic 
adviser of Bismarck, originated the 
theory and. discovered the _ political 
usefulness of social insurance. Bismarck 
made practical use of the counsel of 
this ‘architect of state socialism’ by 
establishing the first national system 
of compulsory health insurance. 

“The Wagner-Murray-Dingell bill, a 
modern adaptation of Adolph Wagner's 
theories, is patterned after an interna- 
tional model, conceived and formulated 
in all its basic aspects bv the Inter- 
national Labor Organization, a crea- 
tion of the League of Nations, set up 
specifically under the Treaty of Ver- 
sailles at the behest the International 
Association for Labor Legislation and 
the International Association for So- 
cial Security.” 

Is Not American 


The treatise goes on to quote from 
an article from Medical Economics 
which states that the Wagner-Murray- 
Dingell bill should not be considered an 











Taft Campaigns Against 
Federal Health Insurance 


Last week, Senator 
Wagner-Murray-Dingell 


troit) Medical Society, 
could not conceive of a measure which 
would more greatly extend the power of 


health insurance, and that it would fur- 
ther in one jump, an all-powerful cen- 
tral Government. 


The Senator invited the medical pro- 


than anything else in the world the in- 
creased concentration of power i 
hands of Federal bureaus.” 

The proposed compulsory health 


effort in good faith to make our medical 
i ’ but an attempt ‘ 
the present system and control all medi- 
cine and all doctors from Washington.” 








American-made 


member of the International Labor 


the labor movement 
While many people associate 


United States with the 


Delano Roosevelt was no innovator. He 


and originally repudiate ha the 


was accepted through a joint resolution 


States became a_full-fledged_participat- 
ing member of ILO, with official repre- 


and Wilber Cohen, 


Begins World-Wide Program 
1925 when it set tears specific 


in medical care 
convention covering workmen’s compen- 


were the beginnings of the 
program for socializ ed medicine, as. we 
program, in, Enel 
ce ” 

One chapter of the treatise is devoted 
Further chapters treat such 
“The Mis-used Draft Rejec- 
Efforts for Better Medical Care,” 


Knight Authors Book on 


Insurance Selling—“If” 





GILBERT H. KNIGHT 


“You Can Sell Insurance—If” is the 


title of a new beok written by Gilbert 
H. Knight, manager at Cleveland of the 


Kederal Life & Casualty Co,, and first 


vice president of the National Associa- 
tion of Accident & Health Underwrit- 
ers. Mr. Knight has made a_ notable 
record in personal production and 
agency management which qualifies him 
to speak with authority on his subject. 
The book is published by the Mutual 
Underwriter Co., 537 Powers Building, 
Rochester 4, N. Y., and sells for $2 per 
copy. Following are the twenty 
presented by Mr. Knight: 


at f’s” 


Choose the right job, character, per- 


severance, ability to plan, industry, am- 
bition, knowledge, initiative, enthusiasm, 
overcome fear, avoid mediocrity, to get 


—give, self-management, beware those 


booby traps, have an objective, positive 
vs. negative, mental attitude, inner- 
drive, paths to progress, conclusion— 
the secret. 


Mm: ¥. A; & H. CLUB TO MEET 
The Accident & Health Club of New 


York will meet at Fraunces Tavern at 
6:30 p. m.. Tuesday, October 22. A 
nominating committee to select a slate 
of officers for 1947 will be appointed. 
The speaker will be F. R. Whelan, 
Metropolitan Life regional group super- 


Visor, 


then present verbatim testimony before 
the Senate committee from proponents 
and opponents of the Wagner-Murray- 
Dingell bill. There are some interesting 
highlights. Mor example, there was the 
exchange of compliments between Sen- 
ator Murray, chairman of the commit- 
tee, and Senator Taft, a member of the 
committee, in which Senator Taft de- 
manded the right to make a statement 
and that right was denied by Senator 
Murray. Senator Taft expressed the 
opinion that the bill is socialistic, and 
that Senator Murray had used _ the 
hearing for propaganda, which the latter 
termed a “falsehood” and a “slander.” 


Then there was the appearance of 


Clark Foreman, president of the South- 
ern Conference for Human Welfare, 
with headquarters in Washington, “un- 
equivocally” endorsing the bill and 
finally forced to admit that he had not 
read it. There was Fiorello H. La- 
Guardia, former mayor of New York 
City, who appeared in support of the 
measure but under questioning, advo- 
cated state qualification or area quali- 
fication, while the measure itself is 
nation-wide and does not involve state 
administration at all. There are many 
more. 


In this thesis, the doctors make out 


a splendid case for maintaining their 
professional status and continuance of 
the relationship between physician and 
patient, without Government interfer- 
ence or control. 


NAMES H. & A. COMMITTEES 
Complete Personnel of Four Adminis. 
trative and Twenty-eight Active 
Committees Announced 


Complete personnel of the 1946-1947 
committees of the Health & Acciden 
Underwriters Conference has been an. 
nounced by President E. A. McCord, 
Illinois Mutual Casualty, Peoria, I], 


There are four administrative commit 
tees: executive, advisory, planning and 
finance, and twenty-eight active, “work. 
ing” committees. 

George W. Kemper, Fireman’s Fun 
Indemnity, San Francisco, heads the ex. 
ecutive committee, R. J. Wetterlund, 
Washington National, Evanston, IIL, is 
chairman of the planning committee, 
and A. D. Johnson, United Insurance, 
Chicago, is chairman of the finance 
committee. The advisory committee 
consists of the twelve immediate past 
—". as follows: 

W. Young, Monarch Life; G. R. 
Keadall Washington National; 8... 
Carroll, Mutual Benefit Health & Acci- 
dent; L. D. Cavanaugh, Federal Life; 
James E. Powell, Provident Life & Ac- 
cident; Paul Clement, Minnesota Com- 
mercial Men’s; aa ‘ey Powell, Loyal 
Protective Life; W. G. Alpaugh, Inter- 
Ocean Casualty. 

The legislative committee is composed 
of a representative from each _ state 
Following are the chairmen of the other 
committees: 

Advertising, H. P. Skoglund, North American 
Life & Casualty, Minneapolis; agency manage 
ment, Fred Grainger, Federal Life & Casualty, 
Detroit; aviation, Darrell O. Smith, American 
Casualty, Reading, Pa.; blanks, R. R. Haffner, 
Business Men’s Assurance, Kansas City, Mo.; 
convention, S. S. Carroll, Mutual Benefit 
Health & Accident, Omaha, Neb.; education, 
E. J. Faulkner, Woodmen Accident, Lincoln, 
Neb.; franchise, T. T. McClintock, Ohio State 
Life, Columbus, Ohio; group, P. G. Korn, Na- 
tional Casualty, Detroit; home office manage 
ment, R. D. Wisely, North American Accident, 
Chicago. 

Hospital insurance, I. A. Weaver, Secured 
Casualty, Indianapolis; insurance departments. 
Frank V. Cliff, Federal Life & Casualty, De 
troit; legal, Moses G, Hubbard, Jr., Commer: 
cial Travelers Mutual Accident, Utica, N. Y.: 
manual, G. T. Delahunty, Alliance Life, Chi- 
cago; medical insurance, R. R. Neal, North 
American Accident, Chicago; membership. Fred 
M. Walters, General Accident, Philadelphia: 
memorials, J. J. Helby, Féderai Casualty, Mil- 
waukee; non-cancellable, H. R. Lawson, Massa- 
chusetts Protective, Worcester, Mass.;° press, 
C. P. Palm, North American Life & Casualty, 
Minneapolis; regulatory legislation, V. J. Skutt. 
Mutual Benefit Health & Accident, Omaha: 
public relations, C. W. Young, Monarch Life. 
Springfield, Mass.; social insurance, O. F. 
Davis, Illinois Bankers Life, Monmouth, III. 
Special risks, P. W. Stade, Lumbermens 
Mutual Casualty, Chicago; standard provisions, 
Jarvis Farley. Massachusetts Indemnity, Bos- 
ton; statistical, S. S. Battleson, West Coast 
Life, Sau Francisco; taxation, Charles R, Hol- 





- ton, Great Northern Life, Chicago; underwrit- 


ing, W. I. Newton, Craftsman Insurance, Bos- 
ton; uniform report forms, W. C. Butterfield, 
National Casualty, Detroit. 





WRITE ATHLETES’ POLICIES 


United Pacific and Teachers’ Insurance 
Cos. Issue Same Basic Accident 
Policy for Teams 
The United Pacific of Tacoma, Wash., 
and the Teachers’ Insurance Co, © 
Seattle, are issuing a standard basic 
athletes’ accident policy, approved by 
the board of control of the Washington 

High School Athletic Association. 

The two companies are writing the 
same basic policy, and at the same 
rates. Coverage and premiums of the 
basic policy have been tailored to meet 
the desires of the association’s boar 0! 
control and insurance committee. 

Principal sum benefit is $600, and 
the same amount is payable for loss 0! 
both members. Part two of the policy 
covers hospital board and room, up t? 
$5.50 per day; miscellaneous hospital 
expense, special nursing service, x-ray 
medical care for fractures, surgical of- 
erations and dental fees. 





